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e a8 7.8571 7.5714 2.60951 2.63674  -1.414 157
[l e

HE SR ZhE = -2.375 P= .018*
*p <.05
= EHERGH ST

AW eI VIR B2 E BRI - EMRiEEEE - DLC > H > S B8 W RIREVI{ZRL
B2 - 40 - H-004 Fs H s EERTRA T FTEt ISR P AUES - e Rah sk A A KB E TG %
R At - B T IERIEE R o TSR o TR T R o B T RFEMER A L SEPY R
Fopl SFEAWT SR B EIGR Ee h E R 28 TR ) EroE ) -

(—) HFERIF

E T BRI —EH O S TAERR IR [EIRE - BRI R R SRR B 2
H CAN S I BT AR T I -

FTREIZER T ERARGELOFHRAIR  AERGEERAAKRT -



72

CHFA—EITENETE  RATERAT—H—AMACETG  BHFATTR
—ABA AR SR A S 035 R R ey A— A+ o (H-004 ~ H-006)

TEB AR EREZQLTAR | BB -RE A F W RREF
TR F TR IBEBERAER AT EH I ERREAEMAaGIT
%1 ,(H-012 ~ H-029)

TRERFAEGSEERY  RXREEIS$HE  REH T L ERXRGH (4
FREM) REDEIERACHBRAREGRITRS AT CRZHATER
& -,(C-044)

TEcERREREFARTE (FFELHIT ) RECRY - RETAF I
share 3¢ — 2L g T a9 E3% o, (W-026)

TEEfE R - Bt AR B — e 5 A TAERE T -
FSZATHAREMAR -~ T RUBNME s —FTReBESE (EFFHREH > BL
AR MR MK focus R Aoy FH 0 BAMEFRALTRAKRRTE LR
B T REEKR B YA FR o AERR AR S RHFME LA
TogdER (%) 5(C-016~ W-009)

TH—BARG—REHNE LA RES 2 VA —BARE—H - (C-045)
R A—BAMBBRETERLE  ARXRETRA—EEH > M vEH#HELR
FROCTTARNEY » RF L ARE—1 1(S-037)

[ B S E e B AL AR B - A TR R iR - DA BURS -
TXREEHRZAAAES  BIAXRONPZIREA - H I H I H I HAE
Heg ks (F2ER)(FFRAEFEE) ! ,(W-027)
TRMEMZEMEAMET ) TR (B3 ) FIASH MG LS &F &8 o
(C-046 ~ C-047)

T ARABEAFFOA (RAFZARKRE) BEHR M€ TRMAHE
B (%) KREBBIARGEE KA — R M~~~ KRATEHZEAT ~ 8
B (%A FaHD - % FEF) ! ,(C-103)

BEREOIE R T - ML TR -

T RFEFoREILESE  AARKEFTACT A2 I REK AT &M@
W ZREHAAMERE > TREAZBERTIHRARBHRS - & RABHEK
(F2ER)(EHRAKHTL) | €£2R %! €R4FR ! ,(W-028 > W-029)

LR E — BRI T SRR AR LR - BB ART 2K T S TR, - 1



REGBEARHLZERELZIRS 73

ERZE BT R T IR SRS
TEREER G ERBITREEOA > TALEFRAERAF (RebAF TEHRLR
MEB—B) F—thei@%  REAT RO FTEXEHBS  REFRTE -,
(H-008 ~H-009)
RS — R ERE AT A LAY A RERAGR - BT B PRI SRR A -
TRBATHRELYRF BHEF T LRI GHINAEL RIS
e B FTBMERRIEBELRAREFTER > ABEREIALRE
BB T ARMIR TR FREFH? J(BREHER)  LEREAEHN
AE# -,(8S-059)
"TRARA S mEEEE  JLLBLERABRIBX  THZ—FE@BELEFRE
RS RE - AAERTE  AAleRAZ ELHSIERAnLEE (AT—FC
Fo W) R EHFTRERE NGB G aTWMENR—]
#% % DNR (B4 FEL CHERBHREE) ™ ARSI ETAH T o,
(S-060)
Tz &BmA L L iE by @Mk R s &R T4 %  DNRE? ;"5
ANEJERA sign permit 2 DNRYE? 5 (ZEREZ) (FFEX) KFKBET » T &
BEBHE?ZHEF RRAX B LR Z  AMERE R R E MR T 2% !
DNR "2 ? ;@ &R AR E 7 BIR A4 - AFRER S 2R ek F K& -
W B AREEIRR Tk ! (63F), ARER R 2 ATHRLELY SN
ERPFEQCUEL o ARG EYE - SHGBLILET BT EMBEETM!
(S-061 ~ S-063 ~ S-064)
TEV MBS AAKAE  FEIARZEHN L —T €k H A Ens
PR A EEARBRAEIA > R RBEH LR T EMERER (X) i

\

REEGF R BERBRAE AL E T SHRES DAk FFHL
new 7 * st EBARMBERL » k€ X T4k -,(C-096 ~ C-093 ~ C-094)
(Z) @R

BAS TR EE RN TIEN—K ) LS EAER - S 18458k B AT [E R R LIRS
55 HE R A SRR LA -
THREFBEBBEEHEN% ARG RAB - RERIGBERBEARAET T
BxholF BRI - ARAZARTARARR A TE8@EARKT @
RAEEBRRD2FBT  BHREFAS T C delay €BRBEN S btk



74 PEHETREHER F=+=M

(%) °;(C-036 ~ C-037 ~ C-038 ~ C-039 * C-040 ~ C-041)

A5 TR SRR o AT S EE AL R S RIEE R Al (RS B SS
BRI B LR 2 R - R RSB E IR AR ) Ea -

TRRcEEHSE AR (8 "TARHIF LK EARNETEBGER I E R

BF ) BREGDHIFREAVACELHRE BHE - TEHEY - ATG AWK

ARALE > TRATHEETRTRACARA  FRALAMABRIRETHE B L

A EMHBHEEHREAFEERALEB(X)(AEFEEE) MFEmrdaTe?

RRARACHEANRRKBFERHE I THRATHRY AR AL o

(C-050 ~ C-051 ~ C-053)

(=) BRTA
B — BT TIER A5 E NI ERRREE - BIEBIAE AR - 5%
T R R E R - B B E R -
"I —HARAFTERFIAFANRFY  BRMFENELS TRAEEFF T
HELETERGAE - HARAAAIRX R - RHBERES TRABEFF
IH?EXIRRARHALF AT AR Hh AR T EREI AL
B A1 0 F 4 o, (H-020 ~ H-023)
3 — R EE DR AR SR R R ) - H AT DA S R ~ S B AR Y
55 T AR KRR S -
TRABIBRACEER-TL N | ZRAMT I SL AR - wRHEAAL
YR B REERT (EFAEEPETERR ) WRARS - RE€E
BREBHRA HACKARNFIMEUET 2 XATRERAT —HAT 7%
#B2e  BEAEEAE ,(W-033~ W-037)
T8 — 2 IE RS £ & DLE Bl /7 R R ry sk e -
TSmE Ak SIABRAF  FARNCEFAT (T REBR - F— T T
RV, E&BaT ACRACTARSEE T TEEFRICRIEEMH -,(H-024)
178 — 2 nEfEs - BRG] T3, gk -
TEHERTR - ATERERY ZVHHFCcRBRAIRER  BEHAHEFR
BEAZAECHE  FHBHMBREOEHEL  RVGEHFRRIA  EXREAE
KEXFHoFORME s B AARG X REITFHE > TRAEFRERAY
4y ! 5 (H-030)



RELBEARHLZERELZIRS 75

"Rk RIS S RARHACHIEAREEES BATHREREE
AREFRE /1 KB R ERATRLOTT FEEGC? BLHRGBELIEIEHG -
BT —MEH e EAL 0 BIA B E M BRI A A B KRR
T3 Kk —— 2, TREHREREREHFR2 L ¥HRETFoE £t
B?2REFACTHRE - SmBEMAEREREERER B LEMK T HRRAE
EHw - ERTARIMAMB? ; (EFHFHRR - FALY ) KK eTR
T2MFHEL  KRELKEBERA > KRBEZEREWERG o LHEREGIE
KOER - wdE K ELRAGFR 2,(S-015 ~ S-030 ~ S-054)

AT — @R RRAE TR ) R B A E - HADE IR AR -

TR BB R A ERETT AR UFHRFE AT ALY RE—BHL - FX
THEIRZERFRE 8T 22HERA IHHFE ! (H-022 ~ H-025)
AT — 2 NEREE - BE IR SRR EAR SN -

"IAART BRI RARE AR REELIT  REROBRFHRARRNT (2
FioER X)) (A —2E ) #HM > B RAAT BFRE—A Bk
S BB RAEG CF R ERERENARE - 2,(C-061 ~ C-062 ~ C-071)

(M) FFEHR
EI TS B e G NI A R - 2 %8 i E RIR B P RLT -
TRAEBRIRY  KREXF-IA~EBXRT (FE—vR) ?A%EZ G He
M ERRARE RS TREBEME AT 2 ,(S-045)
U R o WOREAET RS - BB H R KA - HEE IR
Wi T TR E -
T LRRRGZL - A—RBBRTOFTFARBEEZORAR @R L RBRE
REBRHNBRYEHEAF SE -  FHERRRXGTERIAZTREG > KA TEH
EBAE 0 BBk 0 REVBEERKRIL KR cover K 0 BTA— BB AR
FRIFOEHREIRENT  BRATAEE | 22 2BARREE » RHRERLRS
FHEHRERERAIARH—AREZ  FTHRA 2| RFKBRRAERKRGESEA
& mAEH— TR RRATHMBT B! RPRESIANLTR S SRG
By AR ARG BAR - B GBI BRI - BRI ERGBR A B
BOAMEMEAMBES EZRAARREAACTAHCAENEXE  RMAL T
RKey&@m# ! -,(H-016 ~ H-017 ~ H-018 ~ H-019)



76 PEHTHEAHRER F=T+=_H

=B

ARG SIFERT - LR - DR A LRIR RIS - (RS -
— &t

(—) REAEEENREBNIREZIEZEEDR

AT R BRI e R R A B O i - BEEEER > B
WFSEAS RAHR I FEAE © FRiliER (2008 ) WFSTAS SR EE R B B TG 8 (B e 34 B2 0 2 R RE LRI
RIS RE S RN ARL B F5E8 (2002) BZEa i B B iGR B RS A s ne S 2 M AR 5
TERFE (2003) HRFTTHRS REURE B IA R E e 5 A M BB KRB A R BB 8 RE
2R o HATREIR R Ry « AR SR B8 U7 S0 58 — RIS — R BT B O E A 7 JL R A %
W BN EERET K - FUERETE - 5% - AERREEhSHEEEH AR - #HiR
1 L TAFIRE TR B Rk » LA BUES - ZHUR Yalom (1983) TiRIER E IS EHERIA
HEAT- - B A A B VS I R A A R BUE - 73 AR ERE T A R
TCDUERRAT Rty T AEBE ) ReHIFEEL - BB R H B RRIRAE - I L R TR L ERE
AT RE - A AR e S AR - FE DR SRS R
TR o & ARG EE R B IR AL DS — SE R M R A AR G T e T 52 » R HGE
ARE= 51~ B8 BRI/ CKERTT - BB RHERIT R (S4B 2
TREA R E LAERE S - R T A A v T IEr 4% IR ) 2t #IHE -

AR RN EEHER I ERR TR TH » REHFE AR - EHEEMNE
(2008 ) HfFFEHS SR RBUE TG 5E ] e 35 B0k 2 R A A RIRE v e (R 5 =0 LA 1 1) T2 B[
MURAHERT o ARG IKBLE IR R BB G - R0 8 B R B A B 2 N -
MEa iy RIMEETEE « JL3F - F -~ #2R ~ B0) - B - RETFIAIHEEE (Glasser,
2005) » R RE R Ml e 2% F HH AR BRE R] » BIMEE 2 Sy AN AR » (2 Ml e A0 B IR 15w
RHFE R ERAETT L (Glasser, 1998) -

(Z) REAERERNEERIE ZIIENZEHBRR

AT FERE SRR B T [ e B T T IR RE TR & PR - SR A2 SE BRI
(2008 ) ff 7 it SR BE B B 9 P48 [ 3 2200 52 P N RE Y Rk A Y Rl AT 5 A ] AE =K
SCFFERSY o BUARHFFEAH Bl BF5Ee (2002) WFes i EinE B m T him 224
FEit & A A ARS R E 5 A B AR R - B (2006) RFSEREURIE B iR AR B
PRI ESR , & TR ) RIS - RETZENERE fET T Hink A st (2 5% - 2R



AFEEIREHEFEE#LZIRA 77

SR ES BT et SR B R R RS 1/ MR IR 7 =R N R - SRR IUR - BT
FeAn R — (R e R S AR -

AT B B A DX SR S 22 N R R IR ~ = ORSERF I IS R » SRR 25 - H
AIREIE ARy « AW ZEEIRE ST SAEE = ~ BT~ BN~ BEERIEE A\ REHIT - SR B B
FIRFE MR A RE A R AR T R B S RE A R RE /) » 5 il B AR B R B 1T R SR A SR
JERE SR » Rl ek R R B B IRRE AR R R T - 38 - AWTFEERE TR ~ 55~ 28
LR /\RFHIT - GlERCET R IEHE > HAEERHEHET B R OR - RS E
HEOE - TR FRAGAIEARST A EEAE - SRR LIRS 1T R A TR T - 1t
S+ ARWFFE R T ZEAE S N R BT B DA UK TR SR A R B L B8 i - W] B HERR AN
PETHIRES TAERE ST » (RARBEE AR B SR - itk - BRI 2 UEGR - B AE T
it NS TARRETI A —ARAVEIER - WAL THERE - 200F Yalom (1983) BBl EHGHEHEIE
B AR TR B R SRS T RS RIFE R - R ARG EGR Z R50A - -

AHIF FE S SR 5 3 B L A KT TR B SRy R E G - RS S B S B AR RS
(2008) T7E#EFREUR - B E 1A BB A 22 0% 52 F A RE L Rk A T M (AT E 5 AN ] - mTRE
BB IA Ry« BACHIT S AR BE B BERIRR TSR - HERSTR PR (A0 2 SR H) FRZInE #ERT
% o AEBERJIHYE T HEIR G I R R G URERE ST - {EBEIRF R AE R Bl 5 E RNk Sk A
TRIEETT » Syl A R MR R IR ~ = SR SR T s i 50 SR S AT B R g - ml L
o2l & BRI IKE RIS Ry B RE AL -

(=) REAEERBHABRIRS

ARWFEHRR AT R PAE T —— T IRRhEAOR L TR - TR T Ry L RO TR
PERIA] S FFE Yalom (1983) H#S4rHUBBSIGREIAF » B2 gER ) ~ BT - ZREMN
FEEGE - FHE 0 2 PU{E R Corey (1995) ~ Marzilli-Fahrney i Pettie (1987) DL
Wubbolding (2000) %% E#SIEHE FTHE H 2 BB E AT AHEIE o AT B &b 43 M7 s SR A e
BN -



78 PEHTHEAHRER F=T+=_H

= 2E
(—) WRELAEERESEZES
| REARENASE RN EESES  TEREAREREA 0  RENALARRBER

FAESCEAE B TAFRY— K 5 AYLTERT T BB SRR - A BRAY S i B A2 IRR TR
JERTEIh ) BERIZGEMEBEA - 40 HEE ~ B R B S E M R B - AMERS [RAEE
IR B HA A RS - SERRERE R H R » R - SatE e 2y - nlEE i R
i FEEVEB - PEE R i SRR 2 oK
2 HEAREREASERSEEASRERAER  TRAELER  AHEACRRERES

X

TEAWFFEAE R IR - Bl S i S RE R LE B 2 B S B RE BT - AR e rh S 2 B A B
HOAMHUR AR - & A g o 55 0% A RRGHEAT 5 | H e TR 4 B A A
T BRERE AR TR TR T 2 B - A RIE T2 - S AR R G 2 B
JEHERE - RS TAERE ) 2 BT R BIBH MG - A p i F AR -

(Z) HEERTHEEZER
1. BETHREETEAZEOEM  REEEMOEZEBNRESFEMERR - SRZFM
BRRAECSEEEUEEAR  BRRBLAEERGR  HEREIERS

TEARWTFE R T BT - BB G771 e 3 T B B R TN 5 i JRE T IR SRR EE SR
BIEF#EE - AFHEHEG T - SEERNEHE A B3 G0y TR KERNE - FBIH
S E I T F R D BR R A B BE T I - ANt —2K - S A REME RS I ARE B AL - (Rt -
REBRTTER A v RISEE R v O B AT Ry S B A B R T BT T BB VAR G - B AT AR
AR 7 JRR 2 RIS FEHT A BE T 7 IR S

2. BETHEEUNREAEERE  JABEERAFTRERY  BSEEEUEEARRER
HIFREEMOEZBNNE - BRAMBERR « SKZIFRFERRE <EBRE > 62T
BBy ARG

TREAHITSE £ R5 B B 353 o AT A SR AR B+ B 5 28 e 30 B 5 8 I A 8 e e P 1y K B
% - L2 IR & s AR RS ER A BRI HAE AN R R AR F7 4% TR ST -
FH o M EIGRERE YA GEEAE R IR R B o ]k iR A SRS MEE IR LRR - A
TREEE A SO E AR ERE -



AFEEIREHEFEE#LZIRA 79

(=) BRERATZES
1. KRR T E AT R AN AFEGIERET - DUERIEEES % RAMAETASEERTE
WE

ARG AT R ARG - B2 BIRIRFRAE ~ @~ JIBg - TR - SERE AL
BAEM ~ #EEHEERFRER - B NTERUE o KEERFEIRG] - RARHITEE Al oK B b F
ML B e i FEBRT TR SN IRB S {ERBE e - S INZb MO IR iiFgeasat - LRI
RFeff ~ B ~ AN T HENERE -
2. RRMAEARANBRRFMIBCAARR - FESERELGEEBRN TEEB N ZAERH

%

ACRIFSE s SR 258 B B B T R I s A S B RE R BE A B i TR IRE SRR S AT FE SRS RE AT I I+
S o FEMHTERR T - BRI ERE AL A B E N E - NS B E
TG B RS A B LR T RS2 AN ERE R ST IR FE SRS - FTLL > R seE nl g DU S B e B
fIEB A B R IFe 5 - e AR i AR R SE -

3. LEEABRMAZMENRRKMEE » HHFEMRIRBE - o MERBNITHREEHRRAS
& » LABh IR BF2IE TR

SRR LA EITI SRS IRB B4 » HFSEaTE R AR e A B A AHBARY (R 1%
AR - et 2 A KRR F R - 55RO BEATE 5 1A 58 J7 AR - Fr e
ATREEEEI AT HIEE IRB B g 2 - RSB ESIIZE - @ 2T - Kk
AR e n] 5 B EE RN T e A BT S L EITSE - WESERT RIS e Z W
FEBR ~ BEEAFRAI JE I T A E - RFIEZUTZEms 2 m) H - ANtk —2k - SR
AAFENER S PRAENT T2 Bl 5 B LRI

SENRK

FHIEF (2005) - AR SEEPEE 2 RAER T4 - ZBHENR - 485 -

FLU ~ ML ~ BEIT3E (2006 ) o DBLRGEFGENE - 56« L8 -

RISHE ~ PRIETE ~ 2074 - BIREE - BEEL - B  JE 2R (2000) o 85 1R I B i 6L 15
% o Bt - EE - Corsini, R. I., & Wedding, D. (1995). Current psychotherapies.

R~ ShE%k s BAOHE  HWER - A (2009) o JIFES FBREEA B S E I LR B



80 PEHTHEAHRER F=T+=_H

FESRNE ZHRET - AR - 8 (3)+70-80 -

N2 ~ &5k (2003) » BrEr@ s A BB o ERE R e i MR B L R - SRR, 2 (2)

58-65 °

i ~ FEEE - F/NE - 2 (2008) - EPETIEHAE S ENZE  RETREHEAR - @
BT -6 (2) - 147-160 -

AT ~ HEERAL ~ BRFSH - ARUE (2009) © mHERE AR R BT ERE RN B0 TAFRE JIRGR - FEPLE
BEHENGEISE > 5 (2) 0 83-89 «

FERE (20006) - FEGESZ HERTEREHE Mt ST - S2RITBUIE A - 46 » 183-192

B5Ee (2002) « BUE AR E RS 3 m 1T R iR 22 22 A4 ARG R E WSO 2 5T - 350G B - 204 -
49-54 -

PESRAE (2004) NG 55 AE B\ B TAEME Sy ~ B Jg )52 WG Bt [K] M8 SR s DR 4R Z WF 98 = 8007 s E A A 22
B A BB IR RE LGRS R Sl -

HAGGRE (2000 ) o HRFEEE A FERE A BB TOERE ) AR & S HE Fe 3 - e peaiee » 11 (2) 0 20-28 -

FEAES ~ BREUZ ~ WE35453 ~ BRAIUR] « MREER (2005) - FEHE A BB TR S HAHRIK R 2 RET - g
DPRREEST] > 18 (2) 0 55-74 -

FE] (2006) < ICU ## L (9BE T 53 A BLERAET 3R o iR a2 B2 ERE » 6 (8) @ 1544-1545 -

SRIEER ~ BRIAGE ~ ZF3RE (2004) - BB 7o BeResm B A B TORRE )5 R H R 3% - R
B 5 2 (1) 37-50

FREFSC (2006) = BB ¢ 15 105 S Wk ) i g 06 6 57 o2 W S 8 SRR 9 = (G107 v B T AR B R R i
FEFTRE LS ARERR - &l

BR/INSE ~ BESETS ~ BRALER (2001) o [ PREEBHEHLE S SR i Bl A SRS P85 - Hiatduil
BT > 3 (1) 35-44 -

BRAE R ~ BRAR: - B - AREUR ~ FEE1F(2008) - FiRhe bR 7B A BIRRERR I 5L 2 REE -
RePEi#ERL - 19 (4) - 450-460 -

BEHESE (2005) - AR R BN B T 7R )y BB R AgT0 Z FHBR TR 2% - RESKBBEEIET
A RHERR » 51 -

BESEHE ~ FRAEHR (2009) o ZoMERERR A B4 I FH R B K FE SRS (2 AERR T RF S - 08 20 R it e MR GE F 5 -
5(2)91-99 -

TR (2006 ) o BLELTR A 3 12 B [ v B2 2 A B PR R G 5800 Z W5 o (B e T T o K i L

FERETRE 3R S+ RHIR » i -
TERFE (2003 ) © BT TR I 10 05 58 BRRE R B2 Z AR » RFEK RGP ER A SR P hiEl L3



AFEEIREHEFEE#LZIRA 81

AR 5k -

REZRZE ~ 252525 (1995) « DU BB SRRT Fe i B Bl N B < B U) 17 - G BRESE - 3 (2) >
117-126

DUHERL ~ BT (2009) - FEH A BERESSH5 ~ TIFRE ) BRI EAT Ry K AHBATERTSE - BERERIBIBIFI -
11 (2)98-115 -

R ~ TIRAR (2008) » BHEIGH < B9S2 mE S BT rg T o S SLRi - 270 - 26-31 -

HEEMZ (2002) - BUEC R FHER S A SR 5 T B W BUR Z W 5E - 8BRS D4 5 g FI b Fe
R A S 0 RHERR - B e

AT A ~ SRR - B - FHAE - ARIMA - BERIZE - FR (2005) - BALTHREREA B EERGIR DL
HAHRARIZR < 65T - B > 6 (2) 0 11-19 -

HEEE (2006) o 1iz 3835 G rf B E 0 I BRI A 1% B iR 2 WESE o 18007 S R A A SR i
BARKREFTRE 3w S - RHRR - = -

HFEE ~ B - BREE - W (2009) » PRESSHFFEIBG AT LR B 5 ORI EK - MRS
BEEUHERE 0 3 (1) 20-26 -

FRMIES (2008) o BUEL TR ¢ A BT S0 32N 22 E BRAPE B ~ I8 ) 001 B2 L PRI E 5 X o2 Wl o2 8wt 9
VT ey T A S L B A R P A A S R H R - i

Agneta, C., Kim, L., & Maria, N. (2006). Nnrses’ lived experiences of moral stress support in the
intensive care context. Journal of Nursing Management, 14(5), 405-413.

Anonymous (2006). Briefs. Australian Nursing Journal, 13(11), 20.

Bakker, A. B., Le Blanc, P. M., & Schaufeli, W. B. (2005). Burnout contagion among intensive care
nurses. Journal of Advanced Nursing, 51(3), 276-287.

Brosche, T. A. (2003). Death, dying, and the ICU nurse. Dimensions of Critical Care Nursing, 22(4),
173-179.

Cole, F. L., Slocumb, E. M., & Mastey, J. M. (2001). A measure of critical care nurses’ post-code stress.
Journal of Advanced Nursing, 34(3), 281-288.

Corey, G. (1995). Theory and practice of group counseling (4th ed.). Pacific Grove, CA: Brooks/Cole.

Costell, J., & Brook, A. T. (2000). Children’s nurses’ experiences of caring for dying children in
hospital. Pediatrics Nursing, 12(6), 28-32.

Deppoliti, D. (2008). Exploring how new registered nurses construct professional identity in hospital
settings. Journal of Continuing Education in Nursing, 39(6), 255-262.

Gillespie, M., & Melby, V. (2003). Professional issues in clinical nursing burnoutamong nursing staff



82 PEHTHEAHRER F=T+=_H

in accident and emergency and acute medicine: A comparative study. Journal of Clinical Nursing,
12(6), 842-851.

Glasser, W. (1998). Choice theory. New York: Harper Collins.

Glasser, W. (2005). Defining mental health as a public health problem. Chatsworth, CA: William
Glasser.

Glasser, W., & Wubbolding, R. E. (1995). Reality therapy. In R. J. Corsini & D. Wedding (Eds.),
Current psychotherapies (5th ed., pp. 293-321). Itasca, IL: F. E. Peacock.

Healy, C. (1999). Nurses use healthy coping strategies to deal with stress. Australian Nursing Journal,
6(6), 11.

Kelly, B. (1996). Hospital nursing: “It's a battle!” a follow-up study of English graduate nurses. Journal
of Advanced Nursing, 24(5), 1063-1069.

Kim, J. (2008). The effect of a R/T group counseling program on the internet addiction level and self-
esteem of internet addiction university students. International Journal of Reality Therapy, 27(2),
4-12.

Krueger, R. A. (1998). Developing questions for focus group. Thounsand Oaks, CA: Sage.

Lawrence, D. H. (2004). The effects of reality therapy group counseling on the self-determination of
persons with developmental disabilities. International Journal of Reality Therapy, 23(2), 9-15.
Lazarus, R. S., & Folkman, S. (1984). Coping as a mediator of emotion. Journal of Applied Psychology,

52, 466-475.

Li, J., & Lambert, V. A. (2008). Workplace stressors, coping, demographics and job satisfaction in
Chinese intensive care nurses. Nursing in Critical Care, 13(1), 12-24.

Maben, J., Latter, S., & Clark, J. M. (2007). The sustainability of ideals, values and the nursing mandate:
Evidence from a longitudinal qualitative study. Nursing Inquiry, 14(2), 99-113.

Marzilli-Fahrney, M. J., & Pettie, B. P. (1987). The interrelationship of the principles of reality therapy
and group dynamics. Journal of Reality Therapy, 6(2), 10-18.

Mealer, M. L. (2007). ICU nurses face a higher risk of PTSD. Nursing, 37(4), 64.

Selye, H. (1976). The stress of life (revised ed.). New York: McGraw Hill.

Stayt, L. C. (2007). Nurses’ experiences of caring for families with relatives in intensive care units.
Journal of Advanced Nursing, 57(6), 623-630.

Wampold, B. E., & Poulin, K. (1992). Counseling research methods: Art and artifact. In S. D. Brown & R.

W. Lent (Eds.), Handbook of counseling psychology (2nd ed., pp. 71-109). New York: John Wiley.



AFEEIREHEFEE#LZIRA 83

Wubbolding, R. E. (1998). Reality therapy and group counseling. Cincinnati, OH: Center for reality
therapy.
Wubbolding, R. E. (2000). Reality therapy for the 21st century. Muncie, IN: Accelerated development.

Yalom, I. D. (1983). Inpatient group psychotherapy. New York: Basic Books.

WeEEHE © 99508 H23H
EE—HH - 99%F12A18H
BEZHE : 100£02812H

BBEH : 1005028208



84 PEHETREHER F=+=M

Reality Therapy Groups: It’s Effect on the Stress
Reactions and Coping Strategies of Female Nurses in
the Critical Care Units

Wei-Hsiu Wang Yuan-Yu Ting

National Kaohsiung Normal University

The study was designed to examine how Reality Therapy affected the stress of the ER/ICU nurses in crit-
ical care units, and to develop suitable medical treatments in accordance with the research findings. Ap-
plying the one-group pretest-posttest design, seven participants who matched the criteria were selected
from a regional teaching hospital located at the central region of Taiwan. Participants received Reality
Therapy two hours a week for eight weeks. Quantitative data were collected by using the Working Pres-
sures Sheet and the Stress reactions Sheet in the pre-test and the Coping Methods Sheet and the Stress
reactions Sheet in the post-test. We conducted wilcoxon matched-pairs signed-rank test to explore parts
of research findings. Also, using the Focus Group approachwas used to collect qualitative data on the
perceptions of participation in the academic research, which helps to demonstrate the effectiveness of the
Reality Therapy in reducing participants’ occupational stress. The results showed that the Reality Ther-
apy had positive effect either to stress of the ER/ICU nurses in critical care units or the corresponding
strategies. Furthermore, four pillars of the consultative subjects which include love and belonging, fun,
total behavior and self-evaluation may be serve as valuable auxiliaries when putting the Reality Therapy

into practice. Recommendations based on the results were addressed for future research.

Keywords: coping strategies, nurses in the critical care units, reality therapy groups, stress reactions



