EEANRVEERHE - AR IR T S
TrEFEBEZ BRAbAZE

* BT R AR

YR H W B HT « 5
AWHT P KT oma Ry

KIZE SETRET SR - EEARVEERIIE - Al SR DU TR E RERIR (4 > DLaiE -+ (FrRE
BeRcasrE LAY E SR A BITE S5 [EREETH Tinsley (1982) HUFERGHASE 8 %---fli={ ( Expectations About
Counseling Questionnaire-Brief Form> EAC-B ); ii4RiY A\ fEs & a2 (RRE RS R n] (E 1 ) DU AZET Horvath
HI TAEE SRR EFR BT TR (BREEE > 1995) - fF 121 firE& & A \TEE A S RE I &%
WS —REBER TR EE RN L E HERAVEE - 1788 - EFAEOREEEIE » DL
S A P S B 5 [ YRR SE ORI CAEE SR B AR ~ B - 8 ASEIORES - ILEREE
PAHASE » DL EE R il m] {5 FERY = (B E BN - WS [N BLES SRR - eI /R [E HRRy e m i -
TR BN & B ARSI A B R ra A ] (S R R G REt S B AR R R - RIS
Ry 42 MRS TIREEIERESCRER 23 - B2 p < .05 \YEIE/KeE » FoRaEra I W TIFE R
P A2 52 8 S R eI RS, » S B T (5 R P e o s i BT S B TR 5] B 2 /B0

BAgEE  TAEFIE - BRI - SREERERE - SERE

EENEEAFRRATHINE - 8% G B AR B T Ay A B2 e Bl 22 2T R

(Amkoff, Glass, & Shapiro, 2002: 335) » Ft LASARGEIAERTRE(EZEIG - R EH & SLhEs & F A G
VBN - STEEPERYEEER - TR E S ARIE - AR LEEHE AR ENER
LRI EE B8 (Strong, 1968 ) - H =5 A58 pAT ] 5 R HIRIEEE 1Y HE A P B (A
EHNZ (Goldstein & Higginbotham, 1991) - [T fLE5E BR RS A 8 P ATEL & S5 A FTEILBR &
TERH( > BERIR TAERIBEAVEL L3 (Horvath & Symonds, 1991) - F5akpRT{ESRE FIRERLE
BN BAFRA G > & (R [E BERA (it & R (e (E a5 e 2 A IR AR % DIR 2 2 — (Corey,
2005:85) -

— T EEAREHENERM
EEAAGWHE - BBE - GBI aRIENERE AR
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(Bordin, 1955) » FARHISZIE(EFA RS AT BEANEHCHAE - ishiaerrE - R
DLRe G e U S - 1T i3 22 ml RE S B M AP s SR R R rs R (P VA R

(Tinsley, Bowman, & Barich, 1993 ) - &2 & it 75 th BUREA R HH S AL R L B B B R AR BLAE
EyysEEwnyAa e (Al-Darmaki & Kivlighan, 1993; Patterson, Uhlin, & Anderson, 2008; Tokar,
Hardin, Adams, & Brandel, 1996 ) - fEs& BRI NETHIER R ARG AT T AR - BF ol B EFEANF
SKEBPEHIEI - LU aErs i 8HHRs A5{7] (Robitschek & Hershberger, 2005 ) -

Perotti 1 Hopewell 58 R4ERERVEERGIEE: - EF AN HAERERE TR AR ER
2 MW EE NS S R ra R (i = I se S A N AT e i AR E
BN AZLETAERLE - DR BRaR T EE AT ENER (5[5 Joyce & Piper, 1998:
237) - AR RTHE IS - FHE RN LA PREAFBIEE - N T Rea T - t
FERHUERAYE A RREE DL GE R (LI585 2 HHEE. (Satterfield, Buelow, Lyddon, & Johnson,
1995) - WSS ARG HASY ~ MUAMIE IR LHEDERF AT AN A —20 . B AR E AR
IS - & 2EEER - &G (Garfield, 1994: 201) -

H AirA BRSPS AV R 2 (L Tinsley (1982) AYARGHISE B3 (Agisdottir, Gerstein, &
Gridley, 2000; Hatchett & Han, 2006 ) - ENAYAHRBABTZEH » HEIG A (1988) PEETES AR
IS SR B R LR R R R (% « ZAM LEBHTEAE BTN B R0 - EaF & F A LS —
KA - L BEEREY IS - DURCEEERGEMYRISE o HH PR SEAE [E— (B E R AR R - A
[ =R & B N AR B3R P REE S A A A pe 18 5 =5 A a8 A E R
EVHEAGERRIE N - TR G i A r AR M O - R EE AN TR 23 A E IR ZE
A T EAEARME A AT ARV IA R A 2R - ST - AU R &R - 23
W A AR R R A B SR N TaR & AR LA e R A A P i I s e Lk s B T e R AR R B
B YN EG ANFEREN R 8 ROV B FAME - BlE SEmENN /A5
TR HIATEELCH Tinsley R AFET - EH#IEE Tinsley (1982) AYARGIIE &%= -
= NERERERERER

SRR R R 2 N PERR(RHY—7E - Strong (1968 ) 305y OB EERG 21 AP VAR -
PGB E B ANHEME O BN G > BERET AR EN RN EEAERAEREE
FAEDBEEEC - ISR B B EE AR FIEr AR B R ~ IS [T B ] (SHE0s - SIS
PRy 22 i S B A\ B MR A — Le 8 rg (OREERYTT & (Heppner & Dixon, 1981) - 7#
EEMREBE MR EENE - K51 - BEEEE - E=[E AZIRE A LR G ERER

( Goldstein & Higginbotham, 1991 ) EXpEERRYE[{EE (credibility ) (Hoyt, 1996 ) -

SRS S A EEHET S R H O 2 8 A A RAEY - nIaeE S AT E S rE b
R ENRBENT R (BEENE - k51 ~ ERE1R) - EFEALRGERTZA TR ahy i
SURHBEA PR B JAVRR (355 A » 1999/1998 © 106 5 Hoyt, 1996 ) < FH ARVRAE t /2 7]
RE Y A B H B A P AT BT © B2 FE ERYIS [TRItEACRE ST ~ RES BRI AR ~ ¥aEms
HIRERE ~ (F RIS - B - SERSRCRAVMETE - BB H AT RoReanuie g ~ Ml - 1
JERDALE 5 e AR R A AR [ENY - R E GO A L 2 RAA L i (£355
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2N 0 1999/1998) - £ E N A (1988) HIRFZEH AT A1E S5 A ARG Bl vl (S R 5 [ IRV HIB AR
A ATHHIE S A PTaFE RS RGROR - 1 Heppner B Heesacker (1983) HYTAZEAISEE EE A\ H
S RS T S Y A AT ORI O A pe 0 RS (L TR RS r i B A A S rsEm m S Y
R B EE SR -

EEBINGE (1985) ~ Eia A (1988) ¥ A EREIE T E 5 A\ K& s RG ATV R S #E
1T0t5¢ > N ER LA Barak £l LaCrosse (1975) FrakatiVadpghlizEf52 (Counselor Rating Form »
CRF) #EfTERIVEE > almi(EHE h ERNWASBERFEISARE  EEEAEEERNE
FI A DIl ~ IEE R A o T ERERFERHIE - Corrigan B2 Schmidt (1983) #8/=
CRF HYAERR » BB E RV - MR T 572 AR P & AP a5 - DUsENY
Izt E P E RV E RN - R G R FHEIRRR - B AP A G R R - WK
1y ~ B ~ BREF - EEMERR ~ s DR > BB AT eI AR a2 sl & A e A5
PARTAE &Ry — ({7 3 43) » BRIt Corrigan 81 Schmidt fEEET CRF B MR &aif 255 - DA
FEHE (very) BLARHE (not very) Fyaiimiyt BRI R AT & S8 AR B Y IE R TP 255 - WA A
For AT BT HIET R T E 12 BRI RREY CRF » H A BT H G5 A K581 (experienced ) ~
HZERY (expert) ~ A TR (prepared ) ~ FHlgHY (skillful ) ; W5 [ T8 H BLE A=Y (friendly ) ~
ZEN (likeable) ~ 1521 (social ) ~ JREETY (warm) 5 {EEHEAYE H GBIEAET (honest) »
AJ5ERY (reliable) ~ HAKHY (sincere) ~ {EIS(SHARY (trustworthy ) o 7 FiTAE KT 7E 1 A8 R as Rl
AMEHYERENE - 5] - EAEEE (SR A SHR (40 Heppner & Claiborn, 1989; LaCrosse,
1980) - Tracey - Glidden Ei Kokotovic (1988) {if gz MR Z s ifrialn et ~ s [ IAIMERS:
{EE=8 2 0BG - AT RIEEREERAY o] (S 52 il = (B T T Ai A (BRSEM: ~ W5 107 ~ (B3
) WEA—ELEREEEEFE GEREATTERE) -

FHEGRBISL » BRI B ARG AR AT E /D - TR 2 P i iR S E s s ey
BRIV - BEBNFEREESEIIE ER BT BT S B AR LR A - ABEE
EREAEHEIZEE FE > HRRERUE  BURIZ et Y SR PEE A (G
Bl ETEE) SERMETIER -
=~ TIFFERAIEE

[] —al f Fe A O BB T H R Y Bl S TP 9 (5 - Bordin (1979) fR¥E Greenson HERH %
FOEIBEAEIIES: ~ Rank F1 Rorgers DUME A Ry &R/ DU B 224 T B 1 ErVEEs » BT
S AR LR SR LR [E SRS - 5 O BUaR st TIEE YR —(E Rz i se eyt
[ERZE (common factor) 22— ( Tryon, Blackwell, & Hammel, 2008 ) » T E&#E T &4 R [5G RE
s B A1 A1 2B A HYEEPRERE (Bordin, 1979, 1994 ) -

TEBISMIFE 2 s AT 5] R AR R s P AR AV - DL By B &S IRV EIR - WMERAE
P T R Y SR TIASE. (Horvath & Bedi, 2002 ) » %25 BN TR [F R 2 Z SRR L
{F [F) R BLEA P B F S A CIRE R E ~ B2 S ~ ATSEM S B B 8 (2R » 1995 ; MK
o~ BISERE > 1998 5 [HEYE - 1996 ; BREFE 0 1995) 0 DU T/EEEETE RS pass RARER (it
HERL > 1997) ~ JHEASKRAAE N Z B TIE[EBAAIRA (5 (SR4BIEL > 2001 5 BHIELS - 1996) ~ FL[E]Hk
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itk o P PCRGEFAE TAF R ERUASE (AR - BEETE - 2006) - (EEE5R e 1 B35
S RS R AL LIFE RRRYAZSE (ER - BB ~ 154 » 2008 5 52EE7T » 2006) - EHG
AEAR R A [E] R Y 2 L BB RG4S RAYRA (. (SRE4L » 2000 ) ~ GBS 52 Madpe o 155 A 5a B
TAF[E HRRIREZE (fa5effy - 2006) - BREFFEELZEFHTS (1999) AR R LB GRITTEREE 31 25T
BBt - SRR e — (B ELEEESR - AR NP R LR BRATRES: » S EERa R AITER
FEELUE DS LR [E R L 07 B A YA REBHIT AIA R s ey -

TERSP AR T - B N BLEERSG Ry O B A0 ] b TR [E BRRY AR A - — ELEST 2
FeE AT IR H A AR A PRTT % > AR 1 B (R R B2 40 (T S8 eery - #)3 TIF R BRHVEEIL
LSRRI E R - (N R #) Ay L (F (R B & S B SR IR (RATAERT - B3LELE1E (Christopher,
Christopher, Jeremy, Bernard, Arnold, 2007; Kivlighan & Shaughnessy, 1995, 2000; Kokotovic &
Tracey, 1990) - i H #3E TL AR A TAERI SRS B st R T HE S - (N e IEmfE L > -+
s B ARIIE R - DU B ARG R o [F]BR6Y58 B B Dt B a8 E v AN e R Y
455 (Beutler et al., 2004; Horvath & Bedi, 2002; Horvath & Symonds, 1991; Kivlighan &
Shaughnessy, 2000; Martin, Garske, & Davis, 2000 ) - 55— 75T * &5 HAA P IME &2 » 40 Talmon
FITE > (EFF 2 sE s R SORR P88 A S50%HY & S5 AT oKEER » MHE LS — R rasE R A
R (SIE2ZE - 2006) - B RS o) I e An R s Bl 55 10 TR [E SRR (2 A8 SN
H o B RPRSCEERE AR AR TE T o i DL = KEE R (F Rasrg ¢IRARYEF 2R (Horvath &
Greenberg, 1989; Kivlighan & Shaughnessy, 2000; Patterson et al., 2008; Tokar et al., 1996 ) » [t A
B EE— R B ) (Kokotovic & Tracey, 1990; Wei & Heppner, 2005 ) - B Wei A1
Heppner (2005) FEHERHAWI TAEREDRRT - % 808 EE NPz 3 p B b ny b 7=
5o FTAHBTFER S — XA R R Ratra U3 - AT LA s LU G R O E
B NIEBEEEIFTRETE I > HT 8t ASE —Rah s Ryst e W T R R -

RlinBhEE AR » EEPETTEE B AT E S A A AR A WRLL b A B BeRA (3 AV RZE - I
EREtN R B T SRR 2 (Horvath, 1994) - (EEERERANEL 2 PR L IEE AR & 1ERE (%
KE  EEARGIVEE TR (Goldman & Anderson, 2007; Satterfield & Lyddon, 1995) 1K 5%
PEET A S0 E 8177 B (Ackerman & Hilsenroth, 2003; Dunkle & Friedlander, 1996; Grace,
Kivlighan, & Kunce, 1995) &l 2E[F SN anE B E - NIEAZE R EE ARERIE - &
AR A (E YRR - ATHAMES B0 B AR SRR A - A PRET =S IH A (% - IRt
B TIEEHER -

- R~ SEREE SR TR [F AR A
(—) sRPEEAZ L TIER R

e A S B AR E SRRV HRR BT 2 TP el & - B NS eHy IS B pra P e HY TR
PR REERY (Al-Darmaki & Kivlighan, 1993; Joyce & Piper, 1998; Patterson et al., 2008; Tokar et
al., 1996 ) - F4G B LB EFR /R 5\ HISE B T ([ SEsm S Ay BE 2 - Sk Pt S Bl e Reas
HAEPEAMEEE (Joyce & Piper, 1998 ) - Al-Darmaki B Kivlighan (1993 ) #&5 25 {i7{EZE %0
HE AR A S BT 1 (5] B R R AR % - SR (B 2 B A A S Bl 2 R 88 (R BR Y (R 55 A0 B A » A0
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B E| B AR TSR i EE S A R - Tokar 2 A (1996) HYBHFE - A 37 U EFEANERRE
FRAISERCA R R S B R -3 (EAC-B, Tinsley, 1982)» Wit 5H = Re&pa & el LIFFIHER -
GESR ST A S RS S S B T TR ERAE RS AT B A IEAH R > (B AP S S P e e
SEMERHASE RIS TR [F) BA7E (£ 7 _EAVAS IR 2L AR R E B AE B CIE e H 2R AE
FERR AR - sETEIM P & 8 S F AR AT EE LFE (E%) HERE L2AH
sy T AT TR SR AT R (reinE - (B35 AT S 2ERE IV P B TR [E SR A A m R
BV P& NG AR ECE A B S Y - B 55 A\ BLEE P A E (5] HE % _E Ay i/ D -
Patterson % A (2008 ) #E4E Tokar FYBFST » #i5E 57 iiE S ASEUATE » SERBUREH AL
P A REERTHARE 2 F] FORIE SRRV RS ~ HsEE AR - B EEAERLBE - HekraissEny ]
P TR [E SRR TEHI 445 #5553 ( Patterson et al., 2008 ) - Patterson % A (2008 ) {yiff42Eil Tokar
A (1996) HYMHEIM T2 B e B &S AN H ARG HE R IS S - oA B H B ek pe e
LA TAEFER - &S RAEUR AL IB R OTHA S DPR A TN LR [F B - (HAE A AV
B TR SRR GE AN —EUVEER - AT (R g P S B TR [E] BE R (A - AR LTRSS
RO S ARRE - W0 A ey AR - w T AR 9E B AR ~ AR S m - [aas
Ry SESE M AT RO LA (5] BE A B AR - M A LI S 0 A S ] FEOR (=] BE Ay s -
(=) P B ARG SR
TEB NSRRI AT SR &5 ARSI - B AR AT (S YR
Gt o EEANEEREHI I G e B SRR A (S EAY AR - ZE 87y ik Bordin (1955)
SUETP AT RS » hEl Rt R A MR B E A NS &8 - DU TR
[& o RIS AN SEEREmEsEN: - MBS NG - P av i SR ns - sl aE s
R A PAT T (AR A MR R » B N HEE R My B M ~ 5 | ) BB (SRR A B A2 Rk
& WA EERGRTATR 2 I AR PRy (Strong, 1968 ) - KI5 S AAEA[FEHVHIE
BRI AEAREANSECEN: - LB ECRE AR - AT A eE AT oIS RN ~ )5
HESEE=JTH AR ERFEEE -
(=) ZEHiAERETEEH
& Ackerman 1 Hilsenroth (2003) [=]g[E BRAYAERHEHST - BRE ARG RN ARV E R
WSS PSS G 1E MR 2 AR [E 1 o M%7 S BB A i AT AR 2 AR B MY IE [ A ARVE > A0
SR E -~ EE - EEEE (B0 R - HAHRE - B o BT AEEREEma(E A RYE
PR E AR RAVEIL AR - B E S5 A S r AT P R B R E A R0 58 AT e s B LR [E SRRV T -
TEER PG AT AT (2 B T (E [E SR AR | > Horvath 71 Greenberg (1989) fr# 2 Hillsss T (F
FEEHERIEET > YIEECaRAIEE (CRF) LUK TIEFEEM &R 4 - TIERIEERILE
36 - {#iR4E Bordin (1955) MY[ESE=JuMbe: + HER ~ HEEEUEE = (80 R -t
EASBE =B AR R A RS - TIEE R YLt &R CRF R EGEHEEEENA
R FEERRIENE » ORISR RE (55 1E [F) A4S A RS BUA SRRV ISR ~ —Zi: - FRESEIfE
(HRFEE ~ BASEAItE)  SESRE GelE - BIIEE) - NUARZEMIVER AR - FEREH
Bill T A 22 RE ) DS H a8 ZE Y 4K B 2 A R AR [ (] R MG — (B EE SRV 3L - S59ME Wei A
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Heppner (2005) AYRZER]#E— T ffsE el o] 5 R B L (F [E] 3 2 FRRIRE (R - MLl &I u(E s
UL Y E R BRI E S - BT E S A R AT (S FE R RIS A TR Y AR
S > GEREBEUT(E B R Bl A (S A RIS AN AR RIS A L [E] 3 2 fE 2 TR e R Y » WY
(ESZEIHE AR Fy .78 > BURE F5 AN BT Bl o] (S FE BRI R A 5 s O A — AR ] T =] 2
FY— (& R TR
() SEREHAE - EARERT S S LAE R R 2 BR A

FHHYEE P TEE ~ WS P Al AT (S FE B T [F] 3 = AR S A FE &) 1 I AH BTS2 Y [
ch IR = (B I 2 e AT RE /S A R A (BT = (E SR IR (7 R R (Al A ZARETHE - Al-Darmaki 52
Kivlighan (1993) &% | IUfE2 & TIEF SR BRI © (1) EFENEAGEATHIEARE (40
PEZEEPHIENNE ~ BREEREAVIHEE  BLAAVRA (R ~ BRUEANGEES) ¢ (2) ERRTRATHER B AR
'8 1 (3) FEPERTE T TE) (Technical Activity ) DUk (4) {ZEEE AT fElEECAEE (Al-Darmaki
& Kivlighan, 1993: 379) - [Nt AT A1 T (F[F R LA IS ~ SAREAT RIS nlse 2 A Ry - (RILE
AT LVE AR I E SR BN ARSI B A A R PR SR
W50 ~ [EREEVAIE > 2T i B TR SR BERBIH AR AR -

e BT RRGEEE I AT - SAREIHSE ~ ERE AT Al (S B R B = B Z R A Ry - B
Bl = (E BRI LR L A R - DRIE AR Seb e & ARSI S R B SRl o] (=
FERIEE - ARTFAIES P 03 TAERIBRAIID R - thife— 20 PRad s ps bl o] (S S B st 2 B TR (R BR
ZEREA T EIANSEREE - AT LB M T TARR B peAv s (20 —) -
SRR A S A R S SEREA (5 R B L E] = (I R RR (% -

&4 &5 €6
M w5 EREE

e —| EAEE | A |e—e
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AWFFELAILEHEE - #EELL - & - B R BRI/ T RE R AR ()
PR R PEIE S R B AR ZE L - 2t EEHREAILA 121 T EEAN > KPR
FME37 N (31%) » 214 84 N (69%) » “VHIF#e Ky 21.4 5% » B/ NFE# Ky 16 5% SRR s 41
W% o 5 54 N (45%) JeRiassisryasss - A 67 AN (55%) 25— RIEZaER » JeAlaasms
KLh - PRI 7R E B N2 E A IR RS RGRT - B H AT S RSB O E E R O FE
Bill ~ BRSO HEAD ~ A AN ~ ERPR O ERAT USRS R BE Al - B BEMEA 21 AR (17%)
A 100 A (83%) °

Zal @ A FEMER] - BT AR AR R - fERSRE S - FErs R (S T
B BRI AR A R TR R E AN ~ HA AT A B R eE
WIS - EPHRT IS REBL T (FE S IR AR - 550h » AT 121 fu sl EHE T » A 1T rEEA
EAEKREEmE AR A 14 i M E S AL VR RTHIECE A 30 L2 HAME S AR
PERTAYECES » DU =S M R C 1T = ROVEE R T 28 8 S BT - S5 ARG S Y
RS S B BB R TR A RN (Wilks” A = 854> F 3= 3.176 - p = .005 ) » FR{EHIEN: ~
W5 177 ~ ([EEFE =5 T 2/ 0A — (B HA A PR A FIRE 72 5 - (e RIAY 2 R
Sy T SRR SRR (S RIS RIS TRV E EAE R B4 (F ous =3.613 > p=.03
RNFY 017) » E R AR B 2 B 0 R T oA S EE AR B A 3 - 8l
LM E S ARILCERS PR & 3 - RS [ RISE B ERIBE R R (F g =743 p
<.01)» FRMEEE AN B B VEERGETAYR S [JI RIS LA SR BRI 5 [ HISR (K - B AT RE
LM E S AR R EE R RIS PR - ERERSEEI B AL  RBR A ENIEE R o
—HRTIR
(—) IIEFHEER

AIHFEEETIEE (R (1995) #lI3% Horvath > 1981 FrafEny LIEEHESR - ILERILA 36
A o BVEEE A\ LA REATE LFE SRAY = (8w & « #&5 (bond) ~ HAE (goal) Bilfff (task)
Hrp i ERoNE B NS AR . HIEERonEE NS El F S pra By HAE |
TARRIEEE NEEmEEZETE L HEN LE - F—EEERER (R - &0 - #EF -
HF B F B KGR BEEALER - (BB S E R 12 7rF 84
73 0 HBOTIENE 36 2 F 252 0y EEEFONARGRII TR o BREE (1995) BE LR
T B ~ (RS = R TS — B MR Bl 93~ .83~ .89 TR
Ho S TARE RAVERS - HAR - &S = v B RS R 8 R E R —2 - SS/MELIEFBEIAN
E—B M AREOTH - BT ERNE—BMAECE 89 (R BlEeS /B RAINE — 2GR
5 .92 (Horvath & Greenberg, 1989 ) - AT 3 TIEE R 2 AFH ~ AR - 45 = mEN
H—EUE GBS 88 86~ .89 BEGERE 94 HUR LIFFEEA P EIIAE—BMIEE -

FE AR [E BT U R T - AHRARY TR B s e - TIRE BRAY > B3R ELEERE
4 A BEEEAHRA (Horvath & Symonds, 1991; Kivlighan & Shaughnessy, 1995 ) » DL &2 A &5
EREGEZE (SR - BRESYE 0 2006) - ffj Tracey ~ Glidden B Kokotovic (1988) LAK Tracey i
Kokotovic (1989) Erfzfit 7 TIF[E SR ERNEREIENZR T ZEEE -
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(Z) BEHZER

AT E SR S B R BT B EETE Tinsley (1982) FratirffaiRizEr s &
# (EAC-B) - 3t 66 {1 » Hf 13 RV ERREEE - B ERIHI " HRAE-- J
T oAy EIRAVEE RS- J RyE]TRIBELG © A Likert TR R > AEE - M DEE - ARIEE -
BEEE - HEFE FEEE - 22 EETE  SoReorE S - 53 B rH
SR H i 17 {87y ERFEEA - oA R AT ~ BAR - EhtE - g - EE - Ha - 5 FE -
EIAG8E ~ 2 ~ Wsl)) - BEENE - B ' - AME - EREERS - B—ErEREET
33| 4 ErEE  r ERMNE—BUEGE Y .69 2 .82 > H(E H MBI RIE Y 47
F| .87 -

P R 17 (H 0y BRIk /= ENE > 75 AN AKES - FErGEmaY e LUK fE
{EAIIEERE - T EARIREE | BIEEMESE NEHEE TIERARA - BREEIEREN AR AR
P FERE A PR B R R AR e A BN EE - B8R 7 855 i BERC Bt~ w517
TLRME - R~ FIERE 5 T EAREATHY SR ) RAREE A S SIS AR AT TR A M B R e
TEEESE NN - e B iaiE - BERESE A AMARENIE > fri & 3 Ho 8k - 5 - B3E
EA[EH T ARLAYVIER | BEHEEE AN S R St ra AT = - HIE AR e S A - U
EfEE - ZESRE > e f 7T EoER By '8 - B3 B8 515 - %8 - gIds
25 o (B YRGS ~ fEALAYTESR - s Ry BRI = (AR AT B — 2 &y Al K 91~ .91~ .01

(Tokaretal., 1996) -

Agisdéttir T A (2000 ) FEiEEgRE MER R o ARER T A IS A B04E s - Rt aimii e &
T EEES - AR RS I R0y 53 3 - HAKNA Tinsley (1982) fi¢ 17 &K% =
(ENZREREGE R - /35 17 (E0 BFRANE —SEGE Y .61 2] 89 i - (B ARYH&ES - FErEHl
HYESE ~ ALAVIESR = AR N — 2 5B Bl Fs 95~ .90~ .96 -

() NEREER

REBFA S NERE T EE AR OHE RSN ~ 51~ EREE=J7Em ] E
[& o Hrp SRV R FR (B2 e BV FIRE R RTA RE gttt PR CORYEERE S WS [T 2B RS
PERTRIHAVAE ~ © NEE DU E AR UM Bz 2R ra R 5 17 5 al{ERa 2 fa(E 2 R
BRI REETA & DUEA 7 AR ESG E A, HEERRTRVZ ST - I AR EE RN
AR Strong (1968) ATty AR Bt 2 & P eehy - 2= Barak fl LaCrosse

(1975) Fir4m BLsk pgEm=T & 75 ( Counselor Rating Form » CRF )~ DL R #551i4E (1985 )~ F14 A (1988)
FNFdmaEn el o ETEVEEUE - 580 B T HEEARATE AN WS (7] - [EEEREHI
&0 AR EEA ~ WAL OERRED » DU P BE R & SEEE 15 fir EET ~ 36 b 7E 4 Rk
A SIEATHATECEN: - WS~ EEERIVREASE - FAFRERENSE -

NEREgERAA 158 K BSE yERA S B EHW 7 REfR Bt FTER AV E
Aot HASHEEEE ST o Hrplks [ HayEEA S & EEN T SATORBEHIEE | -

T RAWIY HPESEENVEEASE BB T RAEEMEN T REERK
Y o AHHFERY N B BRI N — B E RS 93 « BEEM: ~ k5100 ~ HISEHIERN
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Relationship among Clients’ Counseling Expectations,
Perceptions of the Counselor Credibility and the Initial
Working Alliance

Sheng-Shiou Yuan Ching-Fu Chen

Chung Yuan Christian University National Pingtung University of Education

The purpose of this study was to investigate the relationship among clients’ counseling expectations, their
perception of counselor credibility, and the initial working alliance. One hundred and twenty-one clients seeking
personal counseling at 18 university counseling centers in Taiwan completed the revised Expectation about
Counseling —Brief Form (Tinsley, 1982) prior to their first counseling session, the Social Influence Inventory
(clients’ perception of counselor credibility) and the Working Alliance Inventory (WAI) after second counseling
session. Results indicated that clients’ expectations for personal commitment and perception of counselors’
credibility of expertness and attractiveness predicted the task and goal dimensions of the working alliance. Clients’
expectations for personal commitment and facilitative conditions and perception of counselors’ credibility of
expertness, attractiveness and trustworthiness predicted the bond dimension of the working alliance. Also, clients’
expectations of counseling predicted working alliance indirectly through perceived counselor credibility, the effect
size is .42 (p < .05), and clients’ expectations of counseling directly predicted working alliance, the effect size

is .23 (p < .05). The findings of current study suggested that counselor credibility might mediate the relationship

between counseling expectation and initial working alliance. Clinical implications are discussed.

Keywords: clients’ counseling expectations, counselor credibility, initial counseling session, working alliance
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