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ALLEESL S BN Sl rplﬁi&wﬁmgi = HIFEAS Y RURL » 5p
fplr 7 S AT (g *Hﬁbﬁ%g ’7 f R BTOISE 10 # (1998 = 2007) ¥ K
SPOHEEIURIE R B AL 40 F Y 2.2 fg, s H 15 fs;@«a«@a“ﬁﬁ,]
& 2,473 [ GRS YO 2008 ) Pl LA 0 TR
SR NERESP e Ny PR C A IS AR L RE TRE R I SNE S R
IR e ARUECH L iR BB TR S 2003 = 2006 F Ul BT E 8
- [tﬁﬁg\rﬁ 5 & 0 R Hé‘m Er[ g7 = E[ Ny =l lﬂj[gy[%;ﬁu 155 600 JE%F
[j (International Institute for Management Development, 2007) » pJ 9t » 7 = %55
T3 ;7 (1995 > 2001 » 2004 ) [y = {40 hd K 7 [ %@\[ Hi o pﬁ:ﬂ“}ﬁy
HBE T s R TH D (R SR TR A 1 1995 i
7.19 ~ 2001 ¥ 13.79 » 2004 & =1 B 2 19.296 5 FIfl1 - 2 g
(SR S TR SR SEAIS TR T ) 70.59% F1 T AR
(R RLES P 50 ARy B e P [RES ﬁﬁﬁlj Ly EESTRUR R
ST SR SO - Il SR 2 IO 1999 B = 4 TR
S A AN - (S S 2008) aﬁ@%%ﬁwﬁﬂ;#gﬁr@ 2002 F 44,708
FF= 2007 & 76,755 [ » 5 3 2455 2 12,09 ([l 2008 )« S5 F17 {5
o R ﬂ}’i‘ﬂvii F R %—J%‘%}J?&% AT lﬂﬁ‘/[ [EFS R
WS AR o 2 ROAR T B RO SRS o IO R R S TR
( International Labour Organization, 2006 ) H[] & = &) & I/ 2 r[FIJEIFF[ (Hf ﬁ&F }%TEJ
Ko SR B A06VBI A E & 48 (GDP) $Tdp o pIH - AN DA
ifﬁ:*,é“?1§f TR 5P e s 5 i *)Jigf[ » 1996 = 2005 & (I FH4T IR 10 {05
TR F A6 S B Py (RFFR S R 2005) - (1 0
ERS RN LA N R I%H} £ T Lidt 42+
(International Labour Organization, 2007) » #17-  ¥25 5 4 % o [rily « [N
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I Pd%lﬂﬂ”&‘&ﬁ%@}ﬂﬁ“ﬁ” jii EEM%,J IS B S }‘%ﬁ% °
W’%‘f@luwﬁﬁl[ﬂﬂ =2 sl "'“%fﬁ P~ i ST AR -
ES RN Hm@ﬂ%k Joplin ~ Francesco ~ Shaffer A1 Lau (2003 ) ft} ’g B AT
P BN~ w @ b U ESTRUIR (R R R R B T (R
( work-family conflict) ®'E<]s#% ; [fij Lu ~ Gilmour + Kao #I Huang (2006 )
U= 1719 220 & 2Bt 103 B EY T 5B (TR R RCR JIRE T (RE
BIRY 5T % @‘E’E}fé' > I (S e R R R R ’i”"ﬁﬁxﬂjﬁ:;iiﬁfiﬁg
F R I‘Pﬁq o M B (T T RO -
EY Tk 2T (B g W ES]) o B39 > Worrall AT Cooper (1995) 53 T’ﬂ\
B T wi 191,040 FyzEH o AN SRR [l E I s 2 pleA s s
BaZAEIE  l DIRECEE T  HE T AP i ‘ﬁe?ﬁﬁ[% ~ I
BRSO G SER ] BBV ES S TR I RL T [BED - Ben-Bakr
Al-Shammari #1 Jefri ( 1995) ¢ ﬁa’ﬁﬁwﬁi‘ﬁﬂﬁ’ﬁlpm (A > 442 00 £ f9
SRR Hfr&bEJ“IﬁLrﬁ*Eﬂm » BRI [l Y *f?\%@@ﬁ%“%
VYT E D FIPVESTR > B0 F Y 6-10 5 F gy FI#& > Lu Al
Lee (2007) I} 1% Ghf i (5L (5510 40 {99 43 F 114 RO H >
TR R A R FREYT R R T R T R R
J4 - Johnson ~ Cooper ~ Cortwright ~ Donald ~ Taylor #I Moillet (2005 ) ?JRT
[FUTFCE T IR RS T = ARVEST R NI B 26 78 il
WY o H 25352 00 F1T o SESAEERSEEL B T K E - BRI
By~ RS 03 F R R R IR SRS RO TR EUE o R
RS U N S a1l I N ke Ty T A ER R R O
BURLE = 85D PO IR A SRR I8~ 2857~ i SR 0
TEVEIT o E T VRS VRS o RS o T o R [ I 2
o P IFVESTARCN B s o ORI o RIS B A T RS S e
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FI2 2% (Employee Assistance Programs, EAP) H[[fL— 7 £} " s EY
B 3E2 R A ,L O R R SR rgii’?ﬁ'f‘j"ﬁﬁiﬁf [~ o R = Ay
%gﬁgj‘i Al Fl [Eh o I a7 VA F L P g 1% p5 1 2 lifﬁ RIS
2L STl A TSR TS Y A T LR SN = T R e
[~ Ry R 2 (R s B R IS RV AR T T R
s A i?'Li%‘-if'?ﬁ—.j%I’%Fﬁ%?ﬁ'@ﬁ'ﬁfu ( 4% > 1995 ; Amaral, 1999 ;
Employee Assistance Professionals Association, EAPA, 2003 ) EAP .{i F}FJEE_TF;’—“ |'F‘[
( assessment ) » ?’ﬁﬁ? ( counseling ) ~ iﬁﬁ (guidance ) ~ 8 /7 (referral ) ~ 3fI%E
( follow-up )~ *E‘Ti’ 7 Al ( supervisory training ) 73 {4 {5 "1 A ( Gerstein &
Bayer, 1988 ); ! ﬂjriﬂ\[a&luijﬂ‘ﬁﬁ* Tro F 52001 F S ¥ *EWE‘ | 59 60.1
9 (Roman, 2001) > 2007 & ¥} W~ 14y = 84.09% (EAPA, 2007) PIE o
BB 79F) 209% F1 E'IEE‘L‘%@@F@EE B LB O LR R S - HE A
EAP ( Harnois & Gabriel, 2000 ) ; F! 2 7 2001-2003 & [N £h5 Fﬁ,[,iﬂﬂﬁiﬁ’?}i@‘ﬁ%@
b B 1R - T 3 fl R T % [* FIFT ] F]guﬁuﬁi}{’ EAP
AUETfI 1% ( Takashi, Yuiko, & Keiko, 2004 ) « fi' 1 » &R F EEg) £ 7 By
AR S S RUESE Chealth promotion) ~ ™ R (W R @ S A 0 L
EAP SPHE 305 FY 7yt U o

MBI R UOR BEAP U S5 (1999) ETSH B 8,475 el
B EAIE (S T S 00S0 (A) TR - I 2,468 K TS -
LR 1998 Efj%éﬁ%*ffﬂ EAP H & |'FF 11.59 ° piyt > #]— 5 (2006) I') =+ 8
FE Y GBS O] 1,000 SHIEY - 500 LIRETE S 100 L8
253 R R 400 FHRE - w 169 mﬁﬂ 5o B
E:'ﬁﬁ?ﬁlﬁ"nﬁ'”ﬂ*ﬁf I ;?C"iéﬁfﬁﬁWTIE 3@ % S 1?‘IFF 44.4% » éﬁiﬁiﬁq
FIZ RS 2oy A E e RS R kg}i ﬁ!—lﬁ Fi st e Y R B T -
PR S B PR A SR FROR - PO o ) EAP
B o 2 RBALEE T 912 (external) gy [*[/=% (internal) > 9~ &3 1) 9
= [";F[ Z8e > 7190 © Hartwell ~ Paul ~ French ~ Potter ~ Rodman #I Zarkin ( 1996 )
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i SB6,400 PN R GEALE) 811962 958 EAP; Kirk Al Brown
(2003) 4 MR 57196 (- [0 917 EAP 5 Arthur (2000) f50 7 st
AHE] 14 FHEE ST 9 EAP ’iﬁi’%ﬁlﬁ@fi%ﬁf s BT T T @;agg
[ AT B D PRI L R
B 9E Y EAP RS © Ty ﬁ«ﬁ]}‘%r—‘]‘%‘ 9% EAP ;‘ﬁﬁ@ FLFIJTFE#“ N2
BT Eﬁ'ﬁﬂ‘[‘f&‘\i’ %f[ (Blum & Roman, 1992; Kirk & Brown, 2001 ) > Takashi =~
(2004 )“J?F’, 2 9t =X EAPfi J?IJUL4% CHAT B L J/TﬁéI SETRp iyl ﬂgf&fg‘
P94 VR EAP PR EUR SRR S A A G o [ H LR EAP Bl
] SRS EAP 7 1 ST T 2 [ EAP R [ 3 " Kirk
& Brown, 2003) o 33 — £ IR PRSI [l OO0 2 REIIE) T [
BIEST R B RIS E B - TR Eapv T & F o RS
(Johnson et al., 2005; Lu & Lee, 2007; Worrall & Cooper, 1995 ) » [H =% PIZIEJ%
T 9120 BAP T > BT R 0 ] IR RO £ R R R -
lHj Tﬂrél“'“l—g; BT L™ EAP & m % 'H. FIERE (R [EES]  EIE
| =5 158 (Berridge, Cooper, &nghley Marchington, 1997 ) ~ ¥ 'p 4 & 9
GF -~ BRSO F1T 9880 (Milkovich & Newman, 2002) - nlsr? slli=
¥ IR S B]?Fﬁ% 7~ 2l I?‘]?ﬁﬁL R~ R R [?E 1jd( Masi & Jacobson, 2003; Selvik,
Stephenson, Plaza, & Sugden, 2004 ) - [H]*=> %’,F“*ﬁkﬂ‘ FYT BRI M) EAP F:g i8]
PR3k 2D P P ARTR R - S5 GRS E AR aE o Harlow (1998) %2 Mllne
Blum #[1 Roman ( 1994) }ﬂifﬂ FT 7z A A FF' (=0 EAP iUk - ﬁe‘@:fﬂ £
TSP EAP URGER o KL (P RV RVRN D~ o SRy S RYEEEN T 0]
It =% EAP puR K 4 D FE% (Reynolds & Lehman, 2003 ) » Csiernik (2003) i
g 102 % Y EAP i Pl EUERS S 9 BEAP £ 91 % > KIS
FRE Sl I PRI EIY 78 R B SRS 9.696 0 12 F) sy
24 F TS 7.8% » f BLE SIS VR fe kL FLBE G Y - o iRt
= EAP 7T ﬂ‘rayfﬂft{gu EAP { jé){’&&igﬁlﬁ H g;gr[gw » BREYT %%n ?F[F:?Hﬂj
[0 Al U I ol i} ’Eﬁﬁéﬁﬁﬁﬁ@ if[ TRYFCEY T [ R] EAP ,?F,F:ﬂp@w:;g ,
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I**‘féﬁfffﬁiﬁfrﬁ}’%%ﬁﬁ%% S R AN L A e I NS
TRLEF U FOER I T BAP EENR R EL TR0 RO R £ - A
R N A R
BT IR HH IR T S 9t EAP pUERR A B
(=) PEGIR RIS T PR r e o e
(=) PR BTt gy RIS E T ORI e B
(=) PEFIH B9t g s I poas m HEE L .
= BEFIERE RS 9 EAP ?jﬁ??ﬂ&?ﬁéﬁ?lﬁl P
(=) e 91 2¢ BEAP s gl «
(=) s3T5 917 BAP g8 e £ i b o R -

Bl MRHRES

— > BIRS EAP BB IRFBFIRR

EAP [ TG 5750 Rl SR 0P = oA Aol SR DRV AEFIRE o ey bl
kN ﬁg'w'%u:f%ifff@;% ’ F'ﬁji[ﬁ‘jﬁﬁ']@ﬂjﬂé' (welfare secretary ) HEE# 5 - 187
T A R R A R - PR i BAP By
AV RIES < S BAP FFR AW 0 4 L HT R S (R
( Dickman, Challenger, Emener, & Hutchison, 1988; Lubin, Shanklin, & Sailors,
1992; Paul & Thompson, 2006 ):( 1) J\F'JE{T;'EH i ¢ T%EI*JE%EVJ (1940 = 1960 =+ ) :
PR PUE D B T W%@@a’%ﬁ%mﬂﬁéwﬁmk
FURLAUIR S > B0 o o 2 RlR Ak 20 B FY D W EREEREY - (2) (I
S ) 2 wﬁiﬁjﬁﬁf (1960 = 1980 5 ) : Wil (A7 % [3 7 31 & [ B
IR > PSR RS & S I T O BRI RS - AL
1978 = i[ﬁ&'%%rﬂé{“ﬂfrﬁ[ fﬁﬁf- E S Elﬁ * PTs’zéiL"\’ﬁ% v EI]E’JJ S RE=
B B = EPMY F IEDF' A o B P S RS TR TS
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HE &IWF ARt TR R if‘ CEEFER tf‘,’[lﬁ?ﬁ‘iﬁg
SEAEE O RN TIEE SR S LIRS AR S SR AR SR ) I PRI
= RfIRE o IRE 2 N RV EY%‘TMEIDF,FF? ﬁu'ﬁar o M ;;F,}{:‘J’ EAP 7y
FERE (- P 1980 5 STRHES A PR K U EAP  GREY ) H R A EE
PrlR R R RIS R B AT - (30 AR 2 R
B (151980 #5245 )+ 1980 & [8 3y bt @ g ARt - fU i 7 bo
R SRR ORI R SIS o R TR G R R T
PESERH LY 0 BIO0  STBYE SR S TR TR R
P o =9t > BUBS IS T R RpY 2 BiE ST ?EH%U::%J‘E B STE 769V E
= F[}% " EAP ;ﬁﬁ@ 1%5 (Bureau of Labor Statistics, 2006 ) » = [ | # 45 EAP fiv
% > F355,000 S ) 59 979% 0 1,000 = 5,000 * % 55 809% 0 1,000 =
250 * {959 7595 (EAPA, 2007) > B85 EAP [R5 1l #0452 5 2]
B
BT EAP (ORI TS B Y ECRARRI R (T IERE 0 1995 5 b
102000 5 AEEH > 2004 5 BELE > 1996) RSN = HEFE 2 (1) £ IR
FE (1980 & I'J) 0 RSB Rt B EL T po T ‘eﬁﬂx s PN
TEIFELS o 00 s AN TR Tl PR LR B S A Y .2
& EVRFIE T (R SRR S plss ot DR B T 1
(ECEY (2 L S TR (1980 F = 1990 & [l1f0]) : (P [y i) e
(70 I E %f;{%ﬁij Bias Qs U ia e k%‘@&”j B AU ”%ﬁi’gﬁf

Y B I R i TSl M J’ LIS SR
TR RS B uﬁ@ﬁ R Wiwﬂﬁéﬁ

BRI R - (3) P ﬁ%@(m%ﬁwwhu Py
FOE 8 B 55 7 THIRE T bR AT R et “%‘ur[ﬁ? i Eﬂjyjﬁ R
FO (BB~ R RTES]S s PR Sa A7 WIF“%%{
1994 = B pF ﬁﬁlef LR HE R S SRS AR L‘IE'EJDFIFQ
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gqg'jg;mfﬁ* ) %{Ej?ﬁ AU ~ TR &Ej BT Y S Y r Fﬁ" B2
R g BT s By F,E&EJ EAP H#Eg [ A > 3 20— B H 5 H
S EAP [ORERY I G VG AR S R R
PP B F 7 B R  JEE EAP ) B0 {R s AR
PR R IAR AT~ BRI ~ P HE TSI

— “EAPIREARRREEEN

Hartwell 27 % (1996) $275 g BRI % - (57 6,400 %% 50 ~ 1) Fpy
Eb o ST [l I ﬁ"’;ﬁ“ﬁl*‘\“fﬁ\[ﬂﬂi EAP%’bﬁ*baﬂﬁﬁ?@: ’
B r?:ﬂ&ﬁ'@%%% IRES" 2 B o [y 28 A YRS o 251 [
[P{fﬁ/gfu EAP [ K5Hd & 02 | ka‘?‘gﬁ [ir VT2 (T P£3E » 1995 w%‘ﬁ )
2000 : Lewis & Lewis, 1986; Masi, 1992) $5¢ EAP fUEY[*| 4 3 Bl £l - 5
%’* (2000 ) FE! [* et e 3 P 2 el o EAP;«F,FFQ ’é‘ﬁjtu 27 = RISTE
S E L) IR cujfgj (BT %ﬁwaﬁzﬁ T [ A 2
VR ARIEEAS - B EA Vf’aﬁ o~ BERBAEE - (2) FaE s WiEF
BRI~ AR R PRI BRI T p Rt BRRIGE - R EST
(3) lﬁi‘?ﬂpl : tiiﬁ[i’njﬂﬁ“' PR e RS S R O AR

R [ Bl RO IS [y Csiernik (1999 ) Gerstein A1 Bayer ( 1988)
= Kirk A1 Brown (2003) {74t/ (1 £U5CH 29 EAP TJ SRS RN
T 250 T 9 EAP 2 AN B O B T (e *EHFE
B ﬁJifﬂg[s\[ﬁs«'ﬁ@ O11 "L Br i 2 B F] 35% (- FI|7'] EAP =
AR T [ R AR -

75 9t EAP JUREREY[ A b o Takashi 875 (2004) I F1E - FH S 9
= EAP ?ﬁf’éﬁ”%ﬁﬁ HT ﬁ’FjIé'“ L#*j?’ﬁj:ﬁ[ﬁﬁi’%l% F - o B Fm;’ﬁﬁp
FL SYERRNE (L) T ['E’FE‘FTJ : Mﬁj (Bl > FVFa s~ B " [~ 30
g PRI (2) ZRT (AR RERRR) R T R SRR
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m

SHIHIE ~ 3]~ > %‘Fﬁ%l??f P22 5L 1996 = 2000 &F o 7 [BEI]
s e LR 25 (BT mE -~ BEE BJF%% A 2R l"E]?i'IEJHﬂ' S EW[“ :
¥ FEE - pI9t > Macdonald ~ Lothian 71 Wells ( 1997) &5 4t Bl 9t =¥ EAP
A% 2 Ll o3 - SR 2l 259 & EY T UG EOR] > SR 02 Rra ﬁt
@E@@‘%%ﬁw-iE%ijﬁﬁﬁQWE Csiernik ~ Atkison + Cooper
Devereux I Young (2001 ) Fﬁﬁ@ I KGOS T PR
ﬁ%?* FZ 1 EAP * flHEH ?ﬁﬁ?ﬁﬁ?’%’ [‘J”ﬁ’ S 1T B?%‘%EJ it~ 3 R A -
Fibd > F) P IR EE - R R PR S BUT - T RES] e
A 151990 % 1996 & 4G VR 1730 fF o E[?ﬁrppqs|¢?3|[a* ML (242
96~ M ERREGT (21.896) ~ T [RES] (20.196) S5 (19.3196) W% E (13.29
9% ) F]# » Shumway - Wampler + Dersch #I Arredondo (2004) I'|F B~ %%
9 EAP IR R 7 U S T TR SR R R
Mo~ ST - D OIEHTE P - AR fﬂi%*?ﬁﬁ g5 ’mﬁﬁ%'(% 800 f
T 17 Fy&l%v’?ﬁﬁ&ﬁﬁ 2 F I Bl e o FIF S EAP IRV E T - Ad R
FEIRHI R 2 (6690 ) - H W L EI IR (6596 ) « M- aifptad - i i
Eﬂ?\ﬁﬁ@%ﬁ%ﬂ BAP 57 FHR T~ REFIE T 2 B #
FL”JT AR ©
EHT - HEEY EAP 7 r;g Mgzt A prae gl %ﬁ*ﬁ LAY ST K
:,Ff 2000 AHFHT - 2003 Beidel, 2005; Cunningham, 1994; Masi & Friedland,
1988; Amaral, 1999) 3£/#FI[ 2 (1) ['Jf/=" Cinternal) @ fli -3 4 £ 7] o2
E:ﬁ-rfﬂ N ,ﬁvu\;g . ﬁﬁ ﬂ,i/ IN FI' ) %’;ﬂ EAP ;J;#lgﬁn‘j\ [Eh ”ﬂyp
A Fff;&lf oo R e TR S 'J = T - (Rl 9 i
gaﬁb@npjﬁﬁﬁgﬁﬁ pr’%ﬂﬂﬁﬁiﬁ* I
ﬁﬂ TR S AR I ST e (2) F 9P (external) -
PRI S Ey SR (I D EAPfr BT @*Fﬁ&ﬂﬁ P
SRR BT SR RS R 7“&“—*7[%2\5'1‘1?7?1 gL U e T e A I
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DAL~ SN RS WRSE R R B HR R R
KEaIuN GG EE N i S T e £ ﬁj PE T AR EAP A R
Bl g IBM -~ BV - ;}Tﬁa}; Fﬁ‘['“’ 94 Fpg - (3) ;faf[ﬁg:k ( consortium ) :
U FH AU~ (R PTHEE EAP i f?’a& i Lo - B R R
s e SRS DB SR A P R R £ T B
¥ - @%ﬁﬁ%@ o (4) HIfIZ BHE (affiliate) © B - H[FZ 7 9 fﬁﬂ EAP
BEPSRI B [ SR T SIS ) B
TRFOMB o S~ B T A TR O - EF B (5) At
(integrated ) : [Fl[F £2 5 [T [ 225 9 fREBN bt £ Aoy o 30 o jf%
#1 rj*;gméf I D=9t EAP A7 %‘Wr“ﬁ‘/ﬂ’gf S EEIS T T T
GRNVILUSESE e e AR L A

= &I EAP UM R EBH AR LR

% A EAP (ORI R Ep - AT TR 9SO SC BAP Y
AR IR I 3 - R £ OR = R 9120 EAP fU 3 NI4T
T A PERL PR R I o IR EI R B g s (T
K GRS IR IR R ﬁﬂﬁ’2004;§B?@W’2003:Amara1,1999; Cohen,
Gard, & Heffernan, 1998; Davis & Gibson, 1994; Straussner, 1988 ) » 5115 9f ¢
TELURIZE BAPF NIRRT (1) P30t (#1302 RS R IS R
BRI S T o S R (2) B B 14 [ A i T R
RS (3) f= R By IR TR TRl PR R J‘F%ﬁ‘/*
=1 (4) T 2pu9t i £ efri’% # o FHEB ISRV A - AEE - T
FUREL 9t BAPE N SRR (1) AN SR 2 Rl s BB S (2) Fe
AR ”9;1 WA EVEIT R PR O PR PR AR R A

(3) PHEVE T FIJF{,%[?% P f= VK “Eﬁ‘sﬂgrgi F R s (4)%}%‘%
AR T G Ay 3 T RACL G (5) R BLEE S RI P A ARLD
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PR TR D o (TR A [P EAP BRIV RR R I
[~ Hartwell &7~ (1996 ) = Straussner ( 1988) AYE3F » Fﬁgg s ik %g%:’y
PR ~ TR ET S ORI DR L R T
A ARl Y EAP F g L
W I EAP [OFE A LR > Csiernik (1999) FE-uper =y

PO HGE R DR BAP ATIROFIP > 1) 1978 = 1097 5 SR > U2V 36
WP 5 @y 17> HE) 6 fRPERFIN I EAP F”FCE}}E? Hﬁ s
[HPA G5 91 28 EAP > K] Ryl popede gt i S EN T [P 20 EAP
R R 2 e TSR E 0T T S i U= gt =t EAP EU%WJO
i ff 21 9t =% BAP e U R SRR ~ T 2R B ST TR IS
fFe AP EAP > $39F > Brummett (2000) IS 1996 & EAP {4 157
f1py 277 & 2 ‘—IJ;‘? EVERBEE S 1S BRI SR (i1 30 EAP [ %
FTHREHIY T [ Fﬁ'ﬁ [N e B R R BRI L] T S S
I EAP U o T PP FOH T B 9P Ff“ EAP & a7 il v =
Il ™I > Kirk A1 Brown (2003) 745115 9122 | fE1=¢ EAP fi*fiZi £ 5) Bl
IO FYZ T o P T Y BAP @RI R FI T iR

El
) BE

M- FEET{ER EAP FEAIER

Milne 2" * (1994) ¢ E"ﬁj F 3,050 & £4 7 [UESEIEE Tl il 1,987
DITHIE & > SRR 0 EAP PO eE ~ o ts ~ 2 FVF] B EAP UEGE,
(e F’*JJ%E; JES T P M TEVE S Ty Harlow (1998) Iﬁﬁr %* 6 ﬁ S5k EYT
BBl 2l HILR] 45 SRR PV 24 PRSI o Il 3,768 [ F )
F}ﬂ G B BUE M ﬁﬁt (£ f[qiﬂfﬁt B EAP fUSUER ~ A% ~ BIIER

TP ENER ?B%;Tiﬁ WET *“ EAP UL B[ VR o P19t > 75 9t =¥ EAP
uﬂ # {4 1 > Reynolds Al Lehman (2003) ﬁa’;ﬁ, 793 B0 E T [TV e B P
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Flﬂ BN B BELEYT pUlEf] - % EAP EJFHH C VRIS RIS
ﬁEU%‘F s BE P EY D Y Y EAP PUERE < i 2 ﬁlF[Fﬂ(zooo)
Pl = AP 2l R T 9 SRR A S R - R R R
9@? tT?ﬁE?EJF/HJF”EHE’HTEJ*E@T [i Rl ‘ﬁ?ﬁﬁ?ﬁf TEVE IFL
Wff‘ilﬁl” 153 (18 4.990 ) pu= [N 205l i‘%‘ﬁ [l 186 {7y i -~ g T T (B4
= EETEER %’fo/%%g TR TRVRE > IR ESEERA T (R S  2 ET
T?“,@\ F1z fﬂi]gﬁjf'E iR ¥ 3 - Csiernik (2003) f§ Djﬁkﬁf“ﬁﬁw EAP % f}ﬂ
£ 102 % 3 Y EAP Fﬁ] » BRI 9F ¢ EAP ] 91 %* FF89.2/ ’ EJ 78
FEHEE - T P EaE o B OBAP T IS R G 0.696 0 12 F i
24 % ° f‘ | F TS 7.89% - ,\F_‘_.I—‘—LTFIAU o iR H,F,p iy b{ﬂ
@»Tﬁ IR S FRRE - T EAP GG R *ﬁglik A1~ U8
SR R %“4{%%@‘ YT S5 EAP AUl ™) -

2 -MREHE

7_&’[5112[:’['@ B Hy f‘éé[ﬂ‘?ﬂﬁ”ftﬂi”ﬁj =% (ex post facto research) Ju& ¥¥f| TF“[ FI
Ty 3 = I > TPl [ = 20 B fF BRI b D % FTSF“H SNER (2 FED
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Investigating the Employees’ Counseling
Content from the External Model of Employee
Assistance Programs

Po-Chang Lin Ching-Wen Wang
Ming Dao University National Chung-Hsing University

Abstract

Under high stress workplace environment, counselors have concerns with the issues
of how to support employee to deal with problems drawn from physical and mental health,
work stress, marital status, family life and daily life. This study investigated the employ-
ees’ counseling contents among different industries and national enterprises, and explored
the relationship between the promotion activities and the utilization rate of the external
employee assistance programs (EAP). We collected 574 employees’ counseling records
and the promotion activities data of EAP from eight companies. After content analysis and
statistical analysis, the findings were as follows: (1) The top three employees’ counseling
areas were law consultation, family and marriage, and career development. (2) The em-
ployees’ counseling issues in high-tech industry were significantly different from the ser-
vice industry. (3) The employees’ counseling contents in domestic companies were sig-
nificantly different from the foreign companies within high-tech industry and the service
industry. Besides, different problem contents were shown in the same counseling service.
(4) Employeed with various positions, ages, and work years showed different counseling
contents. (5) High degree or duration of EAP promotion activities significantly increases
the utilization rate of EAP. Finally, the implications and practical suggestions of the re-

search findings are discussed.

Keywords: employee assistance programs, employee problem, employee

counseling and guidance, health promotion.



