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MESHNEERTHR? L—HEHAER > TL McGovern I E B L E - R
MoGovern ( 1983 ) HEIRFENEES !

FTEAEZERRET G- EBERETSNEBTES S EMETEm
BS . FAP-—EEEEN ELT L. , (BEE R79) -

WMEZ  RHIMEBBERE o 0% 8 E # %R 5 (outcome research) %
RYEEREFEERATR > 40 @ KT E R = (group treatment) B A A K
(intervention strategy) MM RELBH K » R B BEEEREMES R BRBY
(outcome variance) FIBI 82 B2 ( FERK » BK79) o

RBEIANERAXRKRE ERBERNEREENEARREZEE ( Yalom,
1985 | BREHESE » R76 : BRRE > R79 . BIEE > BE79) - HRENEMNEREE
(AR R EPERRTEEIFE > MERIE (process) ~ FEER (stage) FEE
LE % (comparison) BV RERARE D » HIEEHIARNASZZ— (BREBH » BR79) < BIE
m(R77) Rigt AN/NERNARREE=/E > —2UERBSB2EA BN
R ZRUEBSESSXSBARERR  ZRUEBHESREMNBEWNE - BN
B/ BRI R > WEIZATUEBREERE SRR RFTR - lt—3]
o EEWMEBBMERKE  RAEEE  BERERHENRRKRE 605
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R IR Fuhriman 35 A (1984) FY 025 > FTAABIERR - 2I8HE - K& - B8 "8
B TR RE TRGR AR ZETERRRER  cRBEERE (8) &2
o DEEREEENRERS > REFESREISRIBAMNEE (BRER > B79)
REBNZ - =+ FRA/NERBEHR  TECEREENHEBRELEREY
B EBRRFEORA L FRZERABEN "AERRERT ) - BIRRT > BE
ERBERMEASENEHNUREEEER (BEEE ) B76) - Goldstein ( 196
0) FRigH > FEEBNUR > WTeEFRREGEHRTHERBOME > MEAEZHEAN
B it —2K  HEREHEABEARE  LEAAE - EEGRNEIKRE
BEEMERRRZHE  LATE—LME BESERRRRZE BLER
RERETR  REFEMNEE > 5 HRENR > MEXKEERR - BLER (R7
9) BB SWEE () BEESEERNEEBEY > BRIERETRS > TENE
BRAEE  REAZRI THEMNENER - 28 BMRE (E79) -BEEF (K
76 ) ~BREIH (K79) - Fuhriman(1984) ¥32 5 » 5% BM/NEEMNHR > FEEHE
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FTEL B T8, FE, "B, 8 "R (BR) - RENGTE > itk FeERHE
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- BERLEMNES - WRERS EHNENERNHARRL  OBEHT
BoNNENHARERRRABEMBEIE o Yalom(1985) {51 - EsamER2b MO
BEHTHE SHEEEXNAMNAEELNARM  EEETH - RBNEE (KBS
MooR79) o RN ARMOBABMHAER  REER (K79) - #5 (E80) &
FAHill Interaction Matrix(HIM) 4+ » &R T 2 % i Bales # A &)iB2 5 47 (Interaction
Process Analysis, IPA) (ZXRiE > B68 : EXEE > R70  REREE » R70; 50
B R74) o BalestEEBIEZFHEZIBSOFRERARLSHTESE - IL—FEE
S ERRA BT R 7 B T(E (tack) Fl%t & 15 4 (social emotional) RS » 77+ ZIETT
£ © O’conner(1980) 25 IPA &R : f£F5 B 82 (task oriented group) ( &N » R72) »
BEFRBEREHEOBLHNARE  MELERLHNANE (EBE - E74) ' R
SRR ARE RS RIZP RN EE c EE L BEES (K76 ) 8 » Bales#IPA
MH KM E B ERE (HIM) 2F &/ ERAEERRSH ZTERME - Hill (EBHEMRE
BE—EZREMNTERSE  HEREENOZFLH I BNFTNIERERE - LIFF
BEEKENES 0 REEZFEMEMNED (Hil, 1977) - —REFEHN > T
IRYEMNOBLHER > WEHEHRZ— (KREBH  BR79) ° Garry ZB HIMER
BRFEERNERTE 2—EARFEENIR - WY HIMERBOELS - X
Eas BiEREM L MEREANTERMKZ— o Boy(1971) EEfIEE - HIM &
ETHHEER:: OERFRENIRERE Qe mEMEEEREMN OFEHL
QBEMRESNE ORI EEHEFEENBRE  MIERRNEREE (KRS
#0R79) o HINKMOEL B EE T A RHRTERBEREPHOELE T -
EEMBEEEREANE > HIMESHEE  THEERNBIEL— -

HK » IR (qualitative research) ZEI R MK T - RAWBIRAI—IR ©
BHHR > BEGAAER - BB (RERF XL )  LXFAFHHRLE (R
Z R81) o FARARHE 2R ERMK SN EEEEARNGE  NREEEN
HEGIRE © Rowan(1981) 15t © AERERERALMVERIR L R M HY - R ML mk Rt
MFHEAEE - EAWRERNFEEHKT LOBEBKE  A2ASELOTEE
(humanly insignificant) (RZ % E81) - EE L > HNHAREIEES > HBE
BERBABRAEENRR  SRENEROEKE  FAREESAELRTEE - (E
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RIBU LM B K AR TRM LI TS ZSRIME
— FII B Hll 0 L B AENE B 5 4 B B PR 2 o i 1 35 L BT A5 N LA 32 % 0 5 4
SHIAHIMESERE  ETEMR TEENSL & T TR MR
SRAEEEERERE NAE THRTR., R THARESASTRE, NTH R
CTHBREES?
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ElighH2aEr - CUERFE2ESNERNUMANZER » HHERBERTHEN
F {ERZBREKE o
(COENHR
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Hill®v B 2Bk (HIM) 2 — AR S BEABRITEBNTERS  EREOERER
B> HE—F "WZE ., B (content style) » & " T{E . ZURE (work style) °

HIM #9 FF 73 % 6 {8 & (inter-rater reliablility) #7 .80(Hill, 1977) - R % (R 79)
EEMRRPRERBEM LR .67 - ERARG » LUBWA—HHER » KBFS
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AN AEBR | rnRAmALES S e g*
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7 RHIRIEL: + B ARIAH R Z IS -
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AR LRI R ANWER TSR -
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(—) E RS2 RE
PATimm — AR M RA B SBREFREBRRB I ( MANOVA ) (#FLL
B70) » BASmREEEBR#EEST - L=AFREAERFIABERBONEERSR
EEER o LIEZHEM - BT RTER - FLOMRBAMETRAS o BB
fERT ~ RMAIEZREER -
U ERBHFITEE » UPRAZ24EHE D LSPSSZBHEIGETRE - &
HET RO BRE /K HEERFE .05 ©
(2DENBRIOTRE
LERNES AN NAERBHNARBEEALT/IEULE  BERBZEHSER
HoSHEAEABHRAESERENTE LAREKESE  HRBRER
E—Z A -t - hRERBESHT > RAFEABEN ST RXETRERHNE
$% o $RIE WX ( Cluster sampling ) #1753 > 13 £k tEEREHNE — KiEHE
%W@ﬁﬁ%%”@&ﬁ’ﬁ&ﬁﬂ+£ﬁﬁ%ﬁé’&ﬁkﬁgﬂm%:@
FFREEAR > H=4+5# > S—HREBERTETEFMEES > NAREXEN
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— A WRERAEREEES UTROZBTEMEL EHREENHR
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2RBHIT  EEXFHIHZE  UBBA—#HN AR AR ENES -5 1%
MAEEHEM—H  SEH_UZUEHREHEN—H > FRHENERBEEESE -
REHHABTETHIENTERE  REFHEMEE 80 —BMHEES
625~ 752 - BHHBAR - HREHNS + I HETEFRRB > KB
FHBMEEE9 > —HMEEHTHL.625~8122/H « #E > MEHABERA—
HOARNETEARE > BENEARAERRT R NETHREER—
HF BHERS SEMHIEHEENYRERE  KFROSTEL
(unit of analysis) ¥k F Berelson(1954) #1 " N & #IEX % 1 (content change) & A 3 3
% )2 % (speaker change) M E R BHIFER - MBS BELDEZ KR (KRB
BoR79) - HEXEMFRAUE :

WOWEREEHRERF > B ILH—BEIHEL -
QEFRHE "WEL R "I @EAERE TR BITIUE - BiE
I — &8 5 W AL -
EBFI TR IR Fo8 .
DM Astam ~ 7#HES - BEIERREFEMRELENEFIABLHERAR -
QUOFBBBMETHERZLEA -
(3 FEER ST AN AT - B MR FI BT H E R R -
Wi B BBTLEERA T /NEREK o
BRI > FEZZHIEHEESHENNESR  FHINEHEEERNER
N HEITRE o

w R
— >~ BB 5

(—HIDBESHTRNDE

MBS — =~ A~ £t~ LGH ( session ) FIEF  (FREFMMEREK &
AEHENFHEABZRASTATE  SHMSEFHMEZANT > KRG - #K
& MEMBIITR :
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F— ERABRRE—FHINIOZHEHTENSEHE
it A A B '
% 4 R

1 2 3 4 5 6 7 8 9 A | gt

A% |IB| / / /5 / / / / / /1 /6 6

rEHFE|IC| / / / / / / / / / /

M#fa|ID| / / / / / / / / / e

MM ER|(IE| / / / / / ¥ / / / Z

Ma%s%| NIB| 6/3 / 2/ / 1372 / 7/ / 3/ |31/5| 36

marx|0C| / / / s ¥ / / / / /

Batden | ID| 4/ / 4/ / 4/ / 9/1 / 3/4 | 24/5| 29

Wagaw®|(ODE| / / / / / / / f 1/3 | 1/3 4

AR BR#%&%|NB| /9 / /26 / 3/4 | / 3/ / 1/ [7/39| 46

R AHFE|MC| / / /1 / / / / / / /1 1

A B H#em | MD| /4 / |12/5) / 2/9 / |31/33| / 3/8 |48/59| 107

ARA&®R|ME| / / / / / / / / / /

M 1% 1% &% [ IVB (22/68( / (10/9| / |10/16| / |36/24| / 8/7 [86/124| 210

miExE|(IVC| / / / / / / £ / / /

M 1% H#m | IVD]| /8 2/ / (17| / |8/15| / / |12/23|23/63| 86

M##&a¥®|IVE| 1/ 7 /1 / / / / / /1 | 1/2 3

N3t |33/92 30/47 | 33/48 94/73 31/47 p21/307] 528

#it | 125 77 81 167 78 | 528

ERARNTELAGRZI BT, KYERBLOERAE -
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iT B 2 M
iy ! 1 3 5 7 9 | 3t | st
A% |(IB| / 3/4 / / / 3/4 7
rAHxE|IC| / / / / / /
EMipm | ID| / 1/2 / / f |12 8
rBaR|(IE| / / / / / /
M4 1% % | I B|17/10 14/4 17/6 15/ 1/ |64/20| 84
maAs=|(MC| / / / / / /
M#tfem | ID| 7/ 8/2 7/ 1 3/ |26/2| 28
Mag@®%|TE| / / ! / /|l n|
A B k% M B| 27 1/10 7/19 2/11 /20 [12/67| 79
ARBAE|MC| /1 /5 /2 /3 /5 | /16 | 16
A B i el | D |18/28 21/19 6/5 19/22 13/23|77/97| 174
RBE@R|ME| / 1/ /10 2/1 / |3/11| 14
M 1% % % |IVB| 9/3 /3 2/7 9/11 7/15 |27/39| 66
MAiEHrm=E|[IVC| / / /i / / /
M 1% i | IVD | 3/ / /1 1/42 5/7 | 9/50 | 59
Mic@®|IVE| 2/ /3 / /7 1/ |38 | 11
Jit 58749 49/50 39/51 49/97 30/70 p25/317 542
it | 107 99 90 146 100 | 542

VG T EAREF 20878 HITERBXOEHFE -
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F=Z EEMIAERH—FRIOSEHITBENIEE
T8 2 M
X ek K

A% | TB| / / / / / / / / /1 | 1 1

FR T 23 B -1 VAN RN AN B2 A A R A A

A | TD| / / / / /1 / / / / /1 1

MM aH|TE| / / / / / / / / f /

Mads| NB| 7/4 / 3/1 / 9/6 / 1/1 / 2/4 |22/16| 38

maEE|(MC| / / / / s / /1 / 74 /1 1

magdm| ID| 5/5 / 3/1 / 4/2 / 6/2 / 1/ [19/10| 29

Meagdw®|TE| / / /1 / /1 / /3 / / /5 5

A B2 s | M B|[12/18] / /9 / /10 / /10 / | /6 |12/53| 65

RBEHZ|IMC| /2 / /6 / 1/4 / /1 / 2/3 | 3/16 | 19

A B e m | MD|13/14| / |5/39| / |32/65| / |[23/60| / |23/31(96/209| 305

ARABR|ME| / / 74 / / / 4 / 1/1 | 11 2

M 1% 1% & | IVB |23/47 / |[3/23| / |4/83| / |3/28| / |[14/18[47/199| 246

MaERE|IVC| / / / / / / /1 / / /1 1

M4 Hm [IVD] /1 / 2/2 /| 4/5 / 7/8 / 4/8 117/24| 41

M@ ®|(IVE| / / 2/1 /| 2/4 /| 2/1 / / | 6/6 | 12

N3t | 60/91 18/83| 56/181 42/116 47/72 R23/543 766

#3t 1 151 101 237 158 119 | 766

CEBARWTAMLEZOBERE KT AERBRZOEITE -
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#N SHMARBE—EHNOTEHITBHIBE
it &/ 5 MR
1 3 5 ¥ 9 |3t | gst

2ERHK
jﬂ %% |1IB| / /4 4/7 /1 /1 | 4/13 | 17
?ﬂ FE|TC| / / / / / /
MA@ | ID| / / / / / / 1
AW |1IE| / / / / / i/
Wit s%|NB| 3/ /1 /1 4/1 2/1 [ 9/4 | 13
murAxE|0NC| / / / / / /
Maiem | ID| 1/ 6/ 2/1 / 5/4 | 14/5| 19
M| MNE| 1/ / / / / 1/ 1
A B4 % |MB| 1/9 /3 /23 /3 /1 | 1739 | 40
mBHREZ[(MC| / /1 /2 12 1/10 | 1/15 | 16
A B #wl | M D |28/69 34/89 42/68 37/74 25/46 [166/346 512
A BE@R|ME| / / 2/ / /1 | 2/1| 3
M 1% 14 % [ IV B | 10/8 5/14 11/15 3/2 8/10 |37/49| 86
MAitE R |IVC]| / /1 / 7/ /2 /3 3
M 1% e | IVD| 4/ 4/3 2/11 /1 5/27 |15/42| 57
M@ ®|IVE| / 1/ / / /1 |11 2
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AE&AE 71.61 73.85 74.25 72.92  74.33 73.93
BRITH 124610 72 .67 75.11 75.10 72.33 72.32
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ABSTRACT

The purposes of this study were to: (1) establish the Hill verbal interactional basic
structure; (2) investigate the content and work style of verbal interactional behaviors in the
group counseling process; (3) establish the basic criteria to evaluate group counseling; (4)
examine the main factor and procedure that might effect the outcome of group counseling.
The results were as indicated follows:

A.Qualitative research

1. Hill Interaction Matrix (HIM) could be used to record and classify the verbal interaction-
al behaviors in the group counseling process.

2. The degree of group structure would effect the speed of group interactional content style
and work style, but the main factor was leadership.

3. The minimum behaviors of content style used in group process were confrontation and
assertion; the minimum and maximum behaviors of work style used in group process were
topic center and member center respectively.

B.Quantitative research

1. All group members, structure group members and low structure group members indicated
linear trend on the scores of self-evaluation and personal trait on the three times assess-
ment of group process.

2. The scores of HIM., self-evaluation and personal traits indicated partly no significant

difference among sex, structure and assessmemt factors.
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3. Comparing with the control groups, the counseling groups indicated no significant differ-

ence on the scores of Tennessee Self Concept Scale.

4. Comparing with the low structure groups, the structure groups indicated no significant
difference on the score of Tennessee Self Concept Scale.

5. The input variables could partly predict interactional variables.

6. The input variables and interactional variables could partly predict output variable.

Key words: Hill Interaction Matrix; content style; work style; self-evaluation ; personal
traits.



