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(i O BT R B JTRYE2 2 (Worthman, 2010) < {8 2 AF 52 2R BRI 0 HE A2 © Bl
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HRMERIEAME RN R - EEATKEARME - B T E T AZIN - A DUEM
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EEFZ MR RE - SEfEE AR - B B 2 B O R L L B
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Bitse i - EYREAERA E BRI R - DU AR/ A8 o S (R B AT S R
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PR S B Ak B S (2014) R Hi RS 2 Bl ) 22 A0 1Y TE 2R R DARSS 3 e Y 2
o MR T T B EFRTE ) EE) - SRR A AT R 226 - Midgett (2016) HIZEREL
AEEHISTACE EHCE/NEFI A EE /r KIS - STACTRESEIE © (1) BIERH
(stealing the show )  SEFMEEFIEZANEE DT EEEFER - (2) ## (turning it
over) - EFIARANKED o (3) F[E (accompanying others) - [E[EI#E8#EE @ .2 1%
B IGREMAMALE - NS ESEE o (4) FEEFAE L (coaching compassion) VA
BRWEE  EHELENEFRE ﬁ'yﬁ{f?ﬁﬁc‘ o HEFFCEEE - ZiBSTACHIBRAYER A AT
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(Z) KBEEUNRFEERE  SEHNEE "TRTFZ,

AU AR R S v 5 B - PR S R Olweus @ & 5] /7% (Olweus
Bullying Prevention Programe * fif#OBPP) -+ BRIVEEIME BT AREMREE % - H/7r
AT Ry B S ~ PR ~ (8 AR ~ Bt A - SR RIS SRR - 5 E VO
RS NEENEG R « BEEAETR  MItER R EH eSS - THERSEAEMN&hE
NEEE - DU NG E# R AR T R NG e E 2 EENIT R
SRR IREY » sEER AR RE 2 B i L E A - BRZ1TECZFF S (Cecil & Molnar-Main,
2011; Olweus & Limber, 2010) ~ FEIEHEZF A (2010) AZFEHE G AR E T & IH 5%

(Integrated Bullying Prevention Program, IBPP) * " AR & fl » 2R E4E ~ % TS 4
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ZEH  ERAEE (p. VD) o

Midgett (2016) f5H! » =AY » 2RET AGTERFZ T ANEESZE - A - KR&D
A R R RS RS SR =R & 1Y - JREIE e Fe g B A %~ AR ot » Midgett
oy R R T M B A R R R R R RS S R R T R

(Z) EEMRERERESE

BE SRS E T » Greene (2003) 8k » E2AERIA A E N s R ol b s 2
Theymt AR &L AERICRTEN - Z5 e e R B 55 1 AR A A
HEERR - WEHE AR > BREERRF RS L 2 SR ERE SR
DRI HEET R > JAERERZEE#E4 (Department for Education, 2017; Missouri
Department of Elementary and Secondary Education, 2010) ©

FEFL (2012) RIBEMIREESICERIR T - BRI E R & MR R RACR R MR TH
T Hoal DANCE B A (A A RN iR Ry B L PRI A= 25 AT HH B AR R SRR A B
HAEBREE © SBEHER EE SRR A AR EERGRHE S T AR B A SR -

(EfFEERE - R R EE A EE (2014) & BR—F G HEETEEN 7
HEVEZT  BARE (652%) Fox TROE ) 8T @HAT , EFEMNEER - T
FACRAEAERE) ; FERISZANEGE S FID - WEEFE A (2010) FHFERIER - oz
& R BB R R ATR T AR HATREN B Z A - S F R G i A R F 4
{EENFEERKED » 5550 - IRBHRIE - B3RS - e REEiERT (2012) &SR - ZHh
BB EE K2 EENIERT 5 HR13.04% » 11.04% ; R0 - BAEERKEREE KTE
EHMEETALEE S A BERRIEET - 5351 548.25% ~ 41.87% - SN BiEIRERE (2012) #F5H
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FIZARZE R T Bl NE TR H 5 AR T 5 FE R R RN - H e - S AR
AT R HIEE RN - R T EBIERE .S - PG BRI S A2 AL HEY - Hrh LR Y
RIS AL « A YISOEER RN —S0hET » EiR ERAEg NBEITR ~ DURE BRI 2 41
(e EPER A A S - BIASNEAWT TR - Zilind s T m B R AR A ] DARE (R
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Nocera, Whitbread, & Nocera, 2014 ) < X[l » Al SO ST E PR A8 42 Iz R » &
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RHBEERET [HEER AR DRI O 5 it 2 - HLA B 5 R 58 R 7y 1) B2 A4 T 6 e R B B 2 77
Ry BUECR A BRI A B R IE AR - RN B EMB N =R BN 5 DR E E R
KRR 3 WE DA B R H YR AR IR - AR ATREST S (38 F A EERIPG T - T B s
g EE "L, (FEMREEFT AR Rt R IR TT Ry ) o AhA R B AR S
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LR R AT " EESCR o~ Tk, o TR BIPLIRRARECR R AR - fR e bl
SRR - DLR e < BBt - B 2R ERR A REEG - HRATERNEE
TR E R R NEE - FOFEHOELRIE TG AL - RERBEETE B
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FCABATEIRIER (FEH > 2015) - ZEH (2015) BT RNRERS & 0 T1TE)
PRIy BIRESE . (BGIATRAE AR BB TREM R FoRRIERI TEN A%) + TAT7E) Ty
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TTEIIFEIEER - B8 RIS - 20E— -
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An Action Research on Ecological System Approach Guidance

Activities Applying to Rebuild Class Friendly Atmosphere

Shu-Chun Lin’

National Changhua University of Education

The study adopted action research to treat bully problems in junior high school classes. The purpose of this study
was to explore a school counselor or counseling psychologist how to deal with students’ bully problems, by
ecological system approach guidance activities. “Ecological approach guidance activities” meant to evaluate and
understand students’ needs and problems before intervention, then design guidance activities to meet students’
needs and solve their problems. The ecological system approach guidance activities emphasized evaluating and
understanding the class and students’ interaction dynamic, instead of treating one or few of the students as a
“problem student” or “trouble maker”. After understanding the class dynamic, the next step was adopting
ecological system approach intervention strategies, and facilitating the teacher/mentor to collaborate with the
school counselor. In simple terms, the school counselor had to evaluate class dynamic at first, then drew up
intervention strategies, carried out the intervention, and assessed the outcome after implementing. There were
three data resources evaluating class dynamic: (1) discussed with the teacher or mentor, (2) observed the group
interaction, and (3) interviewed students. To resolve bully problems in class, anti-bully activities could only treat
the symptoms but not the root cause. The most important was rebuilding school or class positive and friendly
atmosphere, and enhancing group cohesion. The action research process had five stages: (1) Before action:
evaluated students’ and group’s specific needs and problems. This was a 7th grade class, in the beginning of the
first semester, the students often treated others in a mean way, for example: to irritate each other, describe others
in a negative way, supplant some disadvantaged students, threaten, rumor, and physical aggression, etc. In this
situation, if the school counselor discussed anti-bully directly, the adolescents may feel be blamed, and arouse
their defense. The students needed to learn how to treat others friendly, not only be requested to stop improper

behavior, and the class had to rebuild positive and friendly atmosphere, and support students’ proper
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interpersonal behavior. (2) The first action: adopted encouraging altruistic behavior strategy to solve students’
and group’s problems. In this stage, the researcher invited the class mentor as a partner to carry out the guidance
activities together, and applied encouraging system to inspire students’ altruistic behavior. The strategy
transferred the negative focus (students’ improper behavior) to positive focus (altruistic behavior). (3) After the
first action: evaluation and feedback - to think back over the encouraging system, and revise the action.
Encouraging students’ altruistic behavior was effective. But it seemed to occur together with a secret concern:
students’ altruistic behavior was from internal? Or just for reward? If we take the reward away, the students
would continue their altruistic behavior? To solve the concern, the researcher developed the next action. (4) The
second action: applying a picture book and series activities to rebuild class positive and friendly atmosphere, and
enhance their cohesion. The action implemented in another year, a new 7th grade class which also had bully
behavior. The researcher invited the class mentor for cooperation to resolve the problem. There were series
guidance activities, including: (a) Line game: helped students finding their common ground, (b) read the picture
book “The Original Warm Fuzzy Tale", (c) discussed and created class “warm fuzzy” environment. (5) After the
second action: evaluation and feedback. The action research found the strategy improving group’s positive and
friendly interaction effectively. This intervention matched WISER model which based on ecological system
approach: primary and developmental guidance activities not only prevent problems, but also resolve the

occurred problems.

Keywords: Action research, anti-bully, class guidance activities, class positive/friendly atmosphere,

ecological system approach.



