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BIIRZ e L iREEE 25 A (Bfi<e3H > 2017 5 Launikari, 2005; Lee & Park, 2013; Sue &
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HXPIBERERZ (68.3%) » HERMKFREE (19%) ~ FEHRE (6%) - RE
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KM (accessibility ) b - fHBAWFZEFEH - BRERGESIRRE - B2 Bt & &k
BHHIEREI ~ O ERIRGFEER A SR E - B R rmrdE
(Rastogi, Massey-Hastings & Wieling, 2012 ) ° HANARHEH ZEH R EFFVEERR T
RIRIAZIE SO LaRRE » PLRIREAE20 AT W EAAE I Z B [ - & I 36 BB P 28 RO A
2o HMBIZ I » 58 2088 R R HAR a8 <2 58 2 2K B AR it & B IS B A - 5 5
i EHAE IR R R - AR B R - RIRTER T - &
T i B B, R B A T L UREE AR ERE RN - AR BB N R E BTN
SEEER - s EEEFFL (assimilate) - %%Hlﬁf%%l960fﬁéﬁﬁﬁﬁ§ (civil rights )
EBRE - I h e - SRR RV ER - SR R I B AR B R i
ﬁ%%%%@&k@\imﬁﬁ\ﬁﬁﬁﬁzwﬂ%’f~HMﬂ§ﬁ¢’&nim
FARGZ AR (Jackson, 1995; Sue & Sue, 2016)  °
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B REEIERILE %R - AIRER AU LER - 55 5 R s A TEE eSS T 5 2 AR R
8 R AERIRE (Jackson & LeCroy, 2009; Sanchez & Garcia, 2009 ) ° fHEIWST B i
7% (Mossakowski, 2003) - B RZFTLAA ZE AR EEL O EFME - FEREE
RIBHEEBENANTE - EEAE - £E - BsiE AR E FFmaspkdr - HE2
BHPEFE AR R 2 B ~ (R AL ERZR EEAERE - 2K 0 IR B ER T
DIgs T~ B - BRSNS RESE) - i bimReEs )RR - R RAE
Bt e ETEE SR R 2IBH  Yoshihama B2 Horrocks (2002 ) #EIH 22T
WEBIR a2 R T~ LR - BBV - EEFNE - KNS HZ B HE R
HIER - FRLER RS A LHEBIREA - Espin (1999) ERANRERISEETE.Z
mhE AL~ RS M RARVE P E A HYR2% © Yakushko Al Chronister

(2005 ) JRFEHZE BT & H Y E R RZEAETEEE L ERE - HINRIERR)
Pt ~ R~ & R RIS - ERKIRS] T (32 8E - ARG FRIMELR -
PRIt R L D B R ARSI - N REAN R EEE EERRE R A F -

R ARSI & 1% B T RE TP — (RS R AT - AT 2 B S 75 SRR A L PR
B~ ARVEREN B AR R R - B AT E M RS OREE R W8~ IReE AR
B\ #E FERER KA TE RN - B ERA S T LA re BRI B i 26 sk
FRrare Sy - DU AR B EREER R T A - AR RESIIR A 2/ A SRR » B
R REE AN B PEE R HR - W B RER R T BLER A E &
DLaE A RS Bl H A B R ) AR B B A A1 %2 ( Batumubwira, 2005; Launikari,
2005; Lee & Park, 2013; Sue & Sue, 2016 ) -

(Z) ZeEmEmmE S T L ERE

Z It X ALFE PN E F 0 RIESue £ Sue (2016) - FERVEFEFEH TIEEM ~ BIA
TR EE HATERE - BeELE FARAEREESUEEER R —3 0 el EEAE K
WA EEE ZZEE A - BRRE IR E RS - WRETE ARG 2 60 &
B O LR ERIRE R TRIG - ARBRIE RIAVEBR I SKETAS ~ B2 BB sl E B A P A AR
e Tl —( BB LU LA EEN A B ERZ - (1) AR BRIE ARE
B (2) 1E5RE ~ WERSEL @ R e S R5R LA1F - IR R EBFEREmEME s (3) HU
REEE B NTRREE - MIFRBEEALRT  (4) HEEANR "EEM
78 ; (encountering problems) HMIE " FHRIRE ; (having problems) % ; (5) &
gk T TEBGRS AR o BUREREE R 5 DI (6) fEB EEHREREEL - fiHEE A
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KRB EREE R BEARF (RSP HE R (Sue & Sue, 2016) °

FHEEE - R EAESHEEL - Lee B Park (2013) BRFEH o0 3 LFARGHI /NI

7 (2) UbEREEFEHREE T REOE) ;. (3) FrEr "3, A8 L
Al ~eny o (4) ZonsUbi@rmasR(Eagny 250 (5) BESmUbamEae
HIFE P R RE R 2200 3% R IR B Yy - DLA R T ABEBRE AR E R ZEE A
(6) BEffZ oA raRe JIHIRERG R A Bl PR B B I RER & -

B BT LA RGBSR TR IR FE P e S RE RS HA 26 e U LA RS RE ) -
BLaE T AT b =B Al (Sue & Sue, 2016) -

1. "8, (Awareness)

EiEFMEATRE © (1) BEUEESUEAR - HERASHIE SEEERER
FrEIs A b - (2) BEREHBEEBHRFER - REOFZEH CERGPNESE
o 3) HFEERCEBHEESE N ZMAERE -« 5]~ N ESEERZRKE B

(4) BEREERETHNGZEES ABEERR » (5) BZEHCEGRIHLRE
o EREE - RGN - ERIRA - RERHEES -
2. "R, (Knowledge)

FAPARTRESY ¢ (1) EERATIRG BERFAIMER AIFRE & - RN FES bz

EEANIFE . (2) HEUAIEERUTEFE LR REEE R
(3) HLOHEEFERGAR A E B R E A T ER TR (4) BRIEBEEES
NBEH DR R AR B RUAS T TR R 3R -

3. T#15, (Skills)

FRWHERERGRTLE © (1) BRHZSRGENIEOGEZBAEE = 5 (2)
RETEHE oM S rEZ B B I GERIFE D RERIRRE. 5 (3) TEEE It Ry 58 N 88 E)
REINE ~ BIHEIRES » (4) FHAREERENFRSULEEAR - B ERYEER
WA PRS- g EEE ) GERTIERZ 5 (5) N2 EREEESER - i
SEREMRA B A A S - R R N -
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BABZEN AT NMEEAAiEeR s - B aERE e 8EE - s
A LIFES - WA REEIE R Z 2RSS HHAEEA -
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B BEAR BB AR LU R B ZIREI R E - A s BRI B B 5 40
HEET) - HrERZMEAEGITESRAENTR - BB AT I 54 2 M RE S Pk
B - ARZHYBE TR REIMAD - AR E SUEEN ER - Fr RSB
iR GEZEEE » 2013) 5 AHEBRABIFEE M2 - FriE RERERSE (558D
AE ~ MHEIhRE ~ —REERAIRE - RIEFEERERTS Ry AERS - DHERES) R

(Yang & Wang, 2011) ~ A {ER2Z M2 DB R E R E IR S R — -

TEREAME R 2 T B U RE - T0w (2012) 330 - REE T HES HF AR
FiRZ RO E BRI AVIES - I ESEEBIERBUaRE R EA T R ERIEUE
MHE - FERAMPRERE T RS HEE, - TReE, > TEEHE A
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HAIREE PR ST B BB, o SfEARH - (B E BREH AR SRS Fe 22 Bl 1O B (R [ A EE -
FTAEIIIEMTE & 8 E T - Sk —RE5EK > BRI R R 324, 5/ NEF - 5
ARG BT FE 2 B 1 TR - D BAEIVREE - SRR BAEEGIRIE T 228
F o fR AR SRS N EE R E TR -

AXAEER E—BEREEUT S RE R - B2 " EEITE
(Thematic Analysis) > HEYFERFEIRSORTRYERE - W E a2 R EGRZE
[FELE R A - SRF R Z A AYBH GRS - DLRETCIRME » MRl BEEHY SR
Fp - B LB R EE SR ERAE (SUE > 2008) - 2TEFES ¢
(1) BECARIZFORE « kR A SRS RIER A T - (2) SCRRERERIR ¢
fFlBRE s TR A AU FE T ERC A SRR ARG - NG5S ME A SO R )R AF
IS EE - (3) BRBMEBE 2R © s3I SCRATIE MY E ZAHE MR »
s ELEERE - DUET R REE R D tang - I rh e (8 H S &R B Tan
e (4) BREREBEESOR - BRBERECANE - DURHENERE CHEREES
FHVERE T B > BRI SORT R AR R - S ) O R BRI AR
skt BHUMIETELRRER - FIANEGRGE "RES ) WEREIT - HAEFEM I AL » S
EREFE B E R R LRIA A RIER o (5) oirilhaiiis il SR HER - 2
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BRI SEHTaT S G OHHRR - W E P BA R SIS RETRR - PR
TREMRIZ RERE - fian TEEG o~ THERZMERASE ) F TR R
FCABRELG ) BORERE » (6) HERSILFEI BT i B R 9 K E
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R FE - REEER S AR E ) - ASCERRHYE 2 T U LFE R B R A -
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THEEAA L, TERZEH L DUk TEDIAEER -
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Exploring Multicultural Counseling Practice Experiences of
Counseling Psychologists:
The Case of Female New Immigrant Clients

Yi-Han Wang*

National Changhua University of Education

It is highly valued that psycho-therapists should be competent in multicultural issues in counseling process.
However there has been a lack of awareness among the counseling professionals regarding cultural differences
between various ethnicities since 1960s. Therefore a kind of new counseling approach which was more
appropriate to minority clients' experiences should be developed. Under globalization, more and more women
have been migrating into Taiwanese society by marriage. These women, named as “female new immigrants”,
mainly come from Mainland China and Southeast Asia countries. Their population grew from almost 8,000 in
1998 to around 556,000 in 2019. These women have been observed encountering multiple difficulties from
cultural adjustment to discrimination. Their lives in the new home might be overshadowed by the association of
their marriages with commodification, marriage agent's intervention, negative media images of “foreign brides”,
traditional gender norms, and racialization. Hence the welfare of female new immigrants is in urgent need of full
attention. They might need help or services from counseling psychologists, but there is not so much discussion of
counseling training regarding multicultural counseling competencies in Taiwan. The issue is a matter of concern
for counseling professionals, and this paper thus explores the counseling experiences of 7 counseling
psychologists with these women. The focus is mainly on the useful principles related to counseling practice with
female new immigrant clients. The qualitative data was collected from a multicultural counseling perspective and
was analyzed using Thematic Analysis method. First, it is found that it is not easy for female new immigrants to
access counseling services mainly because of language barrier. Second, five counseling principles have been
generated: (1) Simple and straight forward language should be conducted especially while reflecting emotion and

structuring; (2) While understanding these women's presenting issues, their life context in Taiwan as well as their
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native culture need to be equally taken into account; (3) Cultural sensitivity is highly recommended to be enhanced
by all counseling psychologists. The useful ways may include continuously receiving supervision, taking relative
courses, or adapting the systematic approach in counseling; (4) Empowering female new immigrant clients by
emphasizing their self-efficacy, recognizing their strength, using their native culture (such as art or language),
valuing their learning abilities, and allowing autonomy; and (5) Collaborating with social workers who have
expertise in assisting female new immigrant clients to liaison with counseling psychologists, in adopting out-of-
office strategies to facilitate supportive systems, as well as in benefiting clients by locating more social resources.
This paper finally put forward five recommendations of how multicultural counseling practice should be
formulated specifically benefit new female immigrants: (1) Cross-professional collaboration between counseling
professionals and social welfare systems should be developed so that female new immigrants can have the chance
to be referred to the counseling psychologists and receive appropriate services; (2) it is necessary to include
multicultural issues (racial and ethnic group should be contained) in the counseling training programs for the sake
of increasing counseling psychologists' competencies and then they can work well with clients from different
cultures; (3) counseling psychologists should improve the skill of out-of-office so that they can exercise
institutional intervention when necessary; (4) the professional skills of reflection of feelings should be reframed
diversely and flexibly in order that counseling psychologists can appropriately show empathy to female new
immigrant clients; and (5) it is required to set resources of counseling interpreters so that the female new

immigrants who are not fluent in Chinese or Taiwanese can receive counseling services as well.

Keywords: Female new immigrant clients, immigrant counseling, multicultural counseling, multicultural

counseling competencies.
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