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I HAE S EROEEE R - fIanZE - flGREIE - #H#ERE (complicated
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ERRI RS AR A S e O S R R - BB EANEIHERE
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EET - e OEAE R EHErRE R EE R - A - AR OEATRRE
PTG EHIRERE - — EA @B REE - nlRe R s 2 ORE (BRIGE -
2001) - JRATRETE AR TERIE BRI HEH (Hayes, Gelso, Goldberg, & Kivlighan,
2018) -

& _bofigmati v] HI B EREE R R 2 2 ERVE R - EZEIB BRI SR TR
RARES LR B R & - S anE = » 35 SR RN SO LR SRR I th T 2 28
FifERR L E & -
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SARENRALRGE
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BAREARETA it AL

BERAGEARRZRE ABREERA

[E = t#REERE S S E LIRS TRIRR

(Z) BEEHERIFRAI TR

PRURy B (B R - R <2V T RE RS B 3B WU LB AR RA (R LR LR Ry & -
BB EGEAEIRG R 2 | 8l ) O E LG ET - 802 LIEAB N E#EE
TEREAC "RERE, o SEFRFTRMEL R SRR T N - E TR M
HF%E (Christensen, 1995; McWey et al., 2011; Ritter, 2013; Worth & Blow, 2010 ) -

BATRAYSER (boundary) FHETRHE AGRAVTER - thEdMEFRBHER » 3FEAEFN
Al A R E N RIS EEEETS - RGN 19904FE 18 R IBHIEE « A B HE W
JEE5E R e R AR R AN PRRAGR - NEIBARIELL A mIAYEsRsg N F - B E 2
—IEM RS B A BRSNS R A RS E A B2 5 e BRI
(757 > 2001) o AWFFEAGRA - RO LB AC F B R SR RAY 570 - (HE(EY)
WG TIRHETS A LB RA LR - R R A R LR Y A EsiE K H AT R TH]
AR MOR B ENHIBELG - IS ERER TGt G55 - S0k A B S I M)
ZAEFERL - AR OIEAT R 2 R HR - FEE R RS TE O g - LIEATaN A
PN A i B R DU ) B8 E AR - S8tk T RS R R 1 B (R B K R ARV
TR o BTV FERIRA A EEEE RO PE R fREI U - B RE5 SCE 1TVE IR EA (R
RESIIME - F T ETF [ (Stinchfield, 2004) - LIEAEIENAGEEER
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N o TERBERIF R EAE - D FHPEERAYEIT ( Christensen, 1995) » ARIFFEAGE ALK
WUETERE IRATRAE - ERER R N T ABLTURAIAERI AN A S « THEAEHE AL
b TEEEEF , - 0 TEA L AOHEEER T EAN ) ZERREREHDIGEE -
EERI SRS A B AU E B 2 2 2 O BTV E 22667 (Fitzgerald, 2019) » ANHF
FEESEL L FH AT R R FE A SRS A0 2 P & 2 BB RO R A e - & B EE i A\ 1B R
TRAVEE ASGRIREZE » Gelsoth$E HI E B BAGRAIR ZAHE A TIF R MR AR 2L #EE
(Gelso, & Kline, 2019 ) [RIBLERANASH T2 B O 2 il AT 6 21 55 i 25 1 e S {8 O BRL A
D) TR - BRI EEASEEEE CEAT R -

TEFEP R RE R » S @ RE T B 58 B SAVERR AR » MBordinfiR 1979442
M TIEREE - BRT#EAS (bond) 4h  BAEWEHEZEANITE : HEE (goal) FIERS
(task) -+ HFRAIEFEA REREIZEER A CERE BT - GRS EEE &R
BRARIE = - LR - BFEEA LIRS R IG @G B R AR E 2T (Zur &
Lazarus, 2002 ) - EAFRFRRIGERE TAERE - 0] DARE S d&rs A ORI S L FR (S 75 TH B 285 15
(Crumb et al., 2019; Fifield & Oliver, 2016 ) » Z#E e 5] Er IR R A TR 5
IR ZEFRRGINAR - i B EeE R BRSPS = A B i B 22K I mT e
HEZE A BRSUEN U - EREBHETEER  EEFEREET - @RI
AIRE B IRPE R EEHE P HEZ—Mvkeck - KL EATF 22 O A BRI EE
Ve WAEAER MR E T M7 R Bl S B E  (Hammond & Czyszezon,
2011) ° CEAEHEAEFULRIIREE T - 2KEEE - EREEEH FIEN (XF) #
AN CULHEAN) BEMHERKEOKE - £ ARERIGHEE TURDREE R & i BN
Bl > DAaHET o A - EE IR AR FAR A EE & 55 SR B (boundary
crossings ) FIFL{#EZ (boundary violations) * FLERAYESECN—E S8 E AR AYE K
(Zur & Lazarus, 2002) - SR{BZ T Z EHEGHRIK A F IR ELE R A2 B R - Tomm
(2002) FEFEH] - CEERAIREERY S AENE - (Hthdgom T T AMIRYERS- (IEH) Hug
HIEERRES ACODAIAE , (32H) o DHEVARBERNE O —2EERR - the
RS » THEEERF - LHATmEHE ARGET ) - SR - i AR
HG TR R L RS AU IE B HE 2 - O'Leary » Tsui F1 Ruch (2012) #LHME FH7
BERRRLE 2 B T EME A REEMERT - MR AR —EEE KA ar
FrRAGR - RIBLHE Y SRR Y 3% E JE AE 5 3 B AR B i (connection) -+ WFFEE B
O'Leary N Z B N TAE SRS E - TP A0 DB AR (4 T B R B S i B A SR =
& - Z0EVY - AFFTE S OB AT RS I N SRR  F— > BRrvHEE
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et DA R R R AR B - PR E R R AE T EEHE T
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Psychologists' Experiences on Home-based Mental Health
Services for the Bereaved Crime Victims

Ya-Feng Hung"

National Taichung University of Education

The mental health issues caused by violent death of family members have attracted a lot of attention, and the
bereaved ones may experience both symptoms of trauma and grief, and high mental health risks, such as
depression, post-traumatic stress disorder, and complicated grief would also be derived from these incidences. In
Taiwan, The Association for the Protection of Crime Victims (AVS) is the main unit that provides psychological
trauma recovery services for the victims. This AVS often adopts home-based mental health service delivery mode.
However, the home-based mental health service model is not common to the psychologists who have always
accepted the office treatment training model. This research is to explore the psychologists' views on the home-
based mental health services regarding the bereaved families of crime victims, as well as the challenges perceived
during the services and coping strategies.

In this study, a qualitative research method of discovery orientation was used to collect the experiences in
home-based mental health service of 12 psychologists (including 4 clinical psychologists, 8 counseling
psychologists, a total of 5 males and 7 females) who have more than two years of experience in providing services
in a semi-structured interview. The data analysis method adopts analysis strategies such as open coding, axial
coding and selective coding based on grounded theory research.

The results indicated that these psychologists' views on home-based mental health services can be divided into
four aspects: (1) The origin of home counselling and the meaning of continuous services for psychologists. The
origin is to increase the volume of service delivery, and the psychologists are willing to continue to serve because
of professional recognition and social responsibility; (2) Advantages of home counseling, including empathy and

deep understanding, easy to build relationships naturally. It is beneficial to facilitate emotion and awareness; (3)

* Corresponding author: Ya-Feng Hung, e-mail:yfhung@gm.ntcu.edu.tw
doi: 10.3966/172851862021090062002
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Adjustments to home-based mental health services, including flexibility to meet client needs and background,
immediate adjustment and maintain the treatment structure; (4) The effectiveness and reasons of service, which
refer to good counseling effectiveness from being able to manage real life issues and the effectiveness is naturally
implemented in life; the limited effectiveness of counseling is related to the lack of preparation of the client, the
insufficient dominant power of the psychologist, and the interference in the house environment that affects the
depth of the session.

Psychologists perceive the challenge of home counseling with two themes. First of all, the subversion of the
inertia of counseling work, including loss of safety and familiarity, and difficulty in controlling the structure of the
interview. Second, the blurring of professional roles and relationship boundaries which includes blurred
professional roles and the crossing of professional boundaries. In response to challenges, psychologists have
developed multiple strategies to ensure personal safety, the structure of meetings, and balance the emotional bond
and boundaries of relationships.

Although the origin of home-based mental health services is to increase the rate of service received by
bereaved victims, this study believes that the home-based mental health services has the meaning for social justice.
The effectiveness of home-based mental health services may be related to the traumatic bereavement process and
preparation of the victims. Such service also strengthens the emotional bond between the psychologists and
clients.

In addition, it also makes psychologists caught in the pull of emotional bond and boundary. Psychologists
would consider maintaining the emotional bond between each other while setting boundaries. This has also
prompted researchers to reflect on the norms of therapeutic relations and boundaries under Western counseling

education.

Keywords: Association for victims support, bereaved crime victims, home-based counseling, mental health

service delivery.
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