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g - REEREEIE - RIS IE N2 B4 OEERE I ERE -
BT RN E OB R TAERESAY) - (B2 R 2 s A I8 -
BARR T2 EAG - B4R (FFEH > 2014) FILEE G ESEERE T IF%
R BN - IRBEAREE (FEL - 2014) ZHE - S EREREHET A ERHH
ARG T IR E — (RS - SR HETR A CER R © RS IR DU R R
Rt ElE - T AMEEURBMEEE - AR > R TR E =EE TIF - wREEi T
ZEMAEME © k24 OF IR B (E I B ES O F Y - N2 TR
TAF - Erlee & B AR EA S B A ap AUF ARAZ AR - TN - ARIR E AR A P B 3
DL = R A R M T 2 TR A BB - T A AH AR B R

Frel "B B T ABRA GBI T RAURE L o T FERmE L AR
FEZENBWEZE AR ACEEM A BT RAVRE , (FIRIE - E8EL 0 2008) o &
B N AR = A1 2 ) IR 1 {18 B 5 2% A B (R Iy - BT 28 70 8 B R 1R B 2% B B 1
(Corey etal., 2019; Kitchener, 1988 ) [f—flil f4 (LR[S R —AHRATR - & S 2T 206
ZE AT - STEEER S ERR B A E A BRI EL R o Rl (R (8 5
gt DA e i A\ B IR | - EEEEEEREE (2015) R4S TIF M
HSPHIFREAE © T EAuPE A BIEE B2 R B 5 - REM BSR4 7 R A RA (RELSRR
DI B RRERVERERAGR (3.1) © B4 ERE A\ BIEH 0 A B EE - BREEIST
IRAEMA R ESRGE (3.2) 5 - REE2WFEMEISZE (American School
Counselor Association [ASCA], 2016 ) f@¥##EH] (Ethical Standards for School
Counselors ) JRAHE " B2 EE R Al 00 T RE s BE a2 B M DL SGE B R AR (5 ) B

HEAR (AS.a) ; BRGEARERTE L] Y R G2 T A0 B AR T I (R B U B 2E B AR
(AS5b) § °

ZEBARY KA TGRA RIS - TR 2 R T T e g DUHE R B W R 1R 7
MR~ I EZERGR - R HEEMERZE (ZEFEFA > 2012 5 Fiaetal., 2016;
Jackson, 2007; Kitchener, 1988 ) » £t » E{HHEHEMERRE (REE 0 2016 ;
Biaggio et al., 1997; Cervoni & DeLucia-Waack, 2011 ) - [lb4h » ZEBARAVEERIZ T
B SFRIEREIR ML — %4485 (Pope, 1991; Rupert & Holmes, 1997) » B A TAEEE
AR AT PP L i T 25 B A £ R IR EE - RIL B A AR & ARS & H B m A
HIAIER - MBI a EmEmnL B E e Z & » #ETmEAET (Cervoni & DeLucia-Waack,
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2011; Lazarus & Zur, 2002; Moleski & Kiselica, 2005 ) ° AJH]1 » B NYMNI A BHEE G
i ~F HIBHHETE S\ B35 @5 B M AR R B B E 2 - DARPE (i k- B
B SFRILZ WG B e RE R (E gt - B2 iE A\ BHEY)RYHES (SRR E - (H5FH]
RS EREIR Mt — M A - BB EAOERERE HERERT - 8 A5
JEAE A BT SR B R R 26 T B~ O FEER DA B U R fr A e -

F_ERTH - S E A OB R R A RO PRk T i B K B 5 b R SRR RE
(HEFITT 0 2016 5 Cottone, 2001; Levitt et al., 2015; Luke etal., 2016) S HAESE AT
b ZEH A B B LRy A & AR CRfRR ) ¢ TR > FRDUEDE - %
¥ RRK o BRNEEF R ECE A EE R - KT - RIS A R EOH
12 - FE B RiE B YRR E R RHEE ST - BEMEARRE - AEXELFESE
HIRAGR - AR ZENHEARDE X L2 28 » FEIECER N BB S ZE R E R
AEY - W ERE ST ERE SR E AR SR ENRE - e SR
FRERT A R R US i BE - DEBREWEREINES - 5% - BHERHEKE—
B HEFERENAGER - AEER GG GERITEIRE - BEHARE &
(I ZEAE ATy B RE P 2R R (HEFTT - 2008 » 2016 5 FTBHEE « F2&54 > 2016) - FEA
H SRR A NERE Al R B AR SR E - AR EC T T R ) Y LB E
BT R A (FEEEE ~ ZE0RAT » 2015) « ZEULIELAVE NE BN ACS G -
THEREHER - ESF M ERI A EARE - B EAE IR AEERNER - BRI TR
i3 o A1 Bl S nmnk B 5 e A PR S IR 2 25 B ] e e 5 B AT K
fin i - DUZEERR.C H I A O S 2N O R B B R - PREAEZ TIESN - %
AR EREBAN T A S R EZHE A LG8 (Brownetal,2017) - fHRE A E ¥
TR AN DI EIR A s - Bl EE AR AR EBRER] (41T > 2016)
ZRABEEEFEAIAIE R A o AL ny " AEHEE 7 EHaas (R
2010) - FFABRBAGR R T TEMERIR .~ TIHECERIGR ) B DRGSR, - TR
MR EEEER TERCEEER - EIA4E AT R - DERRfEER RS
RESTEFRYS IS » BEARYE T AEER,  BEMERRIENRETE —ErEERE
B (HRAR SO ARG ~ PR B N F R IE - A B EFE B i (e PRI FIEERA 7% - 2EDL
TNEERD REENES  EARLUEE TG B TRIR ) KT ERERE
Ry R (ERE AR N RIRACE - oman ST e (F SR B RREERR K » SRAIRYE " FFskik
Ay o fEEEALEH - FAENE BRI S AR E 2 SO ERAES Rt & O B
(HTERE > 2012 5 Dengetal., 2016) - fib "N FURESELK - FEAEEZBAEEALEA
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PR O B R E s RO E R R A (B2 » 1993) - BRDIFEARAEE Ry T T A
PERAGR . - e B PERI R R R T B RERAGR , 2 E2e - M EE R R
ey T AERE - R AR AL it & R SR R (FEOkE
2010 ; Hwang, 1987) ° FHEL[APE Jiit & 8 8 42 S0 H T B ERA (R A28 £ 16 R MR RA AR
RIS — IV EE R BT - 3 AL & HE A 53 B S BRI R A3 4 T B MERRAYEE
USRS (FHEERE - 454 0 2020) © ATRL » SHEAHE T fmER A BT IRE - AIEIS ST
B B AE A T B MERARR  (BEE R R R Y A S LARES & TSN
B AT AT REZ EIAE ~ [+~ AT UL 28 - R TRRE AR T RIS EHE
15 [ EEE R RE 2R " AEIREE - (O15fmE A 58 Sk -

[ N B S BT 26 B R R B S T+ S R L el 2 AN i A
BB (SRR 2016 ;5 YEAITT - 2008 ¢ 2R A » 2016) + MIARRERLH W K
Z B AIE R IDAERTE - (HiE S mBE A RIS 2 BRET - NMERER IS 2 EE 2N E
i fim N B A B RS A BRI A » SE RS MBS B ks B PR B R RE R ~ (HEGES ~ 17
B E MR R EHEERE o M AR m R L EHEERE (Levitt et al.,
2015) - EANEFERE A D M AETHRI R  Kitchener (1984) FT{EEHYfmHE#¢EH
&= (model of ethical justification) - FAR{EHEEITMHELIARNY - B2 EH —-EX
FIEE A (intuitive level) + FEAKFEIEIEE (facts of the situation ) DU —fE
fEH % (ordinary moral sense) - {HIELEEMERIAIRT rlgEFHEAF S BRI E -
RSB ETEE R R B FTA5 G K (critical-evaluative level ) » K7 2%
B A H] (ethical rules) -~ PR A (ethical principles ) Flf@EE R (ethical theory )
ER#IET - Kitchener (1984) AT HAIE H © HE (autonomy) -~ %t
(beneficence ) * HZEZE (non-maleficence) ~ N FFFi# (justice ) DAR ZIK G
(fidelity ) - HLEWRE » BI A TAEE S 5cDUMEN B2 50 B (F R fm 3 R S 445 A]
- BEEREEERANE - EE—PEZEMHFEMA] - TR - BESEEE
BANTARERF 22 JTTReE e -

Van HooseEParadise (1979 ) #R{E:Kohlberght 1976 A1 AV E 58 R 55 - 2%
B AR mEEF R B IEEEE R (punishment orientation ) @ B ~FEEAHIE
HIJERASHE - BEVEAT RV E TGS » B8 Abf8E A (institutional orientation) : &~
B HE R RS R E BRCR - SRR RO AR R R RIS B =it & A (societal
orientation) : DUtk & & (L Edigmt s T 2= & - BT G ERUAERT - M ARYEE
AJ iR R R B A BRSSO E A E A (individual orientation) : {£3E 5 fEI0



WM % E A eI R BT RAR 31

EERREILMAERBNT - BAYIEE AWE 28 AHRIERIE R (principle
orientation) : DIEF N REEHE - DR/ LB E HERIE B A 1E 8 f 2R 805 i BEH]
7 - EiB A LIEEAEEFE A R H IR A -
btttz AT AT (B R A AR 2 R L B BB AR R4 - Kitchener (1984) EiRAVAH
BPAARE S - e B A LA SRS (A (B E B AR B 1T P I @ iR 38 - i
e EE A AR Z R DI 227 - Van HooseEdParadise (1979 ) Z2/{E#EEE
FEFEEL - $RH T Al fmBER B - (EWIRRARE SRR R R s R B A\ TIF R R
HIRRE - DIrERE MR AR R A - SRS A LIEE B BRIANTEE R - 1R Rk
% AIE HET IR - PR R mELEAR R RSN - R B TR LI E
NEFy » 2w AT A E BT -
s B LIF & NTE BRI B3 A\ S LSS - Faaamdiny T2 BIRHE A
EEEEREEFEMAFEE ; GREHN ", - HONEBRIIEE "H#HD,
RIEL - (EBN A TIREETERE RN T FEC ) Bl - HRESTFEEDREHE R
"HEC, o H TERC L B THC ) JhREA UL ESEMEE (E&5L 0 2013) -
It EAEGL (2013 - 2018) PAFE A S LW ETIRGEE - B A& T mBEEmEmm AR
M TEA (the duality model of professional ethics for helpers ) (Z[&1) @ —/&
P T B AR - BVE AR TR = KRE(E (Kitchener, 1984) -+ &R
YMEF BB » B—REFSULmEENE RER - DB AEETHERE R
(Fd) EHERPABSFEREAN (D) - BRATEEENERES - £
HUFE OIS ERIERE S - EEIRT I AN B HIRETT - HREElRE N gt - [F
s SHERE B B N TE B PR BLOMEH PR R A -
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NEXBERES

5518 T mERREN R - AERRK |, o B SR HERE (£
M) o EEEE—H - (H356) 2018 » M -

TE A PR A R 2 FHBERFSEE0 4 > CoreyZE A (2019) RHAMmHEIAREREEG
(ELEE - fufE - (1) BEEHEERNENE © (2) FEAREWIEE: (3) 2%5
FHEAMBELEER] ; (4) SOREREABWER ¢ (5) HE e tkRIAvTE) » (6) G
NFRIPFERREEMIRE ¢ (7) EEREERITE) - MWelfel (2016) FTHEAYfmE
RREEE A S TEREE: (1) BREMEAVEURRE - i (E N EE
Bl (2) PRREE - B AFEEE SUUIRE ; (3) EFEELOFRER TEERYEE
. (4) 2EHEGEEGHETA] ;. (5) 2FMEEMESUR - (6) FER M
HIEREES ;. (7) ZEEHEENFEGE ; (8) FEEMEEFEMERE 5 (9)
HEEE - T MERE B AR B TE) 5 (10) SOE— ikl - AR
fr B AT E BRI RE AN BE A AR E®FE (Corey etal., 2019) - i AT NMERZ =S
IEEEIREE » INANE R SO biER—E (BEFITT » 2016 5 Cottone, 2001; Levitt et al., 2015;
Luke, etal., 2016 ) - H ¥ A AEEZAMIT - HOHEEE 5L (2016) ZfmE
Al iRzl (E2) fEH AR e SR 2 Al - w8 = RIEE - IR
A A i fry BEE T ) B A S I R S BB RAR - AT T e FH R A Y 3 AR L B
przezd (HEEEE ~ £&54 » 2020 5 fi T{ZF A » 2017 5 5REEF A 0 2019) -
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R DAE AW 7E HEUFE R PRATHE A BRI B9 15 18 = i S A i 2 B
O ME AR - AWEATRS " 2EAGEZR ) RS AR E DA
I 22 A4 DB IR RO I B~ BRE T B AR RY T B B AR BB EE %
JeAth - Al RERITE LAY A C B[R BlF e 15 B s S 1< Bl A B AR T - S e
FUATIER N2 A Ca (@2 - H o R A2E (o B i 2 T 2 (R S 2 T R {81 2 P 2 o T
PR IS - DA S B R - ARTRRTRE R ¢ et A SRR
G R R R T - AE 2 A 2R N A B BT A R T 2

8 ARG E

—  FAEEE

fTZAS B B A B P b R B\ AR B - ORI SRR B A TR B e
B o BRI R RG AT 2 B R A G R ER S — B 5 - DU AR MM 8 B
B AR BiGe DU T RRERRZ IR R L H AR AE (Creswell & Poth,
2017/2018 ) - HREBEFZERFERMALETRWERAAE (HCK - 2021) 0
ARG EAERR R B B A STALARAE T A FR RS AT - RSB EL bRl 26 B i 58
TS |2 1 B P PR S B - DA RAE P S B R i s~ 1T B A i s
A RTE - HIREE I e i S e B 53 r Pl 1Y) i B R B L P S R 2
GBI G o NIRRT F RSB R VB S L
Z MRSHE

AWFEIL B (purposive sampling) &Gt 2 M85& H FFANRIERE S/ T#E7T &
I H TR 28 - KRR EEE T(FE EAE R R - S =4
7 [ 7 RE R T F 2 AR ELEE - MU R AT 2 i e 2 8 T S TR IR AR
BEDR=F - FHN - Sre A R E Bmr M E e © MBS E - (M
B PRR S 7 SERE SRS » AR TPt 2 S HE R SRR R - MIEEER
FEFR o FLfA Bl HEY - ARWHFFEEREEET © (1) W R g E =
FEDE (HEREFEHM) © (2) i —FENERSEAGOAKEREZZQE - B
FEREROAER s (3) EESZE KRS LRE R R E -
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SR — RWIEBIRGRR - BHaRIFHA90-1207 5 - MRE AL
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THA B R RN L - PO ZERY RS TOR R T SURBERT ~ BEEILERTFIANR
i ~ B EFTRATE 2 BB RS T - BTV ER T RIS = (I 5EE X
ErlamiERy - DUERERI AT RN (EHEE - ik > SRS 2R - 52 5
=(FERWRINIIEE - FBhECE T 7 RIEEL R ~ HFE BRI AT ~ BHe RS
K7t amss - SRIUIFEE R m M E T Fe EEET e 5  HRER T ~ BT
REFTERIE B LA B I IR - TR TR B B Al Selt - AT FE R
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TEWIESEmbTIeE R ~ BEREARRE SR ~ temi U E RS - REFZ IRl E R = A A
ZAEH o DAECRBTTEARE -
(Z) FHEEBehaKHE

AW FESehEE — RINMRENE Ry dlfak A - SLABH IR RE(E Ry R ABRTE - 525
BRI, » FRRAGATT © AiE LRSS - MR —F > EERYHE
ZE AR E R B R 2 mEHE e R MRy - LIS R, 7 &k
TR E 2 RBERTRIE - PR IUBEEATE) 2 (T BhAS SRANA 2 PLR Ay 2R R
P BHESERL AT R B 2 (AN 3 58 B A B 2R i e 2 35 AR K FLE 2 A DLAY e B &
5% o ST PRI PR A P i B AT R TR S 2
m - AR

(—) BBEAESHE

BB eslGR T ST H .2 a2k - BEE T uafiefiR - &
BB LIEEZHEE - EEEIE 2218 - pHE A EHERE 24 B ki
FFE e EmEIRER 2% - DRSS 2 B9 - LRI IT 2R KRR E T
Fi# e

(Z) #E1TEhR%

AW FERIERA S —(F BB - SRR MBE AR B TR E - 35RKAT - FFRECRZ
PIEFRERERRTHRERE - UHFE G IR T AT R BRI EH R EERC » DA
BRI 2% - REFHERE TFMNGw ) 5 T RE ) AR (HE30k » 2021 ;
Creswell & Poth, 2017/2018 )+ FFRRERZ » W72 & S A B AR ER B MR - ok
RHEZAENITGE - WHFCE PRI R RE G A & 2 35 B 8 5 MIRAS AR R R R Y
IEF - AR Z 38R RIEE LR -

(=) EXEE

FEE R T EE R Z TR - BEEZ e A BT L EZ R B IR
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T BRI

BIGBHEANR E ~ #ERE LB 17777 (Creswell & Poth, 2017/2018)  » /5%
Z ) MillerBiCrabtree/ 1992 FF HIRYERRR 5347 ( Template Analysis Style) #E{T&ER}
SMr (BIEMEEFZA - 2005) - G rE EEs i —fEP = - Eillhfsozsi
HHIFMAZ (Brooks & King, 2014 ) -+ B2 FERI AT & BHEEEK (King, 2012) - H
Ff 2 DAREAE RO RIER R B0 - 58 AR - K E 2R 2 75 SRAE A B BRRR B A
I MSEA - gEE YW E R EMR T E TR (MEEZE A > 2005 ; Brooks et al.,
2015; King, 2012) - KRR L ERAR B Gm B S22 U TEAL S B - (BN A T
FEFEZRIFEE - (HA DL ERRERY 7 S EEA AR EREFIE R A - ELE [ B A
NFEFEMFCERE (Brooks & King, 2014 ) o REFFTER T ERAIT -
(—) BEMBENR

Ry ARl 7T 22 Bl 3 iy ) 26 B A il 22 ~ A 20 B RR AR P (3R I N SE A
FHL - TEBRINTEIRESRNS - S50 B 500 5 fm U A2 A RE s i DL S & fm B
FIETEERZA SU B GE » ARWFFE DGR 5, (2016 ) AUMmERLAIETRERZ R (a0
&2 ) Fetliathi o B2 =N P E ) D e AT BT E B SRt i mpk - HAEr
PR R & = (ERE B A B -
(Z) XK

BREHAE KRR S EIE R e - B FheasEsd BRI FEAHRA R N 2 -
A B2 i A AR S I RIS T SO 34 AR R R ELAE B HANZR2 - SRS 520k
W F R - IR R EE -« iR R R R -
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(M) FARIIEETHERE

WFEE B &N AT AR B - IRIRJCRTOIAGERAR A A RE B A - S AE SRR
s P HAH B O MRS B 1 T30 4 E AR BB R TR - DAUSE RSO AR S -
A FEER TR E R - R PSR EB B SR - DORRHILERNES - B
WAEES R ; TTERIAE RS TR RETB R EIREIT R - BIMERRIER -
WEERFTET - MGSHHEE BT am ik e ETRIRER] > S ATTEIRE BT
BINIRGIR - OB BRI R S - 2% HIET - (TEIRIR BV URE R a0R4 -

F4
AR FE Z AR AR LS IE B kR

A A EE L 5L (2016)

R R R AR FEHERT AR
e I WS E s E
B2 | e DEWEERIEES] gy goemeen  pr g pEE
P E% FE A o R -
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B o e =P e EELEIES AR R
AR 7 S FR AT S (P B o

(1) ERFMEENRERE
BB AN A RE - IR SR IGEST RIS bR - TR 2 26 B A o e P 1
FRAHHGI S - B R DAFREAR ZARREE SOATE iCRE R AR SETT TSR SRR -
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N REREEREE

LincolnBlGubafR 1985 F 2 (MW FE AU RIEHE 70 A - B3 « Rl (B 1%
(credibility) ~ A[BfME (transferability) ~ AJ5E!%E (dependability ) K AJERREE
(confirmability ) PU{EFHETERE (5IHHISCHE > 2021) » SEUE (2008 ) JREEH i REE
G0 (interpretive validation ) ZEEE o ARMFFEME I L IEFEE DAHERF IS E - 1]
VRSN S » BGEE R R G 2 B (T S 0 3 TR S P v P e e S AT St T T 8
o IR BGE 23 & R E Sk SO - DI E R AR IRV IERE N 5 7B
PEER S » AR IREGE 32 3 A SR o At S DARERE N A AT A B #% » Al 5
PEER ST » PRI SE 3 2 [E A amim il 0 0 U ELATYE » IARAR IS ZERE S S 5 — (2 he -
SRETHRAS - FTEFE B EEE 88 5 AIHERIIEE S - FEH E T B A ke L DA
BBV A B EREE » R REE AR A - DERIFERY B BB T - fREEE R
My - BRI B 5 R 0 iR R dr e S YT RE AN B S W2 B AR B o
+ - MREHIE

R Tr &t oe B DU R AZ 3B VB (R R - 3IakAT » SR —1FB Sl an sk Ml
W72 ERESTEZE - Ik E XINB A2 &R AR H R - iFFErEERL
i B RMR B » DU I e S s A e A G s g < 275 - BE—H
BIEMES2HEE 25 - FECKEREREEMR2EERES T - &8
RHEEGEE - e & N REURERIE 2.2 R AR Z 3 E &S 208k -
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e o
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The Process of Ethical Judgment on Multi-Role Conflicts of
High School Counselors in Chinese Cultural Context

Ya-Yu Cheng Su-Hui Chang Jin-Fong Chuang Chih-Hung Wang’

National Changhua University of Education

School counseling plays an important role as the problems that high school students face become more complex.
However, there are many challenging ethical situations on school grounds nowadays. Particularly, school
counselors frequently confront complex ethical dilemmas that often involve relationships with principals, parents,
and other stakeholders. In interacting with different people, school counselors must play various roles involving
ethical issues. In Taiwanese high schools currently, school counselors must play multiple roles at the same time,
including as educators, counselors, administrators, and so on. The potential for conflict in these situations can be
exacerbated by differences in the roles and responsibilities of personnel within the school. Furthermore, unlike
Western cultures that value individualism, Chinese culture is strongly influenced by the relationship network
society. Therefore, playing multiple roles towards students is more likely to face ethical issues in Chinese culture.
Based on the nature and characteristics of Chinese society, the ethical issue of multiple relationships is more
complicated in Chinese culture. Hence, this study aims to explore the process of ethical judgment on multi-role
conflicts encountered by high school counselors. Ethical judgment involves personal experiences, such as mental
health struggles, ethical values, action decisions, adjustment strategies, reflection, etc. Therefore, the current study
employed an exploratory, qualitative research design to assess the experiences and perceptions of participants.

The study data was collected from the interviews of five participants working in senior high schools for at
least three years. This study employed purposive sampling methods to find school counselors for the interviews.
All participants indicated their interest in the study by providing their names and signing research consent. The
data analysis was conducted with Template Analysis Style, which is a method of thematic analysis that has been

applied in a broad range of research areas in the social sciences. Regarding the results, participants'experiences of
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the ethical judgment process were divided into four stages, including the conflict stage, decision stage, action
stage, and influence stage. Initially, the first stage was identified as the conflict stage. High school counselors
encountered: (1) the conflict of different responsibilities among multiple roles, (2) the conflict between
clients'well-being and administrative requirements, and (3) the conflict between professional expectations and
interpersonal needs. In the decision stage, the main considerations included: (1) the best welfare of clients, (2)
considering the administrative ethics in a school organization, and (3) the influence of Chinese interpersonal
interaction. In the action stage, the current study indicated that high school counselors would take four strategies in
the ethical dilemma: (1) clarifying professional responsibilities of school counselors, (2) seeking professional
supervisors'assistance or consulting senior colleagues, (3) applying for external resources to reduce the ethical
dilemma, and (4) adjusting self-expectations to meet the needs of the situation. The influence stage refers to the
impact of ethical dilemmas for high school counselors. According to the result of the study, this stage showed that
(1) participants would rethink the professional role of high school counselors, (2) they would adjust inadaptation
and accept role restrictions, and (3) they would reflect on the results of the conflict and reconstruct ethical
attitudes. Based on the results of the current study, relevant recommendations were proposed: (1) encouraging high
school counselors to examine their criteria for making ethical judgments, (2) enhancing the awareness of
indigenous psychology in ethical education, and (3) establishing a system of professional supervisors for high

school counselors.

Keywords: Chinese culture, ethical judgment process, multiple roles conflict, school counselors, senior high

school.
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