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GF > SESEMEAreERY - At - BREEE T FR S g E N BihEES
i RECEYIRRI A E 2 BB TIERES - HEEE =REHE - A —7]
512 b5 -

I AN B R B R R B A\ B2 FEE - (ERAM A TEE L RE TR N B

6 2 BRI (L RO TR SRR+ ELBRIR AR T L b R A €+ ] DB a2
L AR S R S PR AR O B R © BRI b L S e (st 2 5
B - Glass (2020) HIRFZEE— 15 36 I H U0 {8 2 60 Bl A 77 BT K S22 G L
(LARBSIIRE + (1525 - WIREBHIR VSRR TS AT B B2 » AR B R R IR
S IS T (FRRAE R B TS AT © LU R — el
PSR SFRTEER A SR SRR 5T CBSREL - 2006) - B A S DU
REL N - T EAE R A R A - RO\ SR AT -
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R

% TE AL BIEREEERG S TERTEARRIR - LS EM SR E - mEPkE e
HIREE (EEEEA - 2018 ; FIEWZEA » 2020 ; A5 - BHEFEEE » 2007 ; SHEE -
2021) -

TERBSEAN A SR B AN S F - REBEERE R AE R
KREEME ZEHE - A REHE T ERH/NE G - DUaEFEE G - RID
SRR B E A I EE RN AT "5 R SR Y R SGRRE
w2 (SRR - 2022) BORERIA BRI EFIIT RIS — - i i = E B
BHALZ 7 TETFRES - AR R B AR B B AN T aEk - meeEliRAE
B N TR R — " RAES Al . - ZIrHEIIES - HE - BEHE - BREG
{E» EhizE (B4uE) ZEERE < DK s REREERZ T OMER, &
TEFARMEGTE - LAIMBEEERREIR - DUETER T 8 EEEZHE (F
gt 0 2023) e

AAER KB L TEEES (AUCCCD) S RERE T (2 [ E
SR A A — A A R R I (Y - R B TR K& IR E - R am Al A 18
Ay > HAMEENE S 1EEERZ (collaborative model ) (Mitchell etal., 2019) » DA
AEREAME HF 2 BAE B R FE AR T A SIS - s bR R =K
TEPG B B YR B S (B RE - 2014) > AR BEL LT 2 EE T /F
Bl o FA2019 48 2 T B 2 EEME R 2 A (B AR, B R RS T
TR RS R R Z ARG - BZIEES T A TEBL R B R s R AHTEER BH > T & FIE -

Rl » S FFD R i A R A E A B (e 224 O 2 B R IR e T
{E » DAREIE H 835002 7 A B RS MRS TR - AN « R R SR B T BT i
TR =B S EREH] - FAEE R e B DR (R R T E 2 2 B E
IR IE R e - B n R TS - B REERRAR A ERE - I EHEE) =
BTFZHE  MESELMEAREZAHE TFRZEg 2 TELREA  IRREE TS
Zo
—HERSEREEMMASZERER  HRE(NEXACREB TR AR

1t

(BAEEEE) PrilE B AR AEEMMYIRET R R M 2 B2 8k
B 2B AT MBI RE L ST LIRS DAERS R R Y o I R P S
A B AEE L TEAT - B AEHEDL TES | B - RIRERES %

/

T
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TTALEW Y WEHRE CHEEEWER - FFER B ERE R E)ER
AERE TR IRE - DRI HEEwm N AR B R N - BHREREE TIF
A MTREREER - DUBERERGHE M EHRT LIFRBE L - BFER
BAW - B EFSREEETIFRes - S sEA E R RN A B B S T
{E -

BUPREERGRR % 7S ( The International Association of Counseling Services, IACS ) ##

HR N E RS N BB B LR 8 G R LIFR E60% - Hfh H# IR+ 5
12.5% - HER2 B G R - BRI - HEBEERESEERB RN R27.5%
(Gallagher, 2014) = BIMREREL (2014) &8I ERGER W SETHRA - WHFes
W N E S BREE R LERTHYE B LA 531.29% » T/ H59.72% » 34
B TAFN5.23% » 7R TAERI3.76% » (HEBF{TE TIF 2 IFEE 255 H9.17H]
10.68 » R HEFARMA - St PSR ER M H AR E < BT B T I
Mt - BB EAIRERS LA T PR E B LIFS » (B B AMER AR
el - Bt - BEAS SR REETE 7 et FH R BRIt  SHIRZEIEEE A (2022) $H¥120165
"HETR105H B KB b B SR LB A BET SR TR E FEE L EIT TR
B - S N B2 A rsa i 805 15.46% » FRILZ AN TAENARI=Z RN E R Z 5
it FEEH TIENMZ 23 - SiZAE R EFEHE a6 < EEaEre L HE AT (e E
L TIENAEF - 2% TR LIRS AERERE - SiSTESE/EDIMY T H A, & 0 b
28% » {HARE ML T AN A TR R fl -

FrancisEidHorn (2016 ) $1¥%f 35 B RS E OB {d R BLEX r IR s U BE I Fe s 3
B R AL RS E61% ) LIE N B HEPUT E SRR » SFE22%H) TIE N &M
FREGEN ~ B2E - BRI IMNRAR TS o DALERE R R B N R A B 2 TIFN
BT EER VG TR 2= - BINS RER G eA I B AL AR A IR ) e+ H
(LB PR BB R R AR B2 R R IRY T AR BRI R

R A B O R e AR HEEA R {LHEEA B2 AEe (i BEH
1 - DIVECRE IS TIERY B BLREE (MREE ~ B2 - 2017) - (£ (B4EHE
%) B AT - G R EE R O B RE PR B AR RE R AR RIS I A DB E T
[EIFRF RS NS A 1% - WIRRFEY) LIEthpeZ s —e k% (BERT - 2008) + HEITE

(BAgEE) HEEA S AGBEEBEETFEABFET - Hif A B EERHE
FrEE " IR T ) B EE - R A IR T - NBS TEE &
e+ =R TIF r] LS Rt A B2 1540 » BT N B i) =R iiE TIE A
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R

AGEERAFA SN N BEEE AR P S - s LEEH A VB S - (EIREEE A8 20
AVEE RS A B IIRE - BT RHES IR A -

FEEFEA (2018) FEHEREHEAN EMNHAF NG » INEAEREREE TIF
ArT RS R R A EE BN T o RIRL - 15 2l E 72 B iy e 2 (L AL th ] B B9 3l ok e
BHHE - DIEEEA BEEANERES L E RG2S TFRE Y - el
FREA TR TEEACRE T KO LR R AR » SR H R B AR - Hi A B rE
FrE2 ek mg Bl Em et sk i o B B H 2 fRE - KEHERTEEY LR - F T B
TAEF TR T OANE ARG SR, (ESEE » 2006 © H149) -
Francis ¥ Horn (2016 ) 8HEEFEFE " 7HI5 772, (prevention programs) ~ "8
HELZMIEE | (advocacy and systemic improvements ) ° 257 E AN HUE H IR S
635 > TIFEH R K EEE (local-level needs) - HETTERIIE NIMEREER S
(IREHE » 2006 ; Lenz, 2022) - FHIL A OIIRE.Z F i ] 7@ R E B8 b 2 BN
ArEEE PR EgRSFHHEREE - HE RS = REE TR -

He B L T B A Bilg)l ks AR SR RE ST B A - st DA am Rli% 0 2
B8 fr Y em AR LIESE s F it TIENREL A EE R ~ DUAERRRHIEE T AIE
REF AR TR R A E » Ralll{r] E 28 Bl ihE A B 21T BUE B B S 2 T HES)
L BRBRIESE - bR A 2 EERE R B S R i N s L e R - AR
REZEANTIZRBE - (BAEE) HEiEE - REREEENEEZR = RmE
ZERAETE ~ BEFESLN - METHEENE /7 AR B SRS T
X RHE (BAEEE) B2 (FEE - 2023b) » H WS H I = H0E A S g
& PR b EE N B2 A EE A B EZENE - FOOE E T AR B RS ThRESS - H
A BREE RS EEE AN - EERIFERIN - R Al BliE T HEE) L
2 BA BB TEC . DU R R A DR AR RR ~ IR T R 4 & R S
T EHR B A S E =R TF 2 HERER B " REE |
"NTERHS A ) TR - (EEZE AT A - BEEM AP R RS TERR - RE
"WEIEREEEE TEZ IR RPEBIAEE TIEZHEE) (BREEEHA - 2022) -

FHERAFEHEERAN B TR OCHEE SIS e S B2 2 i HEE—F
PRIE - A R E A O B A R D 2B Rl B LW B T = R E 2O
AR - ZHANLC EERAEA T - BN SRS - DIMEE B T OB AR -
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= HBERIFMATL (Institutional Research, IR) BIIEBRAMUIFE - FBREREFF

BUERH ZRAFHE T REARRE

TR E AR BB - B RER B4 O FE (R FR e RE T A - thErs
& SR EEAL  DRE BRI H 4B Y] (FFAERE - £MES - 2021) -

B EE RS TERHE (evaluation) FIRCKIEEE < E AT IR 5% e S
HTFERIFEER - BREFAGEGIN - tHRes R - - (FRERME R AR -
EHETERNEORESE - G5 0 (1) BE LA N SFEELNEEBATLE
(2) MMEBEIMEE RGN - WABER - AJ7 -~ RHEKSES - ZIHESRY
PR AR SRS TEREESER » (3) B8 LI/ AL A RAARIAN T
{F - FHETE R ERE - AFHEASRMERGEE » (4) WA AN MR LAY EHE
TAELISCFE# T2 - HEW TEE M S MmEAPkE (FEE - 2020) -

W8 TIFRADRARE DI (L H R - — R TEEEB R RER AR A
R feREZEE NEE L - HEEREEZE - (B E T 2 ENEEH H N
e (PREEIEHE A » 2022) - Bl40 : R ABERA RGNt R IR A RER
BEREEEET REARSHER © 25 D NERS AR ? BREZERTE
WRE T RES 2R 2 TR AT A 2B s TIERR 2 2898 » DlFrancis
HHorn (2016 » H2 » H11-12) WUHEEMEMIIEAS R PR © K= A ran 22 A Bl
Wt b - B2 R A H AR SIS - it E A EROEIE - DUREE AT RETE 2
EERRy  BRAE AN NEZE - SILAAUCCCDE#H 477778 7 H /O EE T &2 20205
P 5 A BRS R IR 50U (counseling service impact) JREE/ R © AR ARG RE 177 B E2
EESHEBEY - FEE AR - A EE—TEH © H67.9%HI(EER=EZ IR
MRS R R EE DD - H64.3%096 2R 78 s A 55 17 Bt M ee fe A B R B2 A%
( Gorman et al., 2020 ) -

FITEAREE (York University ) (2016) ¥E$H$E4 7 LI R R EAH B T IEElHE
ETER AT SRV OERER R R AT R F A CHRE KRS ~ K
R EEE (Barnes & Noble College Insights, 2019) ° McAleaveyZ A (2012) &%
REFK T L REE M B B2 ARG - R E A RRE KEE RS R 2 &R - IR R T
TERRE AR K » B2 EHE2ZHIAKE -

fre bt - DI R ERGET A K S A2 bRy Pk - 1A Al i B2 A 1
TEE R R BEREHAE - i LR N E B A e - EdEid
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R

DAL fB RE RN - PR - PRBZIEHR BREBL AR - AW DURIEHEEZSL -
TR ARSI A L s R R AT I AL FE - I R
HEMEZERL - BIAISLER A pt 2 B2 - HIUMEBMIRTITEE 5 A& e AT 2
SR TAT » T ARSI T (B R - B R R S S
T TR A B -

TP SR I Rl » FDAR (L VT T R - F ol B
17+ BRESEREC - A BFE LR - T2 AT IR A LB AR
DR R A A AR .2 DA AR - FR L — B AT - PRIt
BRBUIATTS e B (RS &% e e 1 S BRI (B RS
% o IRHIf PO IR R ISR L S EIPDCA. (FHPlan » $4fTDo » MifZCheck -
BT BiACtion) 2 BEA: + DUA SRS SR B L AR (BRs s
A 2021) < HREZ - ARSI RS T - DR T AR B
W+ PEULT TR T + PSS B BT 5507 50 » AR R B
T FRHERCR I TR IS - BOEE © B9 (2016) 7 EE
B R WS RT IR AETRS ) TUNIRH - B TR (A B T
IRE R R 132 B+ BREDAE T T A B S L R (4T - F3IReE
HEBNE A TR € BLETSR R AR A 5 -

Rt + FABRERLT A % R BT R A K AT AT ORI + R — (B
LA R S R R TR + S = S TR R R T ) - B -
SEFTSMT + SRHIRRTE « FERRAE T R AR - ST R AR 2 k08 (38
T - 2016) A RATREETRIER AR - T H A0 R AER - AHAES
BRI R R AR R €, BTt - R
EES TS -

W RREME  AHAEHZESHEHEREN  DEOBRSHEES &

RBKBRIBETE (SEEEN) 2TE  REREHRTESEY

B AR ER TSR KSR - DRSS (SEEE) i T
RHHTE GHEH - 2018) ST RIS T BT - (05 S5
SE—BILE LB - HEHENETERSEET | AW (B
1)+ WHAETE R LI RO b T (R 2 4K (SR + 2020) - EIRITDL
"R ) SR BRI - T TR ) R B A TR T (A
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# 0 2023) - BRHEE TIEE S BB - REEZLHEGTHAEE (f
Al s BUES RS O EEREBRE) Il seRIRZ — « RRUE RS RKER
Boe—REHER - TEFEMRT IS TERECHE T - s HEE L i E S T
o AR (Stufflebeam & Shinkfield, 2007 ) AYE:HE FLLIE T2 REHEHE R
#& (Institute of Engineering Education Taiwan, IEET ) Z#E X (hETHREHEFL
& 0 2023) - WEGEA T - RS AR EE - EREEEE TR
(ERE RN ) 251 - ZraEE MRS - BrlDUBTLEZEZ AR S KER
Be 2 75 RE St B HEE I ARy (o = TR BEEREE RN - FoB KB TN AT e B R PR Bin
ZATRENE - MHEH REEE T2 R BERmE) i -

MRS R R E R A AN ER i - A reie o ftE H IR RITERE
L AETE - Hrhig FEAEAREEIEERE (FHRM) VAL (A] Bl TS
&) o RRFEERE B E R EIE S (F - BRTEEGHELE - IREEEH
FEAL - B REEHIE B B B RE S R A R i S B REE T AR - TR
fearEEEENS © (1) #R-E2EEVREREE - A B -REEHAEF
PARMEWGEN » (2) SEELERVENLHEERERHE  (3) HiEH
{7 AT DU HA A B i SR8 PN 25 A i B A A (R R B R, - E ST HE (R . (4) B
R ZRUETRHE A E RFE M AEER] - $7M S L - AR TIFRYE
R IHHZR E BT NI A AL E i ERHE N BRI DAL - BOANRIFE B
HRERR SR BEEMAEZAS R - ERATEEROENE - S TRt - 2kt
— » HESEHBE AR ER SR - Sl it AR I CE I E (&R -
T AP ERWNEREMRELEHESARBEB TR ' THREEZBEUHXRERPR

HREHEEN 2VEY - UFZIEIRAENRBZIRE) - R CEBEEEHET

¥

FEZ I PR EE - KREEE T FRYE LB Pl R Ed F AN » B R SE A
(L HEEEEHEBEFEWEN FERH - ERAE TR ARES ANEREHE TR
EEHEE (flan - Hih A B AN SEEES A - BAKEREIEASE ) » T IYE s
DB E RS AOETIE - RN - SRR EANFR AR A RS B EEE
BHEER SR TIEN - RN RNER A T E RS T E 1T
ZEERE FERHETSESWEREERE (fI0 - EEAEFHE - HEi A B

il
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ao

EZEE - FHEWEFANE ST WELANES - B LHEHEEERRE) *
It AEmEn EE R R T E I - 2B —2EENEREYS - EEKR
B BeaE i AL A DUE & s SR AE R o BLE A DL T RS T
TERRDL - WA R ERTE AR S B i B ORI & e - RS 75 DAl L A AR B a5 e
{EH.LME (centralization ) AYYEAERTRE » BURETS I B L EEE RIITTENEIEFE A]
TEW RS B G THBA AN B IR E R - TEREEHAME HFAIE N A B » Btk
A AT DURBR BRI I 2 i - TSR ZE E RS A E B ek T 2 B MR A KRR A - (FREERR AR
IR TERE IS N W R HAB)RB (L[5 /2 ( Gallagher, 2014; LeViness et al., 2017;
LeViness etal., 2018 ) °

TEREIBRHIRA - SE@ R MBI RE ST - & Rl E IR AN B iE g
TAFEEZENER » FEEE TIECE85E - AIFEIER ST 353K - HREBIE
{LELRE R A e S 55 e LAF -

N FERBEEREZHETERRKREAEER @ ERARET & 26 - MAIKGEER

SRR B SR A FEAET - R SEREEE TIFrymE AT AE

PR TIF & H g - EFRFRKEAREER LIE TR - DUAEREL - 425 1T
TERIRE - REBRSBAHAIE R AT B A2 - Her RSB #E TIEXE
REHIR DL RIS - L - B — RS ERFIRE R REEIT - ZEhH B IE L7 )
R L& B R BB TIFAUMEE 2 -

H VU B T D R ReC AL B RS - PRidal ~ Wl - HhBh S et ety
RERRRAN - 177 Bh 3R Bl s (AR B Rt R B R R R - DTk /=% -
BRI DL R R SR B fE T RE A SZ [RAS EL B B R IS 18 - B AR E
TAFER > BRI RN - FHUA 2 0ENRAZE - K - FAreE g H Al
Z Y EEE T E B R B - DUE AR @A T O R BT - 1SR T A Bt
PSSR E S LIE - FRERRIELEIN - Al i IS A e A B B R E s S B - S
PR (E Ze s BRI L B 0 2 ISk 2% Hila S RERUE - RREYI
EORRG  E T REREEA IS LIE LR K R EE A BB F RS TEHR D
LT RANERE TS - AR R C SRR E S TR - AT AHE
BHGTORIINESE - Fritimi B 22 EEEE S 2R LERRE - HEEAE
e S D ERAR REAE S IR e B S s Th i i (5 B - KRR It B R A

AR K ke £ Kline®r 4 (2022F9R 158 )
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TTERRRIA T - A E AT ET RS R A R Ba s S 2 A JTEUHIgEN & 2 N5
R INIB R G E < EEER -
+ - FEREIEHEK  RREEARIREEGEHE TFEEEE

BHCHSBTH R - (LR - BERTAER LS LI H 22 B I - #i %
7 ER (digital natives) » TEACHEHEAI(SE A S8 SRR AR T L D PR FREMIHE E .~ 1E
AH BB LN Z e - TEMREALNERMEEERE (Crump, 2015; Lattie et
al.,2019) - ERFEZEELE - BAIEHEE MR ER - U8R & F e =
PR DI Al 824 2 T AR HEE ra iR 55 < PR LR B « PRI B I ARARA P AR5 B
RESRHTEZER  NAREEHEREETRKERMEEART - B2 - (BB R EHR
fE LS R (REZAE - 2021 5 #THAE » 2021) ; SEANGAREE KEMR 2 ERTE RS
W o N5 - BN R (BEEISTE A > 2021 5 Savarese et al., 2020) © [AI[L - (A% B
HAREIVFERGTE K » BRIGISEZE AN TIAN » A& DARHEOR M s M AH A 093 53 - DA
R FH » BAFERPI RS NEE S LERX - 1555 S H 828 @ Hh AT
OHE AT B ERE (B - 2021) - 8GR REErH/LAH FEErE 4 H 2 B
77 RMEFEEREE I SITEIEHTETNAPP (Application) - WfFE¥ Al iZH iz
RE RS E LR DR FIREE (Levinetal, 2022) - BEERRsE & HyER A4 0 P (i 5R Bl g
mEAELE & - BEEAREFFGFRKZEIR (University of York, 2016) » DURGEER
Rl B N JJAS BB DR E R E W E IR E (Aguilera, 2015) < KIL » 204
Z IR ARG F 1 5E RRHE » MR AR E A s -

FEELHEEE (American Psychological Association, APA ) & 19724E 14 &
PRE] TR R g F R E S ARy, (SIEASC > 2018 » H386) - X —
HEBREM LB E HRAEAEE TFREES - DIBS KEREE T/FE 2 - 20
] DUSE 2 38 i B B A B2 A A R IR L 1 P T AT A Bk Bk » B Py (ELSEE 1) [l g o %
b~ Bt - BATRK - o R EIGEEFTH IR EHEE B B o R B E T F 5 £L[H]
AOPkER B |
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Sk

KEE (1994%1HSH) @ REREBIERIE © [University Act (1994). Laws &
Regulations Database of The Republic of China (Taiwan). https://law.moj.gov.tw/
LawClass/LawAll.aspx?pcode=H0030001]

Froit (202354 H4H ) - RIS BRI FFEAS RO - B & 8T e -
[CNA (2023, April 4). 7o relieve student stress, NTNU has increased psychological
leave to 5 days per semester. United Daily News. https://udn.com/news/
story/6928/7076551?from=udn-catebreaknews_ch2 |

FREE RSB TR a0 (2021) « P KSR RS T ER RS O
RS o RHIR © [Coordinating Centers for Student Counseling in Institutions of
Central District (2021). 7The report of coordinating centers for student counseling in
institutions of central district. Unpublished.]

REETRRAEES (2023) : a[EEESEE - PIELREAHES (IEET) - [IEET(2023).
What is certification. IEET. https://www.ieet.org.tw/Pages/ArtMDoc.aspx?dirid=10]

CEENE (20201 H15H )« EBIERMIERE - [Psychologist Act (2020). Laws &
Regulations Database of The Republic of China (Taiwan). https://law.moj.gov.tw/
LawClass/LawAll.aspx?PCode=L0020098]

FINE -~ FE—fie (2017) : BEERERE TIEAFER RS - 24 sl
56 (2) °13-27 - [Wang, C. Y., & Ye, Y. D. (2017). New progress of school
guidance and counseling work and related critical events in Taiwan. Student A ftairs and
Guidance Counseling, 56(2), 13-27. https://doi.org/10.6506/SAGC.2017.5602.03]

FwR (2020) : FEROEETZ T SULEE R E RS DU R A rG Rl -
I ARG R 0 58 © 127-159 ° [Wang, Y. H. (2020). Exploring multicultural
counseling practice experiences of counseling psychologists: The case of female new
immigrant clients. Chinese Journal of Guidance and Counseling, 58, 127-159. https://
doi.org/10.3966/172851862020050058004]

EREZE (2022) @ WISEREEAPNAEFFE T EZIER - #NEHEH (Ffw) - 111K
B T F2E FMERTE (2-108) - EILZItHEKE - [Wang, L. F.
(2022). Application of WISER model in college counseling work. In Ministry of
Education (Eds.), /71 University & college counseling work reference manual
application study (pp.2-10). National Taipei University of Education.]

TR - Z(nd - AR - R (2018) @ EEEEAES  BREE TIEASTF
HyEIEHE R - ENE S - BHEWE (£fR) @ 28WE -y (3-8H) -0
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# - [Wang, L. F., Lee, P. S., Chao, J. C., & Ko, C. W. (2018). The cornerstone of
counseling in Taiwan: Retrospect and prospect of 60 years of school counseling. In W.
Hsiao, & H. L. Tien (Eds.), Sixty years of counseling in Taiwan (pp.3-8).
Psychological.]

EREZE  HOBCE ~ FRIALE B0 - B BIIEME (2013) : ARESTFIUARER =
RS ] © WISEREEZ S T4E » TS ZT] » 49 (2) - 4-11 ° [Wang, L. F.,, Tu, S.
F.,Lo, M. H. Yang, G. Y., Zhuo, Y., & Xie, Y. R. (2013). Ecological cooperation-
oriented school three-level guidance system: introduction of the WISER model.
Guidance Quarterly, 49(2), 4-11]

7R~ 2R (2018) : BB LEIEAEGE - S0 S (Fiw) - =28
Y (391-444H ) - [»# - [Tien, H. L., & Jin, S. R. (2018). Counseling
psychology in Taiwan. In W. Hsiao, & H. L. Tien (Eds.), Sixty years of counseling in
Taiwan (pp.391-444). Psychological.]

HEER ~ A (2016) @ ZOREA MRS IGH L 3R - haEflis Bk g 52
¥ > 47 » 27-57 ° [Tien, W. Y., & Shih, H. H. (2016). The developmental process of
college female students' intimate friendships in cyberspace. Chinese Journal of
Guidance and Counseling, 47, 27-57. https://doi.org/10.3966/172851862016120047003]

T ~ BREEDL ~ =5BE (2020) : RS FETERC ORI « feitd « R
TCESTIEIEE o $HEZRT] » 56 (4) - 11-20 ° [Hsing C. P, Chen S. F., & Huang, Y. C.
(2020). What does systems collaboration talk to school psychologist? From paragons,
models and experiences. Guidance Quarterly, 56(4), 11-20.]

LSl ~ B E ~ BRMZE ~ SB&HE ~ 255 (2020) : BLOBEATES 3 S EEREH
Al R DB TR E R A e - rhaEiiE Bl ARG 225 - 57 0 121-148 -
[Chiang, S. C., Chen, W. C., Chen, Y. J., Hung, Y. J., & Peng, H. L. (2020).
Psychologist's interdisciplinary collaborations as a mediator between role stress and job
satisfaction in school counselors. Chinese Journal of Guidance and Counseling, 57, 121-
148. https://doi.org/10.3966/172851862020010057005]

{afsg:gt ~ BRSREE (2007) @ 2ESEREE NS FEIMIE - FMLSEH -2 (2) -
166-183 - [Ho, C. C., & Chen, P. H. (2007). A study for professionalization of school
counselors in Taiwan. Journal of Toko University, 2(2), 166-183.]

st (2022FF11H4H) - OFMTPIVERL) AFsEsmallH « BaERINEER
RERAEAN ~ BACHRFEFIRA < Fr#i] o [Wu, S. H. (2022, November 4).
The sorrow of good will hunting 1) The monthly salary is only RMB 55,000, and he is
also required to consult in foreign languages. The university cannot retain people, and



SR R T T Pk R 23

the student psychologists substitute every year. The Journalist. https://new7.storm.mg/
article/4591577]

SENE - BEE  RAEE (2012) o OBEERERRE TENES HERE SRR ZITTE - BB
TEIFREET] > BIFIS% - 33-52 - [Wu, F. C., Chen, C. H., & Wen, Y. H. (2012). A study of
the cooperative counseling experience between the psychological counselor and the
social worker. Modern Taohuayuan Journal, 1,33-52.]

R~ TR (2022) 0 IREIEEE A B HIE25EN 0 BB R - BEEE
Tl >68 (1) »1-31 - [Lee, P.S., & Fang, H. H. (2022). Review and prospects of the
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Guidance and Counseling in Colleges and Universities in
Taiwan: Challenges and Perspectives

Fei-Chuan Chen*

National Yunlin University of Science and Technology

This study aimed to explore the development, implications, challenges, and prospects of counseling work at
Taiwan’s colleges and universities for more than 60 years. This study employed the literature analysis and
document analysis methods to explore the current situation and challenges from three aspects of counseling,
namely organizational position and manpower allocation, three levels of guidance and counseling and transition
mechanism, and performance evaluation and self-improvement mechanism. It anticipated the following prospects:
redefine and clarify the professional image and organizational position and role and function of guidance and
counseling units in colleges and universities. Additionally, according to the comprehensive professional definition
and by integrating the division of work, a campus ecological system based on a cooperation model should be
established, fostering a positive counseling image and collectively promoting the three levels of guidance and
counseling. It is recommended that government or academic organizations establish a database or big data
platform to acquire current information and trends to expand and improve guidance and counseling work.
Regarding performance, it is advisable to incorporate institutional research to establish an evidence-oriented and
continuous improvement mechanism for school-based counseling characteristics and quality assurance systems
and develop an authentic and rigorous guidance and counseling credential-awarded mechanism. Guidance and
counseling professional associations should promote effectiveness evaluation, performance presentation, and
counseling work quality assurance system of each school, broadening the implications and scope of colleges and
universities’ counseling. Simultaneously, to cope with the ever-increasing needs and challenges of counseling, it is
advisable to enhance the functions of the regional platform to ensure the quality and effectiveness of counseling

work. Guidance and counseling in the post-epidemic era should be integrated with emerging technologies to
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develop technological consultation work that can align with current trends.

Keywords: Colleges and universities, guidance and counseling, professional counselors.



