o SR A Ak T R
20244 > FEHH 0 75-112E 75

RIECOVID-1 9778 B i o idifi /2%
W alIE AR I REEEPRSE © BB ANSiA

CEFRER FC T T EY VIR LE

o

COVID-1972 B R T B AT 09 G B » iR BRB MR - REFERBANEEA @HE
B TR AR B AR kﬁ&kﬁww%~%%%%ﬁ%%"m$mm TAEZE o KA AR
HPRIE  HHAEREZEETFA > BB FEMARETERETH  EREREBFF RO TR I F
Fe M RERBER S EAABBRBAZNERA WA LA > — I AERMTAR - ERiFiRiEs 4
FZRRAMEXBEFTREN - OSRERET FEBERAN - BEREZMBEABEATE - kg
BRERZRF  — EHMEETHARY TN ZRANFRAAELOR L G0 F FAFENFE
AR S e R LR v R ARG S e B @ A8 By 0 LA H R A - FEARAE TR ) B 3R o F FARA
W BB MGG A RN EEL  — RSB HGNTE AR RERAE FEHE L
B —RAMBAMGEREOR X O RA TS ARG Indr IR A LR R o K5t
KRB EAMERTEMET L R EREFASELRG IR X — » fg FARCIE B BAAH X
85 G A BN E FARMAAE B 0 s FFALNMRBALHEREREENHIL RRAET
B35 7 BAAR 0 KR A BN A B i AR 0 Rl o IR RIFARL R REMM TR RS R E® -

RABEER - KB4 - @ENFAR - TRENAEEX - HERRAE - EERAR

T RAXBHELEER AT H AR LR A B R b o R 4 e A
TREAFERE “#+4?Z%iiﬁﬁ’?"%+ﬂid?

THFAAEH ¢ TR L 0 email: yfhung@gm.ntcu.edu.tw °

DOI: 10.53106/172851862024050070003



76 bEMERER SR AL

== =A
= " ilaam

—  AREEEBR

2019 ERFTREMT R E (COVID-19) BHIGARTRAT » Hida 2B M AR 15 Bl ik 22 5
RAUBIZIEA L - R EHEEEEEEER (telehealth ) 1R (IR REIR B =00 137
HepHEFREBEER (in-person or live) B{H A HFA R (face to face
counseling ) AR EFNEERT (telecounseling, TC) ° fEZ 20204 - F4F - houyifT
EEEEROEAM T AR EEE ) (EAEEFEERERE 0 2020) 0 LEFE
P HIRR TS 7 A R iR SHIERR (videoconference interview ) » 20204E7 H &4 iE
FIE BT NS COMATR T @A ORI ER L U2 E AT » DL T EE
AR R IS AR (cybercounseling ) - WIFAEIH Ry T DU EEA « {TEE
8 ~ HEFEMGRE s HoAth vl iE @ iR e T Xz o BREr =X (B AEngEslEs
2020) - H2FFEAPNME RS @GR E R R EEP A AR mAERE
EEEIEE - REREERHIRE G RN ESE S R e HE - fSEH L -
FFAeE20214F5 H R AR BE=CER - BFHEEREZRM AN e En 2 P
X o [FFETHBEEEHAGE T " B R M7 78 B & i B A S B2 A i A s vh
R RS RE R 2 E H A, (BEED - 2021) -+ BLEFREAYE IS RE R 2 B
TTARER TSR -

A E R 2 E N AR EHEECAE (Burgoyne & Cohn, 2020; Lokai et
al., 2021; Mccoyd et al., 2022; Werbart et al., 2022 ) » B[I{ & 55 A K/ BRAR S —F 9T
{EE BRFF &[S (Berger, 2017; Reese et al., 2016 ) - i &5 3 A B A ENEE R
HEEERER (Zainudin etal.,, 2021) - {BSE58 LI 5E LB E ARG 2 /2
—BAtGRER L ER A X IR ERER IR - A EE RER P a9t
FefaHt - BEEE A OHEAT R S EP AN B TIERME - EEE N B
EfREZ BTG (Lokaietal, 2021) -« iFEEARSIAAREER » REORKEAEENH
MEDEENFE R B R AN - EME (R - BRIREERT I - HE Tt
HE B AL EENEE R HIRZ B REI B ROEAS 2 2522 (Lewis etal,, 2004) - 35 &5
HIFF AR B ANER B AR E F A HEOERZATR R Ry (] 2 8 FRAVEH
FoRR P RA R AR A R 2 2 U LB R — (0 L B AT sk B iR st - RS
AAEEERIIHE - R BT E S NP ERR BRI EED (Lewisetal,
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2021; Lokai et al., 2021; Werbart et al., 2022 ) * fFEEHLHHEIFECOVID-19% 57
BT o EEANLE EREIOR B AR TRIE - RrE R AR AR E = A RITE
B AW FeER G IR ARV E MR SR T - B E S ANEIREE re I 2RO B B A
EE— PR R RAE AR EE R - DA R 2 B ERRER N - AF5E
RIS = —2EEE N REAEF AT B B st -G R 5
Bf] 3 ZRRREA B R NEEOETE B FE B (A AR R 7] -

AL LI EH R v B i AR Bk R AR R - RN RSB B R R E i AT AT C s
T HH AN ERETER 2B IR KW -
= - B
(—) EBEANH@MEEHVTK

1. BENE Em R I

o ey SRR Bl A EE A = KRB S - — 2 RN EAME - FTHGE R 22 I IR
Wl HMEEERETE (TR RENRIE Bk BB R 2 B DAIUS H A IR s
E 0 TCRAABEHETESHOHEBEEE (Chenetal, 2021) - fEEETZE
T TCRERMNPTE BRI - (e R N FRIE UL METTRERE - D R
JE\Bg A RS S B BRI AU AR S ( Zainudin etal., 2021) « —RFEEMHEHES AL - TC
e E FAEEEREWEA Sy TET  EERE AT K& R HIRE &

AETPEI S IR RRG - MEEEEHU DR (MEEF A > 2015 5 Chenetal,
2021) - Wt BB B E AL - TCHEA R B RIS HEE RERHEE A Rmt &

54 (Cipolletta & Mocellin, 2018) » &5 AFETCH HE FRE HI A MR EH B 405
WS AEAVEE - HARR AmA e E B 22 2R (Li & Leung, 2020) - =2 % uibiJitE
177530« WHEdaH - 35%H R BHERA B 52 B - [HIAPHETC (Wong
etal,2018) - ¥fILECEFEEAGRTCE HIE » RITCREIHE B R 75 r 1 B8 AL B 2K HY B
JHRREHI 95 E R E HER - TREE HEZEH L (Zainudin etal., 2021) © [t
S+ TCIRA 22 Rtk _ERYPRS - &5 AT DB Hse st s - an(E A\ P08y (i Bl
HAAANZZ/E - M ARG E S (Hanley & Wyatt, 2021; Zainudin et al.,
2021) -

ELERG L - TCRIERISEE = - —EiDIREEEHE - JEEEHET
R E B NERS 7O TER (Barker & Barker, 2022 ) 138 0 3 A 55 =5 B4R
REHHER - " EBRTHITERFREI - A S 882 TCH i U BRI IH B
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( MacMullin et al., 2020; Springer et al., 2020 ) * TCHJEf » M + THAHEEE + HYRE
Frl e B HE RS R E FIaR (iR o AR - NME R ERETT - EREER
BRI CREA RSN - FRax (i yh - FDUET B2 Mt T eEE kT - B ATEFRE
fITC » AIREF HFER A E I T - HLRZEHIFBIBHmMENEE - HLEl]
KIZ A NTEEEZ OGATECS  (Szlamka et al., 2021 ) ©

LR EESANERBANEE AR

WEM BN E FAHTCHEE - ERENFR > LEEFVFEREZNESE
A - LB ERRFERE - F16%1F P F EBEEAENES LRE) - EE30% i F P FEEEE
s = OB R AR R AR AR - TIEEREIRES (Dowling & Rickwood, 2015) ~ £
BAIRAFRMETC » EE AT AL - B4 E HA# EE RS (Glasheen etal., 2016) ©
HanleyElWyatt (2021) & HTHASHETCRYRSE - FEHEEH HTCHIRELRD R
g B E ANEAIIRTS - BRERSREmIE L - R4 B AEREER B IR E W A 1 B
8 MTCHREYELERE - KeE HERA L2 - AHINESERE ARG » TC
HF IR E B A E 2R E T - Rt E e A8 EARIES] « R Rt & laL
FHHIMEEL - B EER N E B AN TCRAE IEMRRE - q$E & H 6 TCHYE RS
i

ANl KRR GREMHATCHRUR R BFE i i - & RN S R ]
A Bl RS ER - e EE SR E I ZHTC (Li & Leung, 2020) © 55—
JIHE - E S NS A R KA R o Bl R ERGRRE AR - R B TCHYE
A ELENEREREREE - AR R RS EES A HE - BE R
EIF 2% (O'Connor, 2022) -

(Z) BN P EEARERIHA S

1. BENE T P EE AR

SURREE R KRR 75 S N TCHY R B al fHE IE A - Szlamka™F A (2021) F5HIE
HRERErEL - A TCRYE B AR RE K - hFE RN - TN E AR
FI TR R T REEM M E G - e E 2RI E WAUR L W AR E K
o TCRE(RAEMFIRy22 . - thf HARIEIAEIG TS » 38 L H TCHY A e B thF
55 AFERE © FERCER 73+ COVID-199% 16 AR & th s - TEmt & BFEH ARt
BOR N e E R BRI AP - B FIRASERTCEME AR BN (Szlamka et
al.,2021) - $FEEHPAEF AKFEEA RS K B E B TCRIRAL - #EHEHTC
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HYE B SRR E 5 (Zainudin et al.,, 2021 ) ° {HE @ thE S Z2IE HRE
SRR B R » PINsHEREAEE SR N (Zerenetal,, 2020) BUIEENH AL
R L (Greenwood etal., 2022 ) &PMERAE =5 -

EIETCZ BN D ERENEE AT EENMRITFERFARGIRT » Rochlen® A
(2004) FH2ZEEEARGHE FEAH R RELTCE S < EIFHHE - 5
RREWRE ETIERREMEE RS - &E AR E R TIFER 2 RER
B TCHIIF B E S 8K (Szlamka et al., 2021) - Berger (2017 ) HigHiiER &
Je TCHYE 5 A [FIRAERE 28 BB 21 O B AT R FN[AIE » (B FHTCRYE S AFEEI L
i e HAR R O B AT 7 [ G AS - S SRR R R A ARG » AHEATC @
MEEETEAMIEHE - NEEE®D (Birdetal, 2020) © DEEREHFITETK
Eppgtftseistt - B ANEHRKEZ 2 A MY - Werbart$E A (2022) & - EE
N RE - EBLIERRKE - EM/S A B SRS e - e SEAE » W%
LB ABBIIR - BB OHEATNEESE  LewisF A (2021) HIFZERAE LT E
= AHREOR T2 A N FIEES - (ERZH (68% ) FRAIR AT DLERE » g
SHEEDEEIERE © Lokai A (2021) $tE A4 LHEATM AAE S ETELH - BIE
LR Ry B AR ERE )T - (@R D E AR R B AR R = - A
1SR AL RE R VA IR SE BN - (EE SEE AR -

2. BN P EE AN ERARIME

wERNDHTEREL BB ANHEEETCHEEE /Y T(F[F B 562 = 2
( Greenwood et al., 2022; Reese et al., 2016; Simpson et al., 2005) - L{E[FBRHYETZ
FE BB B LS (Reeseetal,, 2016) -+ BURZE| TCHYEEETZFT
%2 (Simpson etal.,2005) ° AAfiLewis® A (2004 ) HIZERETCH - HHE ARZE
A BRI TE ECEAS 0SS - HRREE 0TS re BERah - M 2 2E5rE
HIFERE S AUE - WIFRE « T3 o Szlamka®E A (2021) WIEHAEMRENEE @25 1
HEmMEREE T LL - [HEBNIEEE S FIREE 5 s NE B R Bl S r RS i &
o8 HiR DREBEE R R R (R S E N B E MR - HOX - TCELEATAFE
PR EHER - MR B R T A ENAIRA R - PRIEEHG BRI SE s - BI(EZ
FOHMMEE AN RETCAG B TIFERE - (B UM AR S E E A DTEFRCE
e > DURAROEFRAHES AR (Lokaietal, 2021) ; Werbart3F A (2022) ¥
g - BEANRE OHEETRIREG R ZIARLYS  JGR TIEMISE D ARG IR
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RZE - HO WS AR L H R A -

8 ARG E

— MR SHEERE

AW FEERHTLERER © 57 EARES 2 0 - B —FEEAE20204F EoE4F - 13
BT AR EE R RE S R B A A R T AR R AT R 2 IR RS R L RR P oK
ERIRHETEE - A EIRER KB RS — RS U R S A5 B
HIRVE A » B _FEERE20214F F44F » RIERZ=ER RS REEBER
AT EICOR TG SR - HEEESEE WA S BN A 2L E I SRR E b
1 HEE ST AFE—FEEL » A 19AHSH - IERAFF7e ERY - BREmElEs - T
A7 HR—f7 (F) BEZRIMIFEREGIRE - BER2EER - BT —H—1E
it (EHERVIRETE - MFEEBERIF st 28% » RERERMKEH%
NEFPEEERaNER1 » H > A A~ BEZA - BhAZEHAZWEL - EIRGKREE
HNZATEL O AT E TR E RS B —EE — PN E » B R A 3 R W
Z=EANE - HRTRAR RN EIERIERZ] - SRS 2RI B A= &
(ZEEBEZ R — B RNE » R B 1S/ N E2.5/ N - B8 &R v SR
1 H 20204 7T A JEZE2021 48 H I -

FHk X
e —— N

LEE W e e R SEAE SR (ijfzg)
A 2 K= P AWEH =XPAE 2020 2R 1475%
B 2z K= FHE KRIEA =R 2020  27%.138%)
C z g FE WWEH =XRPAE 2020 178 1024%)
D 8 g —FF WA =XRPAE 2020 1R119%5%
E 7z A= HWEA —EAH =X 2021 1% /9557
F 8 K= —%F ¥=EH AXRBAE 2021 178,/ 11257
G B g —H  —#{%H =XPLE 2021 1% /9253
H B A= WEZEH =HE —R 2021 1789053
[ Uy K= VY;E FE  RSEREE 2021 17810343
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KitremdrEE AN R - A MR - A2 EE R ENEE -
INEEERFCH M) - DUSE BT HaR B o ki E2A = EE0 - —2ERKEAE &R
(EEFEEL - BERArANe M X8 - mAE R R R ) - R EEE
ZEE CHEEWFAHER - & N E - EESRERRE) - S REEEeRERFEER
RiCER CH BRI RRE - BB R e ) -
(Z) HRE

W78 R DERRE L - YRR E MM - HEE LA EERRITREZ
fili - B EBHRARE - LEH S ARG B A 244F » fECOVID- 1981 T

ooy
O
\

EREIERR ~ EE R RE E O E AT TR AHUEER - DUIEER 202145 HIEE6 H KR
rLE AT A S 2B S g RER S EER XA O HEERTHE T OTR - O A%

6 1 LI BT R AR - BN I I B L - AR AT
o

= EREEASN
AW FESCARRE SRR e B R SRR R 5E L - I ERTcEfE TR
Uk T At - REWNE EHEFTRNE - SORERRITG > B — RS RR

K2EER - B RISRAE B2 ABAREXRT  BREA—HEFFHE
BIEEN - FZEERFTEEEENEEME TR - DL - FfiaEns - gl
B2-022-02 * fREBZ2ELIF IV “RENRIE22 K E 25 _B8IT °

AFEE R ITHIA B PR BRI B A FE &R A 5= a0 )

(—) FAMERES

SeF B EE — I RRA SR » BE SR BRI BLTTHRSR - IETTARAS - #RIEHY
44 JRAT EERAZEEFERA AR R HEETRMES - 7RE) T AER S (in
vivo codes) DAREITIFE2 B ERIRE - BREFE TR IEE % (Strauss &
Corbin, 2014) -« & FHRLHM /D EIRSCRRS - BBIPFESE—H 0K » ZRIEL R
ASHE Y - MBI BIREIRE - BB SCRRIMRNS » A (8 bR 0w i
ERSCRE BRI - LSRR 2R R R RIS E R Ry T il 2ER , - FHDUE
BRI SR a4 o fRi TR E R pIEE R 22 -
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(Z) Eehimhs

ke Bl AT E YRR - BEE iR B L X R R M A B RRSGE
FHUEAE R B 8 N LU R S i i 8 R &M (Strauss & Corbin, 2014) » LA
RET R IR S - SEM AR I RIS B 5l - TR R B R A -
(=) BEURES

AR A 1S 2 S T e s B s R R I B 4R+ S S e {8 DL P P B A T ) 2 59 BT
SREREN BRI » NG oK B FLE A2 H B iR AR R R Y T R e i R B DL
i PR EEIE o AR B R E R DR AR BRI - ST B R U R R R
#AERBS (Strauss & Corbin, 2014 ) - FERIFFEAEE -
M - R ] ERE M L fHIE

BRI SE I EFEEEAE  EE % (credibility) ~ BRI
(transferability ) * FAJ5EM% (dependability ) ~ FIHEZIME (confirmability ) A EZ AT
ZERIR](EHEEFZE (trustworthiness) (Guba, 1990) ° —E#GEE A EGK RS
AR EIOEETETIAENNRENEERE - G HERERESR AL
BREEREGE 2B et - DR ERRIERYIERENE ¢ & a2 B AH R
B EREEESITEESEN - WA IREER AT I LAYEE « =28
EIF OB IR - AETHREET - ERBEE BRI T ESE AR
DAt oR A T R S 5 PO 2EREE = AR 283R - 0 AR E e iz DA 8 -
HERFE R A ITHE SR A E R -

BRI M - A2 EENRL - THEEER IS EE - JkE
B a2 GERAENER - WHEGERECIERA - E2REHEN - R
ERZEALRH - EREHE - BLAREFEASEE - RS RITEBHRERES
& AT - MR A B ZZRE ST ER RG R Rt ZINEEE - iFoE5ek
B E R - DURFESHERETL -
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1. BB BB AR

(1) E#AR R

S W I A FE R TR A AT - TR E A A - (R

HAl

TR B AR R e AR RO R o (B1-022-02)

CRAET AR B — AR R RO A K KM AR < (C1-064-01)

(2) EEREIRIFERLR FERFE—H

RIEFTE Mt 21 - BINAY R E RS & AP AU E R - FHEE A
R BB FIRAZAEEL » NEEERE RO TER IR -

P RAFAFEAEIE E - FRAEH R A & A Teams * 2 & 52 M09 BF1E

A% %R A Teams E38 »  (H1-015-03)

TR AR (RAE) B2 W AR LR AL A AR R IE A R

(11-092-01)

2. A#HEFEMERITMERTF

(1) RAFEXIEFEF

A ioE 55 N TEAR R AP O EREET A I FTYE iR R AmIR R » AR E R - vl kR
Ot A Sy IR 7 B g » B AT AT R R -

T B AR P03 R RARAS I IR 0 R AL R A

HRR B ATEEF K - 4 (C1-094-01)

T RAEAR B TR RS R EEARAR - R AR (FRE) BE
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(2) HTREEEXAOH B R

R 8 6 R A AR E BT S - 2T AVREER - JBREHr =T M B R AL
Enw

TREARRI > RETFRIT o, (11-052-01)

TRA B LR R ARG R RAMER 4k o 5 (H1-024-

01)

3. BE T EERIPREI T8

(1) SREEEARRAGPHBEZZR

AW DR AP U R L O B AT BRI _ R AR - B R R R
S IEA PRI T E NS BGOSR R A -

TSR B AAAEERR  ERARAENRE TR ERH
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"R FRAE T @A EELE RF o E R — B E R AR
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AR ERE AT R A RATERE -, (C1-048-01)

THR|BRAAE AR ERL R B GERCIRE - FFRATES -

(G1-033-03)

(3) MEBTHHBEARERE

A UCEFAE T OE AT E R RS RR AL E N B - BRE A SRE - B L
[R RIS TR E & Bk -

UK B R T AR EARFERALG M 0 TRRREZEHE R EBERE TS

B —AEIMEQG T REM - (D1-029-02)

"AREF AR R AL — A RIE R (HK) F Flag A ALE - (11-068-
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TRAECHZRNERTHIA R TH AL BT RAZA HE B0

B SAE IR A9 R G o ; (D1-055-02)

(5) FIRIRIERFIMT EZEIRA
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FEREARAER - (2) TESGMERRIFEXMINAE - BRREH 2R R gk i T 1R - 22
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OB S T IBIE AU (Werbart et al., 2022) © AHFZRAE A ZEM AL
ETTRAE R - e @ AT Z0OREVE S - KR REHG R R A GRER
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MR - EEEIEEERERL - A5 EC (physical presence ) FLEUEE
T EME LGSR (mental presence ) HYHIE (Mihelj etal., 2014) - 8GERETR
RIEFAERI R - ErSCER R E T - HATESR ABHEE TR EEINZ
HREHESE (immersive VR) A » AR AE i8S Kk e 3N [F] 1) 3R A7 B A L BE AT R
HHENEE ARG Rt E A M ER "M . (encounter) (Sampaio
etal, 2021) -

B SREFA L B E A - FIFEECE BIFAE SR SRR S » (HATFeth 3R W
AN E R AL R EEREE T A S OBAE R e B i S e - EZEH
R IRAE A SR A 2K — ER B RIRB AL B Z2 2 B » T 58 B (B L B A RE 3 - 50
JESimpson A (2005) RENHRAY A HNEREREGRE B ERE S KR ZE—E
B RE—ERNREER  KEGEEFE ANRIZ 2 A RS SRR/ 7
(Hanley & Wyatt, 2021 ) ° WF5etifg i B E 35 A FEE 2 M B i A rai 5 B2 e
= (Birdetal.,, 2020) - [k - $HBEEEEAME » TCAIEZA BIREARKBINE £
b BEKENERE -
= - EBREAEEERARNTEREERRZER
(—) BEEBERARABEHERIEE

Oshni Alvandi (2019) fZHIHIBEREEZHER (TR - EIBRAE H2H
Y RO AT E R TR RS R R R LR — T R AR EE R (EERE
A » 2021 5 Mccoyd etal,, 2022) - &3 AESOHEATEEEER G A ) - gEE
5 & RS BGE S G Frifas siFidE (Lewis et al., 2004; Szlamka et al., 2021 ) AHF5E
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Rt #BUE R HE SR SR EiE T - B OB ATRE BoEAE #gy - SR
I AT AR SR B A B A — M - S8 TR R B (R A B8 M RE R R R (R R A 3
(rupture) - BFEEEAWRAEREEL B (withdrawal) FEH
(confrontational ) * #&EHFHEUE AFFLEB RN - S P - ARFTE LA
RSN - I ER SR EE - SR BREEORA - BEI0E - G E
HNERPUEFEE - 7ETCH - RIRHEIREE S NERERZ - DIRESE T8 - LEATCH
S RIS R HE AT F AR (Dolev-Amitetal, 2021) - TEAWIFEH » & F AR
ZELLEHER A EER GG A - SRR E e I0R - BFEARCZE - E
TEERARFRRE - DEATTRASIMNEE - HAh - AT R B 8 AT AR
WESGERE - Namaa i OB AT AN R B2 LAV - B2 T E R S HEY R 5 T Rk sz
B LR SE NI - AR e tha8 BIAE AL N Z2 A THITC » NMEREE S HEFUT AR
W FARI AT (Szlamkaetal., 2021 )
o bt - SRR TR ARG T REE IR LB EoEAS - T RERERR LR SE RO - 5 L
J& A B LR T R [ » iF9E R JE RS RE R B (R E — P 8T - DURAETCEBARR
s BWITEYIGI - 755 OHENGFHR SO G e R RO S =M EEE S « TEFRS
(working alliance ) + HERA{% (real relationship) ~ #I&E— %1% (transference-
counter transference ) ° HHEERI{RE " LIRSS E N FH)—HEME AR GR - Heh
— NPLVES sy 7B E T 5 - BEKBEIFEENEE (realistic) » DK
il —21 (genuineness ) MfEEZEITE (Gelso, 2014 ) -~ EE RS —MHE JGELS
(personal bond ) - (il LE[RIBEREAG A E —FE TVE A4S (workingbond) * Gelsord
FefeE BB RRAE ACESRS - AR TIEFEREASERS (bond) -+ &2 RIEAFIHIMHE
[ (Gelso & Kline, 2019) = [MIANHFEE 2 AAS B 2 1 15 Rk A 8 55 B JEk 57 BR AR B8
T BREHEEERARE A CER R - WETCIEEERRE - LRIRZIEES
HE - SR ETESENEE RER - AEEBRI TR EERR - Etha Dl
fRRR T DRI e e B E A SRS TIERIR (& TIBE) NZEE %
B EE R E SRS (Lokai etal,, 2021) & —MEBREMENITREK - B—HEE CE
fiii o HHNEHE - HdiB AT KFEIHERAEE KSR - E R RS b
HUMEEE (Werbart et al., 2022 ) © IRF{EZIEIAM] - TCIEEZ) R - AWFERE SEER
H e (B /A Ry FHE R - e EBHURRE P E E A EERTCH AR R ARI &
o8 R TEEIER G TEEZE THITCRES » MRl R i P =
HEERRIE - ARENEH AR RS - T E S E S
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& -
(Z) EpnEReRE P EREANEEINA

AtsetRag i - T ERAEER AN EECETERI NG - SEERE T ERE
HFERIZEEL (Werbart et al., 2022) » EEEIAREAIFHE R O HiRA) TG HE
W LA EERICOVID-195E » 3 A AR & SEiiisf B IR AYEEL (Lewis
etal.,2021) ° Kt LAE B ATE/\(LERKEEDIYRE B s - K
A EEREDEFFEL ERERER - a2 2Bl L CA —EIRRRERE -
RFEFTERIEL R 82D RV E R se A BN EHCERE @ ? fTEAMTEH - &
ENERAENRERE—EE —FFAE - AR ESE AN - s HeE
BRI - BRI RHEREY - Bl AT 3E G B B e KA 2
ZBAORFE=RRE R B EE SR - RE—4 (H) E& 7R3
(TEERRAE S » PERERIE ~ MHERRERIER - B LRGSO RS
R AR Et R ~ D ERETRY S e B B RSB (R ) - (EREE — KIEARIF (A Rl FE i
P e BR T AR EERRETHE 7o R Y RIR R - DB A S AT iR Fh 77 8
AR ? AR T A E R AR RSN - DBRATTEE T AR R S L
BEEAEEEE - sGErY) H PHaEE e B E RS R R AE R A O ER A FE - 22
BIRBAE AR E T2 EEEBEANMERRE - DUER R E GRS - SRR
BiZ - RIEFHAEERIFE (Geller, 2021) - SETEFIRE FARHMIBEE(LEIRS - 7]
R R B B R SRR - Pl E € B ANBEEE A TG ETE A EREMEE
BRI AR B VRS HY 8 S il (2 75 B AR BN B (Dolev-Amit et al, 2021) - ;848
KRR EIEEE B HERR BB R RS - 1LA - RIREE e TR - (EA RSB E S H
RS E o DHEATE NER R R R E TR - Ho OHEATE R T HE
B (use of self) » BIAIIRTEE A AIFSEE ~ (E{h « A8 kB Ek 7 5 Ak et 1o R R (R il
R (Smith & Gillon, 2021) -

m - SRR R
(—) HSTBRH!

AW FerrERseRIRE R I s - BUURBAER N HEHSR - HEEERE NHA
ik A2 FE e ) PR 7 1T e (B e A iR B NG RS - WP ZEAS SR B I S ikAs EE AR - Ik
Hh - AIFFEESRME EBRE - — 2B ARYEETR AR - AR E R
HEE— X ERGER . BRI A — (L AT T A FE X S EE e
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aar o AL AWTFeAs R BRI A B AR LA Bl SRR T AR R B R T )
AR - Bl - FERTFERE R AE R BRI -
(Z) MRER

LEBERER

(1) ERWABHKAIAVETE - RUIFEEFERE S A ETHRAER

AW T2 BE B REE ARG A R BOEE - A A AP A S
PR - AL - AnSR OB ATREAESEE ATERIERRAT - EBHE A ASFTERTER MR - B
EHE A EBEEZGETT 28R  JREDUR ATREEE R T8 - A EE R G - 20
EEBREHER — ISR - RrreE B E AR R e LT - 0
M AT RERE L 22 A E R Gl s AT 3 o SR AT i AT A e 2 e (R T
B SE VA A E B AN FERR ] R EE RIS A S -

(2) sHHREN TR EE R MMM - RSB REENR

AHITF RS S 2 B A S A T ) 25 e B i L 22 B 1B - e B IR AR
mnE o I - L ATRR ARG R ATHEfRAT S i 2 @ 208 - A3 BT R O B i
8520 EEANBEREE G ERE R Z RS - B E B AR H TR AT A
REA FRELfE T T3\ « JUSh - AT DA RTELE 25 A\ am A () s i AT s B B A
H > WEEEAAEERAE - SRR DA R BEIRRE S AHE - il
an O A RS 5 AHE BRI B % - B EH RER BN E B A NEM YR ERE R

B o
Jfary

(3) MIFEBMEMNFER AR HEIFRIERIZ T - LATARSRARAYRIE

FAHTZERS SR - DIERTARFFANE BE AR — ik - IE[AIRH A (L RE R B ] E -
KA BT HES B R ME R AR S B RGHEAS - IRoh - Feor BRNRFRYIRRGCRY » @ E A E 3
A WA E T RERG R R mES & - LEAT] DUl & AR
TR A M8 FH A5 T AR -

2. RIRAFTESR

(1) fEOIZERRYER R R AR AT IR

ENGIFESE S SAS- YN T 7S LS R U PATIFa  a E YN = EDEIE R
Wt LHAEEET  ZHEEABWBERT LA BDEE EROHE ERYTED
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#ef - JERHIE A B S AN (P B MRS RA 1R - 3B R R A B A
FEEESE N B AT AR AU AR EE v R AR AR 2 A

(2) $HHEHARBERFENEEARTERIESE

AW FEE BT RERAE AT E B AAGETTEREERII PRI - AR FER] 1Tt i 5k
BRI E ) GEITEIRC R RS - HAHE R AR (R BR B R B A AR - (AR
REWERERFERTAE - EEREE EEA R - L - AL R H &
BT RRENE EA - HE B e 5 R e - ARt n] ftE— D T
I R E R AR -

(3) BEERERHRAIRIER MR EERER

AW 7E L R E A AR RS PRS- 1P S B G B T R SR B TR )
TEER AR - s AN EATE T S EES NG BRI EE - Ao Fen] R
FERE AT e 2R N BB B IR R B T AN AT -2 PR 5 - DAREA A 2 P A 4 s i o]
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The Transition from Face-to-Face Counseling to
Videoconferencing Following the Onset of the COVID-19
Pandemic in Taiwan: The Client's Perspective

Ya-Feng Hung’

National Taichung University of Education

The global COVID-19 pandemic was a serious threat to the physical and mental health of individuals. Due to
social distancing measures, psychological counseling sessions that were previously held face-to-face had to be
conducted through videoconferencing. In Taiwan, the two COVID-19 outbreaks in early 2020 and May 2021
necessitated the imposition of social restrictions. This study focuses on the experiences and views of college
student clients who initially received counseling for mental health issues through face-to-face sessions but had to
transition to online video counseling due to the epidemic.

In this study, a qualitative research method with discovery orientation was adopted. The recruitment of study
participants was carried out in two phases. The first phase targeted two universities in central Taiwan, while the
second phase was expanded to include universities in northern and southern Taiwan. Both recruitments were
promoted online on the school pages of several universities. Over 20 college students signed up in the two stages.
After screening by the researchers through telephone and email, only 9 college students (female = 6), all
sophomores or juniors, met the study criteria. Data collection was conducted through semi-structured, in-depth
interviews conducted through videoconferencing due to social distancing constraints. Open coding, axial coding,
and selective coding based on grounded theory research were used for data analysis.

The analysis extracted four themes in the participants’ experiences of transition to videoconferencing. The first
theme is the anticipation of the videoconference, which includes three sub-themes: feeling a sense of similarity to
previous experiences of online social communication or distance learning, having positive expectations due to
novelty and convenience, and worrying about the possible limitations of the videoconference or interfering

distractions. The second theme addresses the challenges of videoconferences, encompassing three sub-themes: the
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adverse effects of poor dialogue quality on engagement, difficulties in establishing a comforting atmosphere in
virtual spaces, and limitations on emotional expression and awareness. The participants discussed this theme
frequently in the interviews. The third theme is related to the elements that enable the success of continuous
videoconference interviews, including two sub-themes: pragmatic considerations of the client and coping with and
adjusting to videoconferencing difficulties. Fourth, the positive experience of videoconferencing includes two
sub-themes: time-saving and convenience, which reduce the burden of social contact. Two themes were identified
in the participants’ perception of the counseling relationship during the transition process. One aspect to consider
is the impact of transition on the counseling relationship, which includes two sub-themes: loss of emotional
connection and a strengthened counseling relationship. The second theme pertains to the factors that contribute to
maintaining the consultation relationship, encompassing two sub-themes: the support of an existing face-to-face
counseling relationship and the immediate support and response from the counseling psychologist.

This study suggests that the absence of proper informed consent by psychological counseling professionals
before the videoconference is one of the main factors affecting the client's experience. The quality of the
videoconference session is significantly influenced by communication equipment and the environment. In
addition, participants typically spoke of a weakening of the emotional connection in the counseling relationship
during the transition process. The original face-to-face counseling relationship foundation helped to alleviate the
discomfort of the transition process. Finally, based on the study results, recommendations for practice related to

telecounseling and suggestions for future research directions are provided.

Keywords: College students, counseling relationship, face-to-face counseling, telecounseling, video

conference interview.



