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% (Coreyetal.,, 2019) - BUAE Rk HIZRVERBLE SR - 2 B E
(Kocet & Herlihy, 2014 ) » F:[MEpCEE S LI5S (Crockett et al., 2021)

It H oy T AR SR RV e B N\ S A B F B &

B B2 A B 5 A (B T2 DA iR FE e A ] B (B T S i 5 A el 7 2 15
& (Francis & Dugger, 2014; Jackson et al., 2013; Patterson, 1989 ) - i f2lE B FE{E (N
PR P i e e i (E (B B 4G (E 2. (McWhorter, 2019) - [ B EREEEEIE 22
BRI EE R SR - (S E SR P FIET - 35 e B A (E AR 2 B ) WEE
EMERERAZLEE (Levittetal.,, 2015)  » & A fr 3 P SR B A BT AU A5 SRS R 22
5% (Cottoneetal., 2022) ° {EERERZ $ 7 ra Al EL & = A B =B AN F 5 [
FEE B ERAVEMT - Rt A FERA iR ik 2 T s 8t & - sz FH S
FUEEBE R MBI EESRY) (BRFRESFA - 2018) - At - FEmEAT IR 2
EEB 2RI EERST - 20ET MBS B S LA R I 3 -

BRIt - AR SRR r BB B S S BB (E B E 2 B DR AR - R
VB PRI FEH A - DA i S 2P a2 S B bt & (5 5 1Y T8 N E RFS Rl R 7E
5 o KB T SESUERIAERGRTRIS . (epistemological strategy for constructing
culture-inclusive theories ) (Hwang, 2019 ) ZHFFCHES » ETTA LRI R 2 1B
Eesg - WHEA TENAT ) (template analysis ) TERERNZ 9 HTHRES - DU AR
FTfHY " 9AaHENR ) ETRRREEIEM S " R & ) AR (3RZ355F » 2021 ;
Brooks et al., 2015; King, 1998; King & Brooks, 2016 ) - WF5eiHE il FEfitHe A By A3
N ETEEG S EEE RN - ETRERRI2E -

—  RUEEBNEEREER

— {6 A A3 O o 2 A A SR AR E R - 1 B) A\ B B OREERG RN T AL R s U
JEK ABEA & S AR BUE(EE (Cashwell & Watts, 2010) » FHFAE A S BUEEBEN
{ER(E AN R E W R R R LR iR A 5 R A R Al B 5 =R
NRBE BB ESE - a0« BE5AEE (Queer partnerships ) ZZEERSRY (Killian etal.,
2021) ~ PEEYAEEMERIZEE (Bayne, 2016; Minnix, 2018 ) ~ Z44 BS54RS (Pastoral

.

counseling) (LaMothe, 1999) ~ [EI#GARS ( Yadegarfard & Bahramabadian, 2014 )
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Barnett B Johnson (2011) FiRE ARG EEMFERE B EEEZN - AU EHE
BEENFHEEB BRAEE - SR AR RAE EREHE SR B G EF R
% MHBEEZEMEE B ARE © 374 (assessment) ~ AFEHH (advertising and
public statements ) ~ FI[E[EE (informed consent) ~ §&J/J (competence)  FLERFIZ%
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AR LR B E M M IEfE e AR RIS B EIRA LW - N E &R
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ANER AR 7T (nondiscrimination and referral ) HYfHH RS - LilatamitrE S =HE
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DU #E U) i B R SR AU PR RS -
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NEIFE G R S B EEEE R ERE - R ORER SR - EEBEZ (the
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TRERME -

R RE B EE B ER MR TRE B L BN T 2 B ERE - BE FE S
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( Barnett & Johnson, 2011; Bayne et al., 2022; Herlihy et al., 2014 ) FRE FRIFER DL
FRORRR S~ B B A RS E B B R SR AU TT B R ( American Counseling
Association [ACA], 2014; Cormier et al., 2016; Jones-Smith, 2021; Remley & Herlihy, 2020;
Welfel, 2016 ) P72 B S L 2@ NME A R Z b - TiEe A 2 fm BB RE Al 3T
REIfREFEZ L (E25L 0 2016 5 FOEE » 2009 5 Hwang, 2012; Wang, 2022 ) -+ Eip§
T SACERE A — o BRAN - 75 05 WY fr 3 08 ol B 360 8 A\ RE 2 AU AERE - Al fEKitchener
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At F - (EERPY R R S MG Bt & 20 E - RS HR AR T AR R
HISEEE ¥R (Federal Legislation, 2020; Neo, 2006 ) ° % A 7] 5 R R (21
&~ ENEEEUE ~ B EHGE - BUTMEEEEAMF{ (Department of Statistics Malaysia
[DSM],2023) - it & R E - MES T AR E RGN E (Ngetal,2021)
e HE A\ FARG AN 2 OB B B P (B [ R B S BB [E B @ = PR 5 -
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B AT E RN A MR BEEE EZE - FRAE ESBE R R R E
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KB B AR Y i i & O B <P A (Ng, 2007)  + EHIRFH#E 2K B 2K PERE 1998
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B > 2018b ; Hwang,2019) » HEARWFCHY T am Ak -
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Ethical Decision-Making in Religious Value Conflicts between
Counselors and Clients:
A Case Study of Malaysian Chinese Counselors

Soo-Moy Koay Shuhui Chiu* Ya-Yu Cheng

National Changhua University of Education

This study explores the ethical decision-making process of Malaysian Chinese counselors when
confronted with ethical dilemmas arising from conflicts between their own and their clients' religious
values. In the Chinese sociocultural context, religion has long been interwoven with Confucianism,
Taoism, and Buddhism, forming what are known as the "three pillars" of Chinese society. Together,
these traditions create a pluralistic and multi-religious cultural framework that deeply influences moral
reasoning and interpersonal ethics. Consequently, when counseling issues intersect with religious
doctrines, counselors and clients may encounter ethical dilemmas that are more complex and layered
than those typically found in Western cultural settings. These dilemmas often involve tensions between
professional ethical principles and personal moral beliefs, requiring counselors to balance beneficence,
non-maleficence, and respect for client autonomy while maintaining their own religious integrity. In
light of these cultural and ethical complexities, this study aims to address the limited empirical research
on how Malaysian Chinese counselors, who are influenced by Chinese Confucian traditions and
multireligious backgrounds, make ethical decisions when religious values conflict during counseling
practice. Specifically, this study seeks to examine (1) how counselors recognize and interpret religious
value conflicts, (2) how they navigate ethical reasoning and professional codes, and (3) the cultural
resources or frameworks they rely upon to resolve such dilemmas. Adopting a qualitative research
orientation, this study employed in-depth semi-structured interviews to collect empirical data. Through
purposive sampling, seven licensed Malaysian-Chinese counselors (six females and one male) aged
35-68 years, who self-identified as holding strong religious beliefs were recruited as participants. The
research framework is grounded in Hwang's (2019) epistemological strategy for constructing culture-

inclusive theories which synthesizes structuralism, constructive realism, and critical realism. The data
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were analyzed using the template analysis method, a structured qualitative technique, to extract
recurring patterns of ethical reasoning and decision making. The findings reveal that the ethical
decision-making process among Malaysian Chinese counselors facing religious value conflicts reflects
a dual ethical structure. This duality — comprising both "external rational objective norms" and
"internal subjective self-cultivation" — is consistent with the Duality Model of Professional Ethics for
Helpers proposed from a Confucian perspective (Wang, 2018; Wang, 2022). Counselors were found to
move through four stages of ethical consideration: (1) professional conflict in helping others; (2)
informed-consent judgment; (3) ethical judgment; and (4) ethical action and decision making. During
these stages, counselors not only adhered to professional ethical codes but also engaged in
introspective moral reflection guided by Confucian notions of self-cultivation and harmony.
Furthermore, the results support the view that ethical judgments in religious value conflicts follow a
dual (two-dimensional) developmental model in which introversion and extroversion occur
simultaneously. This finding contrasts with the sequential one-dimensional model suggested by Van
Hoose and Paradise (1979), which, following Kohlberg's (1958) moral development theory, proposed
an external-to-internal progression. The study provides empirical evidence that Chinese counselors'
ethical decision-making operates dynamically between outward adherence to professional ethics and
the inward cultivation of moral character, reflecting a uniquely Confucian ethical synthesis. In
conclusion, when confronted with conflicts between their own and their clients' religious values,
Chinese counselors tend to rely on universal ethical principles derived from multicultural humanistic
values rather than narrowly defined religious doctrines. This orientation allows them to uphold their
professional integrity while maintaining their cultural and spiritual sensitivity. This study highlights the
importance of integrating the Confucian concepts of relational harmony and moral self-cultivation into
counseling ethics education. Practical implications suggest that counselors should explicitly clarify
their personal religious values in professional practice, and that counseling institutions should enhance
awareness and training concerning religious issues in ethical decision-making. The development of
multicultural competence and a reflective ethical mindset is essential for addressing value-based

conflicts in counseling within pluralistic societies such as Malaysia.

Keywords: Chinese counselors, duality model of ethical decision-making, Malaysia, religious

value conflicts.
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