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Study on the Teaching Processes and Learning Qutcomes in
Counseling Internship Courses Employing Case-Method
Teaching

Shu-Ming Hsieh*

National Chi Nan University

Counseling internships are compulsory at teacher-training universities for students training to be
secondary school counselors, and an important milestone in bridging theory and practice. The purpose
of counseling education is to enable pre-service counselors to conduct case diagnoses, form case
conceptualizations, formulate treatment plans, and implement counseling interventions. However,
some of the pre-service counselors trained by our school come from related departments and majors
outside of counseling and guidance. Some graduates of certified counseling programs reported a lack
of experience in conducting individual counseling sessions with secondary school students during their
university counseling and teaching internships. Deficits in their self-confidence led to anxiety during
teacher recruitment exams and individual counseling practice sessions required in the second-round
interviews for school counselors. To better enable pre-service school counselors to diagnose, plan, and
conceptualize clinical cases, researchers have begun considering the use of case-based teaching to
strengthen their professional competence.This study used the action research method to examine the
effectiveness, benefits, and challenges of using case-based teaching in counseling internship courses.
Seven students enrolled in a certified counseling program at a teacher-training university in Central
Taiwan were recruited as participants for the study. The researchers planned activities such as teaching
counseling skills through simulated cases at the beginning of the semester, shifting to real-world case
discussions at mid-term and end of the semester. Based on practical experience, researchers used case-
based teaching and diverse supervision models to enable intern counselors develop personalized and
conceptual skills, building a "cognitive complexity" scaffold. The course included two stages of case-
teaching. First, the researchers utilized classroom-based case simulations to familiarize novice

counselors with counseling skills; subsequently, they transitioned to an internship school to engage

* Corresponding author: Shu-Ming Hsieh, email:smhsieh@ncnu.edu.tw.
doi: 10.53106/172851862026090077001
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with real-world cases and conduct individual counseling supplemented by course and clinical
supervision to optimize learning outcomes. Following the completion of classroom-based case
simulations at the beginning of the semester, students transitioned to three partner schools to fulfill a
minimum of 36 hours of counseling internships under clinical supervision. After the course, the
researchers examined its pedagogical effectiveness and collected qualitative data through learning-
process files, focus groups, and follow-up interviews. The results are as follows:First, classroom-based
simulation-case teaching can help students become familiar with counseling skills and develop case-
conceptualization abilities, including counseling structures, satisfactory response to involuntarily
referred clients, and case assessments. Second, through real-world case studies, course supervision
demonstrations, and clinical supervision focused on counseling goals, the interns learned to handle
adolescent issues, bridging theory and practice. Third, case-based teaching supplemented by courses
and clinical supervision provided scaffolding — allowing interns to learn structural counseling, use
diverse media to handle clients’ problems, enhance self-awareness and growth, review effectiveness
through a systematic perspective, and increase the cognitive complexity of handling clients’ problems.
Finally, when dealing with clients with diverse issues, the interns’ theoretical and technical skills were
insufficient, and they needed to strengthen their system collaboration abilities. Based on these results,
this study makes suggestions for curriculum planning, practical applications of youth counseling, and
future research. It also emphasizes the importance of understanding youth culture, using diverse media,
recognizing diverse cases, and systematic collaboration to promote the growth of individual counseling

abilities among pre-service counselors.

Keywords: case conceptualization, case method teaching, counseling internship, teacher training.
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